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Step-by-Step Excellence

Understand the Term

Choose Activities

Enable Participation

Include Everyone

Ensure you know what the
term ‘meaningful activities’
means.
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Help service users to
choose activities that will
be meaningful to them.

Eliminate risk so that
everyone can benefit from
their chosen activities.

Make sure you develop
activities that are suitable
for all abilities.
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Use Meaningful Activities to Prevent
Feelings of Loneliness and Isolation
The Coronavirus pandemic has meant that many people living alone at home across the UK
have endured long periods of isolation which has impacted greatly on people’ s mental health.
And people living in care home settings are no exception, as they too have experienced these
feelings as sta�f have been stretched thin during this time and visits from loved ones have
been severely curtailed. The result of this, unfortunately, has meant that service users may
not have been receiving the company that they might have done in the past. As the presence
of the pandemic continues, it is important that you take steps to combat feelings of loneliness
and isolation, which can be done with the help of meaningful activities.
Loneliness and social isolation can negatively a�fect people in many ways and can include:
●

Increasing the risk of high blood pressure and, therefore, raising the likelihood of cardiovascular disease.

●

Multiplying the chance of developing dementia by 64%.

●

Raising the likelihood of depression which also leads to higher rates of suicide.

●

●

●

Increasing the risk of falls, which can lead to long-term disabilities that can further a�fect
loneliness.
The need for larger amounts of medication or polypharmacy.
For those not already in residential or nursing care, heightening the chance of admission to
these services.

Arranging meaningful activities is a way to overcome loneliness and social isolation. If you can
arrange for these to take place safely, and if not in a group situation (due to the current pandemic), by using technology to bring people together, this can help to maintain the person’ s
health and wellbeing.
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New Sta�f Wellbeing
Service a
‘Tremendous Success’

Dear Reader,
A home care organisation in Hampshire has been
explaining the success it has had with a new
service that supports the wellbeing of its sta�f.
The service is called Beautiful Minds and o�fers
sta�f and management a safe environment in
which to discuss their emotional wellbeing.
At a time where social care has had to cope with
the Coronavirus pandemic, a lack of PPE, reduced
sta�f numbers, two national lockdowns and the
emotional issues that accompany restrictions on
visits by friends and family to service users, you
can forgive sta�f for feeling mentally exhausted.
So, a service like this is most welcome.
Sta�f can arrange sessions to discuss the e�fect
their issue is having on them and then put
strategies in place to overcome these. Why not try
something similar in your organisation?
Yours Sincerely,

Kim Grove
Editor-in-Chief, Care Consultant

This special issue will help you to plan and organise meaningful activities for service users
during these isolating times.

Online Resource Centre
Access hundreds of actionable solutions by way of legally-compliant tools, including checklists,
policies, procedures and care assessment forms, covering the core areas of elderly care. New resources,
written by our experts, are added each month and are all ready to be customised to your organisation’ s needs.
Go to: www.care-quality.co.uk/resources and enter your personal password. Or, if you have not yet created a
password, simply follow the instructions on screen to do so.
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Ask the Experts Email Helpdesk
Get personal, 1:1 advice from our team of
experts, we specialise in care quality, health
& safety, HR and payroll. Just email your
query to cqm@agorabusiness.co.uk and you
will receive an answer within 48 hours.
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Action 1. Understand the Reasons for Developing
Meaningful Activities
Throughout the Coronavirus pandemic, it has been di�ﬁcult for people to maintain activities and links with friends, family and the community. This can have devastating e�fects on mental health, social isolation and loneliness. We o�fer one suggestion to help prevent some
of the health risks associated with these issues. This is the development of a programme of meaningful activities to keep people occupied
and in contact with those most important to them.
Before deciding on the range of activities to introduce into your service, you need to understand what we mean by the term ‘meaningful
activities’.

Try to incorporate all of these elements when developing meaningful activities, but make sure you follow COVID-19 requirements when
doing so.

Be Aware of the Deﬁnition of ‘Meaningful Activities’

Understand the Beneﬁts to Service Users

The National Institute for Health and Care Excellence (NICE) has a
deﬁnition of the term ‘meaningful activities’ within its mental wellbeing of older people in care homes quality standard [QS50]. However, this is rather a longwinded deﬁnition, so I have broken this down
into bite size chunks. The term ‘meaningful activities’ suggests that
activities should be:

There are a huge range of beneﬁts to the health and wellbeing of
service users taking part in meaningful activities, which is why they
are so important to develop. The Beneﬁts of Meaningful Activities
table below outlines what some of these beneﬁts might be. Use this
table to explain the importance of these to your sta�f when carrying
out sta�f training on meaningful activities.

●

●

●

●

●

Tailored to the needs and preferences of the individual. This means that you should not have a catch-all activity plan that your service users ﬁt into. Each person should have his or her own plan that
could feed into an overarching plan.
Meeting the person’ s physical, emotional, spiritual and social
needs and interests. This can incorporate one activity or it could
be a range of activities that overall meets these aspirations. This
might be something as simple as helping the person to maintain
or improve their own activities of daily living, leisure-type activities that keep people socially connected, such as singing in a choir
each week. Or those that maintain hobbies and interests, such as
arts and cra�ts, reading or singing.
Structured or spontaneous. This might be both in terms of the activity itself or, again, be a range of activities that meet this. There
needs to be an element of �lexibility so that you do not plan absolutely everything. Some activities can happen naturally in response to current situations, conditions and commitments.
Focussed either on the individual or in partnership with others.
This means the activity can take place individually or as part of a
group. It could involve family and friends, not just fellow residents
and/or sta�f. It also includes maintaining community links, which
could be either inside the person’ s home (or care home) or at a
community or external venue.
Taking place in an appropriate environment for the activity and
needs of the person. So the environment should be suitable for
the activity, which could be indoors or outdoors. The environment
might also need adaptation to enable the activity to take place or
to help the person to participate in the activity.

TIP
Sta�f training is an important element of assisting with meaningful
activities. Follow our guidance on training on pages 5 and 6 to help
implement this.
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Beneﬁts of Meaningful Activities
Meaningful activities can …
Provide personal satisfaction to service users.
Help to stimulate the service user’ s senses.
Reduce boredom.
Improve physical ﬁtness.
Give the person a sense of purpose.
Lower the risk of heart disease.
Reduce the risk of stroke.
Improve mood.
Help to combat depression.
Reduce anxiety.
Reduce the chance of developing dementia.
Improve sleep quality.
Combat loneliness and social isolation.
Lower the chance of developing cancer.
Increase feelings of happiness.
Reduce the risk of falls.
Enable participation.
Help the person to maintain social contacts.
Enable the person to ﬁnd and make new friends.
Increase mental stimulation.
As you can see, this is quite a list of beneﬁts, but it doesn’ t just beneﬁt service users. It can have beneﬁts for sta�f too. Helping people to
take part in meaningful activities can improve job satisfaction and
sta�f morale.
However, sta�f won’ t recognise this until they can see the value of
these activities. The NICE Quality Standard [QS50] mentioned above, says that organisations should ensure that ‘sta�f are trained to o�fer
spontaneous and planned opportunities for older people in care homes to
participate in activity that is meaningful to them and that promotes their
health and mental wellbeing.’
www.care-quality.co.uk/resources
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Action 2. Help People to Choose Activities they would
Find Meaningful
The activities you and I might ﬁnd meaningful, might be boring or unsuitable for others, therefore it’ s no good just planning activities and
hoping people ﬁt into your categories. Before you take any action, you will need to ﬁnd out what each individual would ﬁnd meaningful
and work out a programme that would suit that person. We o�fer the following guidance to help you achieve this prior to developing your
activity programme.
To help you identify what your service users would consider a meaningful activity, you need to carry out some sort of assessment. This
is similar to an assessment where you ask someone about his or her
physical, psychological or environmental needs, but will focus on
meaningful activities instead. Use the deﬁnition on page 2 to remind
you what a meaningful activity entails.
The assessment will usually focus on an activity that will beneﬁt the
person’ s physical, social and leisure desires. So, this might enable the
person to maintain or improve their independence, will maintain or

increase social contacts or provide leisure activities that they ﬁnd enjoyable and helps to pass the time.

Develop a Life History to Find Out what Activities a Person
would Find Meaningful
One way you can ﬁnd out what activities a person might ﬁnd
meaningful is by developing a life history with the person. The
Life History Checklist below will help you with this if you haven’ t
already done one. You can download this in full from www.care-quality.co.uk/resources

Life History Checklist
Personal information
How is the person known/how does the person like to be addressed?
Where has the person lived recently and in the past?
When and where were they born, is there anything unusual about these places?
What was their childhood like, where did they go to school/college/university, what were they good at, what can they remember?
What did they do for work, did they like it, would they have preferred to do something else, how did they occupy their time when
they retired?
Did the person get married/have a signiﬁcant relationship, did they have children, were there any signiﬁcant events?
Where have they lived, what type of house did they have, did they have a garden?
Did they have any pets, what type, breed, names, etc.?

Done

■
■
■
■
■
■
■
■

Family information
Parent, siblings, children, grandchildren, etc. – who are they, where do they live, are the family close, memorable events?

■

Social activities
Did/do they have any hobbies or interests, did/do they belong to any clubs, did/do they go out, if so where?
Do they have any favourite pastimes e.g. reading – what are their favourite books, newspapers, magazines?
Did they go away on holiday, if so where did they go, did they enjoy holidays, which holiday did they enjoy the best and why (or
worst and why), were there places they would have liked to go?
Likes and dislikes
Are there any food and drink preferences, allergies, help required?
Are there any personal hygiene, clothing and appearance requirements or expectations?
Does the person like music, if so what type, what music do they remember, can they sing and/or dance?
Does the person watch TV, if so what programmes do they like, favourite channel, ﬁlm(s), programmes?
Does/did the person like/take part in sports or exercises?

■
■
■
■
■
■
■
■

Aspirations
Does the person have any plans for the future, or have any signiﬁcant events planned?
Does the person still have things they want to achieve?
Does the person have any speciﬁc needs and preferences?
Does the person have or wish to make any advance plans, directives and decisions for future care?
Does the person have or wish to appoint anyone as power of attorney?
Are there any other aspirations the person wants to achieve?

www.care-quality.co.uk/resources

■
■
■
■
■
■
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Life histories are an important part in care delivery, giving you a picture of what the service user likes to do in their leisure time or what
they enjoyed in the past. This will enable you to develop activities that
are of more interest and more fulﬁlling for the service user, using a
person-centred approach to activity development. It also enables
friends, and sometimes families, to get to know the person more fully.

Matters

Meaningful Activities Examples
Category
Those
which keep
people ﬁt.

Examples
●
●

●

DOWNLOAD
Use our Life History Template along with the checklist on page 3
to help you develop a Life History on behalf of the service user. You
can download this from www.care-quality.co.uk/resources

●

●
●

TIP
You could actually use this as one of your meaningful activities and
enlist the help of the service user, or their family, friends and carers
in its development, with the approval of the service user.
If the service user has a condition whereby they can’ t take part in
the development of a life history e.g. dementia, you could ask family
and friends to complete this using as much knowledge as they have
about the person to help you develop a plan of meaningful activities.
They will have some basic information about how the person lived.
You can also use your sta�f and their experiences of what the service
user likes and dislikes, building up a picture of what the person might
consider meaningful.

Identify Examples of Activities that Might Fall Under the
Category of Meaningful
What I might consider a meaningful activity, you might not, and vice
versa, so what are examples of meaningful activities? The Meaningful Activities Examples to the right illustrates the type of activities
that you could class as meaningful. However, bear in mind that a meaningful activity is one that the service user would ﬁnd meaningful
to them not us. You can download this from www.care-quality.co.uk/
resources

Using the Life History or Assessment to Develop an
Individual Activity Plan
The service user should have as much input as possible into the activities that will help them maintain and promote independence and
control over their lives.
The activities should also help the person to continue the lifestyle
and interests that they had before they moved into your care setting,
and to assist in maintaining their self-worth, conﬁdence and dignity.

●

Those
that keep
the brain
active.

●
●

●

●
●
●

Those that
help people
to try a new
cra�t.

●
●
●
●
●

Those that
require
some
dexterity.
Those that
focus on a
past loved
hobby.
External
visits to
places of
interest.

●
●
●
●

●
●
●

●
●

●
●

Once you know what the service user’ s likes and dislikes are in terms
of activities, you should then work with them to develop a plan that
will help them to occupy their non-care time in a meaningful way.
This will require you to plot their interests and potential activities
onto an individual plan, which you can then feed into an overarching
plan for all your service users.
If you take two of these activities, for example, a visit to the cinema to
see the latest ﬁlm and reading the newspaper daily to keep up with
national news, we will take you through how you would develop the
individual plan for this on page 5. This will give you an idea of how to
then plan other activities.
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●

Those
that have
a social
element.

●
●
●

●

Walking and cycling.
Gardening (digging, planting, sowing,
weeding).
Ball-based sports and games (bowls,
racquet sports).
Singing, dancing or playing
instruments.
Swimming.
Gentle martial arts (Tai Chi).
Keep ﬁt, strength and stamina classes.
Doing quizzes and puzzles.
Playing board games (scrabble, chess,
monopoly).
Participating in conversation groups
(discussing today’ s news, reviewing
books or TV programmes).
Reading and writing.
Taking part in reminiscence sessions.
Completing jigsaw puzzles
individually or as part of a group.
Making cards and collages.
Learning how to draw or paint.
Taking and printing photographs.
Flower arranging.
Producing cra�t goods or produce for
sale at fêtes and fayres.
Knitting and crocheting.
Sewing, tapestry and cross-stitch.
Making and painting models.
Woodworking (making bird feeders,
trellis).
Going ﬁshing.
Cooking and baking sessions.
Gardening
Going shopping.
Visiting gardens, museums, historic
buildings and properties.
Attending fêtes and fayres.
Visits to the theatre or cinema.
Attending church or other religious
places of worship (or bring these to
the home).
Visits to restaurants and pubs.
Participating in BBQs and picnics.
Selling cra�t goods and produce at
fêtes and fayres.
Participating in talks and
demonstrations by local cra�ts
people.

Done

■
■
■
■
■
■
■
■
■

■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■

■
■
■
■

■

www.care-quality.co.uk/resources
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Action 3. Develop Activities that Meet the Needs and
Choices of Service Users
Once you have identiﬁed the interests and possible activities each person might enjoy, you need to develop these into a working plan that
will accommodate all your service users. If you don’ t do this, or you ignore people’ s needs and choices, you risk them not attending, which
could prove to be costly, not only in monetary terms, but also at the risk to the person’ s health and wellbeing. Read on to ﬁnd out how you
can develop the person’ s individual needs into a plan that suits everyone’ s needs.
To develop your individual plan of meaningful activities, you will
need to identify the following:
●

●

●

●

DOWNLOAD
Review our Individual Plan of Meaningful Activities Example
to see how we have developed this. You can download this from
www.care-quality.co.uk/resources

The type of activity preferred – this is the activity the service user
feels will be most meaningful to them.
The preferred day of the week for the activity – this might be something that takes place daily or an activity that takes place on a
speciﬁc day e.g. attending church. Try to keep this as loose as possible, so that others who want to participate in similar activities
can do this as a group (if you are able to socially distance appropriately for COVID purposes).

Once you have each individual person’ s activity plan, you can review
these to see how many have identiﬁed similar activities. Then you will
need to allocate each one a time slot and develop an overall plan for
the service or care home.

The outcome the person would like to achieve from participating in the activity – this will help you and the service user to review and evaluate whether he or she is getting any beneﬁt from
the activity. This will also help you to discuss a better activity if it is
not meeting the person’ s outcomes.

During a time when COVID-19 is ruling everything we do, where
activities need to take place individually, instead of in the usual
group format, make sure you have access to working technology
that can bring people together. This might mean taking out a
Zoom subscription and ensuring service users have access to
tablets or iPads and know how, or are helped, to use these to stay in
contact with others during their activities (or at other times too).

COVID-19 TIP

The assistance the person will require – this will enable them to
participate in the activity safely.

You can see how this would develop into a full plan by reviewing our
examples below.

Meaningful Activity Example 1
Taking a visit to the cinema to see a ﬁlm.
This activity will happen any time during the week, usually
a�ternoon or evening, when a ﬁlm of the person’ s choice is on.
The outcome is whatever the person wants to get out of the
activity. In this case, it is so Maud can see the latest blockbuster
with her friend, meeting in the cafe an hour before the ﬁlm so they
can catch up with their news.
She will need some assistance in and out of the taxi and buying the
ticket, but her son will help with this.

Meaningful Activity Example 2
Reading the newspaper daily to keep up with national news.
This is a daily activity.
The outcome is that Maud wants to know what is happening in the
news each day.
The only assistance she will need with this is access to a newspaper.
She has arranged to have this delivered to her each day (to the
o�ﬁce in a care home). She has set up a direct debit with the
newsagent to pay for the newspaper.

www.care-quality.co.uk/resources

Decide How You will Sta�f the Activities
You will also need to work out how you will sta�f the activities, where
you will run them and how you will resource each one.
Many organisations employ an activities coordinator to assist with
activities within care homes. Some of these people have received
training to run a range of di�ferent activities.
Alternatively, you could allocate one or two of your sta�f members
to run activities. This would suit home care organisations enabling
them to o�fer activities within the service user’ s own home.
The National Activity Providers Association (NAPA) o�fers training in
this area:
●

QCF Level 2 Award in Supporting Activity Provision in Social Care.

●

QCF Level 3 Certiﬁcate in Activity Provision in Social Care.

Both are available as distance learning courses and there is a 60%
discount on these if you are a NAPA member. Of course, you could
use a company or individuals from outside the organisation to provide certain entertainments.

Make Sure Your Sta�f are Trained and Able to Help with
Meaningful Activities
If you are expecting your sta�f to provide assistance with activities,
you need to make sure you train them in the approach they should

5
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take when planning and running the activity. Your training sessions
should include:
●

●

●

●

●

●

The deﬁnition of a meaningful activity.
What elements make an activity meaningful so they can encourage the service users to beneﬁt fully from the activity session.
The beneﬁts and, therefore, the importance of meaningful activities.

Matters

TIP
If you don’ t have suitable premises, you may be able to develop
these. Some care homes I have visited utilise outside space e.g.
garages or outbuildings and adapt these to provide an extra space
for activities.

Find Ways to Fund and Resource Your Meaningful Activities

How to identify safety issues whilst the activities are taking place.

Some organisations put aside a budget for their activities, using a
small proportion of the fees to cover this. This is the ideal scenario given how important they are to the health and wellbeing of
service users.

The di�ferent types of activity available for di�ferent client groups
and abilities.

Others fundraise to be able to run their activities and pay for their
activity sta�f.

Knowledge about the sessions the sta�f member may be hosting.

Whatever way you fund your activities, you will still need to be thri�ty
when ﬁnding resources for these. The Resourcing Meaningful Activities Checklist below gives some suggestions of how you can go about
this. You can download this from www.care-quality.co.uk/resources

In the last bullet point, for example, it’ s no good having one of your
workers taking a baking session if they are unable to cook, or host a
knit and natter session if they can’ t knit or help someone when they
drop a stitch.
To address this, you should ﬁnd out from your sta�f which activities
they are knowledgeable about, interested in, or enjoy e.g. gardening,
cooking, ﬁshing and use their talents and interests to help run activities within their sphere of expertise.

DOWNLOAD
Use our Meaningful Activities Training Presentation to help you
with your training. You can download this from www.care-quality.
co.uk/resources

Make Sure Your Premises are Suitable for Your
Meaningful Activities
The NICE quality standard [QS50] says that the activities ‘take place
in an environment that is appropriate to the person’ s needs and preferences, which may include using outdoor spaces or making adaptations to the
person’ s environment.’
You will therefore need to make sure you have somewhere suitable to
hold all of your activities.
For example, if you are going to hold a knit and natter session, where
will you hold this? Will this be in your dining room or lounge? Is it big
enough? What if you want to open this to members of the public, or
the local older population, is it big enough then? What will happen
with those people who you will displace by holding this session? Is
there somewhere they can go instead? Will the ‘nattering’ disrupt
other activities taking place?
For activities such as baking sessions, is your kitchen big enough
to hold all the people who might want to participate. Do you have
enough equipment for everyone? Can people see any demonstrations your sta�f might want to give?
For cra�t activities, do you have a separate room for this? If not, can
you use your public spaces, and will this interrupt people who choose
not to take part in your activities? Who will clean this up a�ter use?

6

Resourcing Meaningful Activities
Suggestions

Yes

No

Can you charge your service users for any of the
activities e.g. the cost of ingredients for baking?

■

■

Can service users supply their own materials e.g.
their own knitting wool, needles, cra�t paper,
model kits, etc.?

■

■

Could you hold some fundraising events e.g. ra��les
to help raise funds?

■

■

Have you scoured car boot sales for materials e.g.
books, DVDs, jigsaw puzzles, board games, etc.?

■

■

Have you asked for donations for your activities
e.g. knitting wool, cra�t equipment, reminiscence
materials?

■

■

Have you approached local shops such as
Hobbycra�t, WH Smith or local garden centres
for donations of ‘spoiled’ cra�t materials, books,
compost, etc.?

■

■

Have you opened up a Crowd Funding page to help
you with donations to buy materials?

■

■

Have you taken out some subscriptions for
newspapers or magazines (don’ t forget these are
tax deductible)?

■

■

Have you taken out subscriptions to some of the
cheaper ﬁlm/TV channels e.g. Net�lix, Now TV,
Disney Channel?

■

■

Have you taken out membership of NAPA? If you
do, they o�fer advice and ideas along with FREE
Induction eLearning training to NAPA members
and ALL their sta�f.

■

■

If you have to buy products, can you buy in bulk
or from discount stores as this will be cheaper to
buy e.g. gardening products, bird feed, cra�t paper,
paint, etc.?

■

■

www.care-quality.co.uk/resources
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Action 4. Help People to Participate in Activities Safely
Some of the activities in your plan might require the use of equipment, instruments, physical strength or attendance that might a�fect the
safety of the service user. You will need to be mindful of each person’ s capabilities prior to the activity and weigh up the beneﬁt of participating in the activity and the risk to the person’ s health and wellbeing. We explain how you can enable your service users to take controlled
risks, whilst still participating in the activity of their choice.
Of course, before any activity takes place, you will need to carry out
a risk assessment. However, you don’ t want to stop the person from
completing the activity that can be beneﬁcial, just because it might
compromise the health, safety or wellbeing of the person.
Therefore, your risk analysis needs to consider this from the point of
view of what the person would miss if they were not able to take part.
This could be, for example:
●

Missing an opportunity to increase their independence.

●

Losing friendships with people that make them happy and contented.

●

Becoming anxious or depressed.

not with control measures. You can download this from www.carequality.co.uk/resources

Tips to Help Make the Activity Safer for People
You can try di�ferent ways to make the activity safer for service users
to undertake. For example:
●

●

●
●

Reducing their physical ﬁtness and ability to get about easily,
therefore risking an increase in falls.

●

Increasing boredom through a lack of mental stimulation.

●

Deteriorating health due to a lack of action and self-esteem.

●

So, when you look at the hazards, you’ ll need to decide whether this
will pose an acceptable or unacceptable risk. Use the Risk-Beneﬁt
Analysis Example below to identify whether the risk is acceptable or

●

Ensure you follow any COVID-19 isolation, handwashing or PPE
rules when planning group activities.
Make sure the person is dressed to suit the weather and has the
right equipment for the activity to take place safely. Be prepared
to change the activity at short notice if needed.
Break the activity down into very small parts to enable the person
to participate in the activity bit by bit and treat the person sensitively if the activity doesn’ t go to plan. Help the person to withdraw from the activity with dignity if they can’ t manage it.
Know how to manage behaviour that challenges if the person
becomes frustrated by not being able to complete the activity.
Be prepared for some injuries. Make sure you have a ﬁrst aid box
with you and that you have available a fully charged mobile phone
to call for emergency assistance if needed.

Risk-Beneﬁt Analysis Example
Activity

How will the
Who is
service user beneﬁt at risk?
from the activity?

Possible
hazards

Taking a visit to
the cinema to
see a ﬁlm.

Maud will maintain Maud,
her friendship with Friend,
someone important Son
to her.

Slips, trips and Tolerable
falls.

Reading the
newspaper
daily to keep up
with national
news.

Maud wants to keep Maud
her mind active by
following the latest
news.

Walk around
the garden
every morning,
whatever the
weather.

Cuts, grazes
Trivial
and abrasions.
Acceptable risk
Slips, trips and Tolerable
falls when
collecting the
paper.
Fraud if the
direct debit is
hacked.

Maud wants to keep Maud
her mobility high to
prevent falls.

www.care-quality.co.uk/resources

Risk rating / is it
acceptable?

Control measures in place to reduce the
risk of injury
●

●

●

●

Provide assistance to get in and out of
the taxi at both ends.
Using her walking frame to get from the
taxi, to the café and into the cinema.
To collect this each day from the care
o�ﬁce/doorstep.
Watch for signs of suspicious activity on
her bank account.

Trivial
Acceptable risk

Slips, trips and Moderate to
falls.
Substantial risk
(depending on the
weather).
Tolerable risk

●

●

●

To provide assistance to get into the
garden each day.
To make sure Maud has her walking
frame with her and uses this at all times.
Provide someone to walk with her if the
ground is slippery.
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Action 5. Find Activities for People whose Physical and
Mental Abilities are Reduced
There will be people within your care who may not be able to participate in your activity plans for a variety of reasons, such as during the
late stages of dementia, terminal illness or reduced physical or mental ability. However, you should not exclude these people from your
programme of meaningful activities – it’ s just that these activities may be di�ferent. Read on for suggestions of how you can develop meaningful activities for these people too.

Ensure You Have Activities for Everyone
There will be people within your care who cannot fully participate in
activities as a group. This might be people who have dementia, people who are physically disabled and people conﬁned to bed or are terminally ill before entering the end of life phase.

●

●

●

Of course, your assessment will have identiﬁed what the person’ s
abilities are, but it is important to make sure that sta�f support and
encourage, rather than just ‘doing for the person’ because it’ s the
quicker option for the sta�f member. These simple things will help to
maintain this vulnerable person’ s dignity, morale and wellbeing.
You, therefore, shouldn’ t forget these people when developing your
meaningful activity plans. Remember that you can include daily
living skills as activities and, where possible, sta�f should encourage
people of limited physical or mental ability to assist with these. For
example:

●

Encouraging the person to hold a toothbrush to clean their teeth
or dentures, or even whilst you put some paste onto the brush.
Urging the person to wash their face with a cloth.
Enabling the person to choose what to wear by opening the
wardrobe or drawers to let them see what is in there or describing
to them what clothes are available to wear.
Persuading the person to stand up for short periods even if mobility is di�ﬁcult.

The Activities for People whose Physical and Mental Abilities are
Limited below o�fers examples of simple activities that can take place
when a person has limited ability, mental capacity or concentration.
These will enable the person to feel stimulated and improve their selfworth. You can download this from www.care-quality.co.uk/resources

Activities for People whose Physical and Mental Abilities are Limited
Category
Activities
for people
conﬁned to
the bed or
chair.

Examples
●

●
●
●
●
●

Activities
for people
with
reduced
cognition.
Activities
for people
with
physical
disabilities.

●
●
●
●
●
●

●
●
●
●

Activities
for people
with late
stages of
dementia
or terminal
illness.
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●

Done

Participating in personal hygiene activities e.g. cleaning their teeth, brushing their hair, shaving, putting on
deodorant, perfume or a�tershave.
Putting arms and legs into their clothes.
Li�ting the legs or feet to put on socks and shoes/slippers.
Listening to music.
Receiving hand, body or head massages.
Activities when the person can use their hands e.g. reading, playing computer games.

■
■
■
■
■
■

Helping to lay the table.
Folding napkins.
Clearing the table a�ter use.
Playing simple card games.
Taking part in reminiscence activities.

■
■
■
■
■

Taking part in personal care activities by li�ting parts of the body the person is able to move/opening the
mouth, etc.
Reading a book to the person, listening to an audio tape or enabling the person to read using a Kindle or iPad.
Taking part in a singing activity.
Watching a ﬁlm.
Taking part in a quiz with other service users.

■
■
■
■
■

Activities that stimulate the 5 senses such as:
– Touch: Stroking the person’ s skin with something so�t e.g. wool, so�t toys or massage the skin with creams.
– Smell: Encouraging the person to smell something familiar that they like e.g. oranges, herbs (such as
lavender, rosemary, thyme), the smell of baking bread or cakes.
– Sight: Enabling the person to watch something soothing such as birds on a feeder through a window, ﬁsh
in a pond or tank, pets playing in the garden, pretty �lowerbeds, etc.
– Sound: Listening to their favourite music, listening to the sounds of nature e.g. buzzing bees, trickling
water, birdsong, the wind whistling through the trees.
– Taste: Encourage the person to eat familiar, favourite foods such as strawberries and cream, or co�fee.

■
■
■
■
■

www.care-quality.co.uk/resources

