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Dear Colleague  

Working Together to Beat Coronavirus   

I am writing following the Government’s announcement that England will re-enter lockdown with 

effect from Thursday 5 November, this at a time when the Welsh Government lockdown is already in 

place albeit being due to end on 9 November. 

When I wrote to colleagues back in March following the first national lockdown announcement  I said 

we faced a huge challenge but that if we worked together we would be able to keep the individuals 

we support and our colleagues safe.  I am pleased to say that until now, this has been the case and 

because of all your efforts, infection rates have been minimised amongst the individuals we support 

and colleagues.  You should be enormously proud of this achievement as we now return to greater 

restrictions across the whole of England.  We are extremely proud of you all. 

Our top priority remains the health and well-being of both the individuals we support, and our 

colleagues, and we will continue to ensure all that the plans we have put in place will continue to be 

effective.  We must follow all the advice provided by the Government and other public organisations 

and whilst this can at times be frustrating, we will need to abide by the new restrictions put in place. 

Equally, we are committed to keeping our organisation looking towards the future by ensuring that 

“business-critical” tasks are undertaken. 

Delivering the right support at this difficult time 

With this in mind, I regret that the disruptions to normal working patterns experienced by some of 

you may continue as we seek to respond appropriately to the challenges the new lockdown brings. I 

know our experience to date will help us get through, but I do appreciate that the impact of Covid 

continues to cause anxiety among colleagues and their families and the reality of working in services 

is really tough. 

For those of you in England, in support functions and those who are normally office-based please note 

that from Thursday, in line with Government guidance you should, once again work from home if you 

can.  Whilst offices will be accessible you should only work from them if the task you need to do is 

business-critical and cannot be done from home.  If you are in any doubt, please do talk to your line 

manager for clarification before you travel.  For those of you in support functions, not normally office-

based but who might need to visit services, this will only be permitted if again this is business-critical. 

Again, you should discuss the purpose of your planned visit with your line manager before travelling 

and be guided by the local operational management on site.  

If you are working within Wales, then, of course, we will need to follow any subsequent guidance 

issued assuming the lockdown already in place is lifted on 9 November. 

We will be writing to all individuals we support and their family members to reassure them that we 

are prepared for the next lockdown and to seek their support in helping to keep everybody safe. 

We are here to Support You in Every Way Possible 

You should continue to check the National Care Group intranet page for group-wide communications 

and critically, up-to-date government and health guidance we should all be following immediately. 

Also, please do talk to your line manager, or email our Helpdesk at 

covid.advice@nationalcaregroup.com, if you have any queries. In addition, please access our  
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Employee Assistance Helpline on the free 24-hour confidential number 0800 030 5182 where support 

is offered in several different ways, across a host of issues or problems. 

What you have achieved so far has been amazing and I know comes with so much personal sacrifice 

and commitment by all.  It seems we still have a long way to go to beat this pandemic, but I remain 

confident that we will if we continue to work together in the way that we have. 

With best wishes 

 

James Allen 

Chief Executive 

 


