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Our COVID response
At National Care Group, we recognise the importance of robust 
infection control measures and the use of personal protective 
equipment (PPE) in fighting the COVID-19 pandemic. 

The aim of our COVID-19 Response has been to protect the health 
and well-being of the individuals we support, staff and visitors. 

It is a testament to the skill, professionalism and determination, of 
so many, supported by the National Care Group COVID-19 
Response measures, that the rates of infection amongst the 
individuals we support have been low.

We also understand how difficult it has been for everyone to cope 
with the pandemic and subsequent lockdown measures since 
March 2020 as it has had an impact on all our lives.

We need to ensure we are following the guidelines and that we 
have infection control measures in place that ensure the safety of 
everyone within our services.

Infection control is the name given to a wide range of policies, 
procedures and techniques intended to prevent the spread of 
infectious diseases amongst staff and people we support. 

All staff working in the organisation are at risk of infection or of 
spreading infection, especially if their role brings them into 
contact with blood or bodily fluids like urine, faeces, vomit or 
sputum. 

Such substances may well contain pathogens that can be spread if 
staff do not take adequate precautions.

Understanding infection control measures

Review the following questions during meetings...

• What measures do you have in place to stop spreading infections?
• Are you following local Public Health England advice?
• Are you facilitating safe visits at services?

Are preventative measures in place?

Are you complying with the rules?

• Are individuals shielding and social distancing when possible?
• Are you evidence checking this?
• What mitigation is in place for Individuals who do not understand the 

social distancing rules?
Are you tailoring the way you support individuals?

• Do you have Individual support plans in place to support people   
during lockdown?

• Does it include how to support Individuals to stay healthy including 
their mental wellbeing?

• How are you encouraging individuals we support to get involved?

Does the service have adequate amounts of PPE?

• Is the service using PPE effectively to safeguard Individuals and staff?
• How do you think things could be improved?
• Are gloves etc being stored correctly to prevent a choking risk?
• Do staff understand what type of PPE needs to be used and during 

what type of activity?

Does the layout of premises and hygiene practice promote safety?

• Are robust cleaning regimes in place including the cleaning of            
communal touch points such as light switches, remote controls, 
door handles?

• How has the layout and facilities of the premises been changed to 
support the individual?

• How is cleaning scheduled and sustained?



How is staff movement and transmission minimised?
• Do agency staff have a good understanding of infection prevention 

control measures within the service?

Are you supporting those who may be disproportionately at risk?
• Are risk assessments in place for individuals such as BAME, people 

with learning disabilities or dementia?
• How are you encouraging individuals we support to get involved?
Are staff being updated effectively?
• Are the CEO Covid-19 briefing being shared with staff?
• Have you accessed the ‘COVID-19 Alerts’ page on the intranet?

• Further Information on our approach to managing COVID-19 can be 
found here: https://ncgintranet.com/coronavirus/

• If you need support, please don’t hesitate to contact your line             
manager or a member of the Quality Team

• Read our ‘Infection Control Policy’ 
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