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Dear Sir or Madam  

Coronavirus Update 

As you may have seen in the news the Prime Minister has said that England will be returning to 

lockdown from Thursday 6 November for four weeks.  This is because the infection rates in England 

are continuing to rise and there is a real concern that the NHS will be unable to cope with the pressure 

on it during the winter. 

This is clearly very upsetting news for people living in England and comes at a time when people living 

in Wales will soon be coming out of a similar lockdown in their country and so I just wanted to again 

write to you to explain what it means for you while being supported by us. 

Delivering the right support at this difficult time 

We have tried hard to keep people safe since the start of the pandemic and because everyone has 

been working together, we have done well at keeping infection rates quite low. In some parts of the 

country, we are seeing more people being infected and so we need to make sure we carry on being 

careful and do things like washing our hands and keep good space between each other. This is the 

same in England and Wales. 

In England, the new lockdown means we all need to stay at home again unless we need to go out to 

do certain things like buying food or do some exercise. This may be difficult for some people who want 

to go out and about as normal. Staff who support you will carry on doing the best they can to help you 

do as much as possible through this difficult time for us all.  

We are here to Support You in Every Way Possible 

If you feel unhappy or sad about this letter, or anything else, then you must talk to somebody to make 

you feel better. Please do talk to members of your staff team or others if you need to and they will be 

able to explain this letter if some things are difficult to understand. 

Everybody is doing well to keep safe and well.  If we carry on being careful, we can get back to normal 

as quickly as possible. 

Thank you for reading this letter and please do keep safe and well. 

With best regards 

 

James Allen 

Chief Executive 

 


