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Our Mission: ‘Support people to maximise their potential in anyway 
they can’ 

 

  Access every edition of NCG Monthly by visiting: https://ncgintranet.com/ncgmonthly/  

Message from James Allen, CEO 
 

On behalf of myself and the NCG 
Board please do keep safe and well 

With the current climate surrounding 
COVID-19, James Allen, CEO at 
NCG, would like to take this 
opportunity to reflect on the work 
being done at the company and 
thank staff for their efforts during 
these challenging times. 

 
There can be little doubt that the 
COVID-19 pandemic has taken over 
our lives in recent weeks and will 
continue to do so for many to 
come. 

 
This is placing enormous pressure on 
all of us as we adapt to the controls 
on our lives and worry about the 
well-being of family and friends. 

 
Under these circumstances, it is a 
tribute to everyone at NCG that the 
services we provide are continuing 
to be delivered in a professional, 
caring and determined manner. 

 
Everyone at NCG should be proud 
of what they are doing on behalf of 
the individuals we support and I 
again thank you for all your efforts. 

 
I have been privileged to have 
been sent many examples of how 
locally colleagues are working really 
hard to provide a range of varied 
and different activities for individuals 
we support. 

 
These stories are regularly posted on 
our staff intranet and we are 

delighted to be sharing a collection 
of these in this month’s newsletter. 

 
Please do keep up what you are 
doing and of course send them to us 
so that we can share the massive 
effort you are all putting in. 

 
It is a great opportunity during this 
lockdown that we are encouraging 
staff and the individuals we support 
to learn new skills and continue to 
develop. 

 
Whilst we are all affected by the 
COVID-19 pandemic and working 
practices may need to change at 
times, it is important that we make 
decisions that are in the best 
interests of the individuals we 
support and that those made are 
well documented. 

 
I am aware that the use of PPE is 
causing concerns in some parts of 
NCG. 

 
NCG would like to reassure our staff 
that we are following national 
guidance and ensuring PPE is being 
used appropriately within our 
services. 

 
Looking beyond the current 
situation, I look forward to our 
organisation continuing to flourish 
and grow knowing that as a result of 
what we have been through we are 
stronger. 

and thank you for all you are doing. 
 

New starters 
 

I would also like to take this 
opportunity introduce you all to a 
few new members in our growing 
team. 

 
Firstly, we are pleased to announce 
that Mark Mason has joined NCG as 
Head of Estates and Procurement. 

 
Mark will be working closely with the 
Construction and Facilities team 
and brings a vast knowledge and 
expertise to the company. 

 
Whilst I would like to welcome Claire 
Hipkins, Care Quality & Compliance 
Auditor, who will be supporting the 
central and southern regions with 
good governance & meeting 
regulatory requirements. 

 
Updating your email signature 

 
I would like to remind all our staff 
who have work emails to please 
ensure you are updating your email 
signatures with the correct format. 

 
Please view the following link to 
create your signature: 
Http://www.ncgsupport.com/signature/ 
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Our Vision: ‘To be the best and most trusted care and support provider 
in the UK’ 

Collaboration Respect 
Empowerment Passion 

 
 
 

Have a story for our newsletter? 
Make sure to email it to 
media@nationalcaregroup.com 

 
• NCG Conference 
• NCG Annual Awards 
• COVID-19 stories 
• Staff Recognition 
• Our new HR Memo 
• NCG TikToks’s 
• Health Assured 

https://ncgintranet.com/ncgmonthly/
http://www.ncgsupport.com/signature/
mailto:media@nationalcaregroup.com


NCG Conference 2020 
National Care Group (NCG) hosted its first annual 
business conference and awards on 14th January 
2020 at The Belton Woods Hotel, Grantham. 

The conference emphasized the ‘NCG Vision’ with 
those who attended believing in that vision and as 
a result, it is something everyone wanted to be a 
part of. 

The conference was a great opportunity for those who attended to get to know each other, 
create a network, share experiences, and discuss their hopes for the future. 

See a full break down of what discussed at the conference by visiting our dedicated page 
on NCG Intranet: https://ncgintranet.com/ncg-conference-and-annual-awards/ 
Keynote speakers included all the members of our Executive Team: 
James Allen, Chief Executive Officer 
James introduced the NCG Corporate Strategy, a road map measuring 
where we are now and where we want to be. 
We would need to be more ambitious, committed and work together in a 
collaborative way to further unlock potential. 
James outlined that there would be some risks that NCG would potentially 
face if it we did not work collaboratively to deliver its vision and to 
overcome them, we needed to evidence a culture that focuses on... 

Commitment I Potential I Change 
Karen Lewis, Chief Operations Officer 

Karen’s presentation covered the Respect value and focused on the 
impact we have on the lives of others. 
She talked about the respect our operators should have for the support 
functions within NCG and explained that managers should provide 
leadership within its services. 
She explained the importance of giving individuals a voice and enabling 
them to unlock their potential to achieve their aspirations. 
In relation to financial performance, Karen explained that Investment in 3 
key areas would enable more individuals to experience the excellent 
services NCG provides... 

Environment I People I Growth 
Mike Cleasby, Chief Operations Officer 
Mike talked about the NCG value of Passion and how it is a key attribute in 
driving our quality forward. 
Regulatory compliance is a key priority for NCG, and Mike spoke about 
how NCG has supported services with a wide number of initiatives including 
#QualityMatters and the plan to introduce an electronic governance 
system. 
There was also a discussion about when quality and compliance can 
go wrong and the impact this can have on the individuals we support, 
staff and the overall business. 
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Chloé Moore, HR Director 
Chloé built her presentation around the NCG value of Empowerment and 
spoke about creating the right culture and how this will empower NCG to 
be the best and most trusted provider of care. 
She evidenced that good and bad social care is directly linked to the 
behaviors of employees and listed a number of engagement initiatives 
that have been launched and will be in the future. 
The presentation was closed reminding all in attendance to be proud to 
work for NCG and to each individually do their part to make things better 
by embedding the NCG values into our day to day work. 

Mike Ranson, Commercial Director 
Mike began his presentation by explaining how the rapidly changing and 
challenging, health and social care ‘landscape’ can make what we are 
all trying to achieve seem more complicated and difficult. 
He spoke about how it is important that we recognised people’s 
expectations and support their Human Rights but should remember to not 
confuse self-neglect with personal ‘Choice’, or uninformed decision making 
with ‘Control’. 
Mike explained how the strategic partnerships NCG has established and 
those it continues to build, provide the opportunity for us to grow and 
develop both our quality and capacity. 

David Rowe Bewick, Group Finance Director 
David focused on the need for Collaboration. 
The presentation emphasised that a sustainable and successful business 
begins and ends with quality, but NCG cannot grow further if we lose sight 
of delivering the highest standards of care and support. 
David was enthusiastic to share how NCG had been able to not only invest 
in its properties but also the invaluable staff employed. 
This investment was accentuated with the announcement of the NCG 
Innovation Fund aimed to inspire people to think of new and innovative 
ways to improve the lives of the individuals we support. 
To find out more about the NCG Innovation Fund, please turn to page 13 

Local Commitment 
After the presentations were given, the conference split into regional 
groups to think about how locally some of the key messages could be 
implemented. 

 
The groups were asked to think about their potential (what is good 
about their Region), their commitment (what could be done 
differently or improved) and what change (what will be different) will 
look like. 
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NCG Annual Awards 
The NCG Annual Awards coincided with the NCG Conference that took place earlier in the 
day and gave an opportunity to celebrate the amazing work and achievements of 
colleagues who work tirelessly across NCG to improve the lives of the people we support. 
The awards were hosted by Patsy Kensit, a household name and actor, and was kindly 
sponsored by many partners who have worked with NCG. 
Find out more about our winners by reading our blog on the intranet: 
https://ncgintranet.com/2020/03/20/get-to-know-the-winners-at-the-ncg-annual-awards/ 
Over 170 entries were submitted for the NCG Annual Awards and from those entries, the 
following winners were decided… 

 
 

Support Worker of the Year Making a Difference Award 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Winner: Gemma Bailey, 

Shelton Care Group 

Winner: Lisa McGregor & 
Natalie Parsley, 
Highlea Care 
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Residential Care 
Team Award 

 
 
 
 
 
 
 

Winner: The Old Dairy, 
Cornerstones UK 

Manager Award 
 
 
 
 
 
 
 

Winner: Richard Mason, 
Jamesons 

https://ncgintranet.com/2020/03/20/get-to-know-the-winners-at-the-ncg-annual-awards/


  
 

Newcomer Award Outstanding 
Achievement Award 

 
 
 
 
 
 
 
 
 
 
 
 
 

Winner: Melanie Lee, 
Endurance Care 

 
Winner: Regent College 

 
 
 

The Board Award 
 
 
 
 
 
 
 
 
 
 
 

Winner: Affinity Supporting People 
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Support Function 
Award 

 
 
 
 
 
 
 

Winner: Kim Cliff & 
Jodie O’Donnell, 
Endurance Care 

Supported Living 
Team Award 

 
 
 
 
 
 
 

Winner: Jamesons 
Supported Living 



Outstanding Achievement Award 
 

Since our last edition, there have 
been two winners of our monthly 
Outstanding Achievement Award! 

 
Our first winners were staff at 
Wellington Support: Lee Jones, 
Marvin   Wright   and    Sonny   Wills. 

 
Their story… 

 
The team worked hard to improve 
the daily structure, diet, personal 
care, confidence, anxiety issues 
and social interaction of an 
individual they support. 

 
Before moving in 8 months ago, 
the individual lacked adequate 
personal hygiene, relying on 
prompts from the team to take a 
shower and to clean his room. 

 
The team created a daily routine 
planner, which helped organise his 
day, and gave him a set time 
frame for when to do tasks, such as 
having a shower daily and 
organizing his room. 

 

 
Since the planner has been put into 
place, the individual no longer 
needs prompts and requires little 
support from staff. 

 
The team have also helped the 
individual visit the town centre and 
local shops, building his confidence 
and allowing him to interact with 
others. 

 
Probably the biggest achievement 
is that the individual is learning 
how to drive, one of his life goals, 
he was granted a provisional 
license for driving automatic cars. 

He is being supported to find a 
driving instructor who had 
experience of teaching 
students with mental health 
problems and learning 
difficulties. 

 
The team have worked 
collaboratively to ensure the 
individual is developing his skills 
and confidence, whilst also 
respecting his views and 
wishes 

 
Well done to the team! 

Our other winners were staff at 
Highlea Care: Jess Mawson, 
Wendy Haydock, Karen Gunn, 
Gillian Cottrell, Alan Clarkson 
and Caroline Bunting. 

 
Their story... 

 
Jeffrey Stockport, an individual 
we support, was diagnosed 
with cancer and he had an 
operation to remove a tumor 
from his throat. 

 
Jeff would later be informed 
that the cancer had spread to 
his main organs and was told 
that he had 3 months to live. 

 
He was supported through his 
options by his support team 
and was given information on 
treatment with the support of 
the medical team. 

 
Having felt that his prognosis 
was not good, he declined to 
have any treatment and 
decided he would spend his 
final days being supported by 
those who knew him best. 

 
The team worked closely with 
Jeff to see if there was 
anything he wanted to do in 

 
 
 

the time and helped him 
create a list... 

 
1. Meet his daughter 
2. Plan his funeral 
3. Have a pint 

 
To continue to support 
him, staff arranged to 
have palliative care 
training and assess what 
equipment he needed. 

 
They also made referrals 
for MacMillan to support 
the team and did their 
own research on how to 
best support Jeff. 

 
Staff team arranged for 
the local funeral director 
to come to the service so 
he could plan his funeral. 

 
Although it was very 
difficult, Jeff felt he was in 
control of what was 
happening as staff did 
not take over and 
respected his choices. 

 
Jeff having one last pint 
was easy to arrange and 
he had commented that 
he had not had one in a 
long time. 

 
The difficult task was 
reuniting Jeff with his 
daughter. 

 
Staff started with getting 
some basic information 
from Jeff about his 
daughter and the team 
liaised with the Local 
Authority to see if they 
could help in any way. 
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Unfortunately, information was very limited, so the team 
started using social media and after some research they were 
able to successfully find her, who then got into 
contact with Jess, Team Leader. 

 
They were able to arrange a meeting with his daughter where 
he was able to reconnect and also find out that he had two 
grandchildren. 

 
He got to spend Christmas Eve with his family and with the 
help of his team, he had bought some presents for his loved 
ones. 

 
Jeff said that meeting his daughter and his two grandchildren 
was the best gift he has ever had, and he enjoyed laughing 
and spending time with his family. 

 
As Jeff’s condition deteriorated, he needed more support 
from the staff team, and as Abberdale is only commissioned 
for sleep over staff, Jess approached the care coordination 
team and asked if there could be night duties funded so he could continue to remain at 
Abberdale. 

 
This was initially declined, and the Local Authority advised he would need to move into 
residential or nursing care, but Abberdale staff would not let this happen as Jeff had stated 
clearly at the beginning of his journey that he wanted to remain at Abberdale in his final days. 

 
Jess fought the decision and consulted with Jeff every step of the way - it was eventually 
overturned, and they agreed to fund. 

Staff encouraged the other residents to spend time with Jeff - 
this was very beneficial for both Jeff and everyone around him. 

 
Jeff’s daughter spent a lot of time at the service and comforted 
him during this difficult period. 

 
In the early hours of January, Jeff sadly lost his battle, surrounded 
by those who knew him best and cared for him very deeply. 

 
On the day of Jeff’s funeral, staff were invited to share the same 
car as his family, as they believed the team were like a second 
family to him. 

 
 

The team showed incredible dedication and commitment to 
their roles and went the extra mile in all aspects of the care they 
provided. 

 
NCG would like to thank the staff for all their hard-work and also 
pass on our condolences to Jeff’s family during this difficult time. 

 
We would also like to congratulate both services for winning the 
Outstanding Achievement Award! 

 
The passion they show in the care they provide is what makes 
NCG thrive and we hope this motivates are services across the 
UK to continue to provide high quality care.  

Do you think your team should 
win next month’s edition of the 
Outstanding Achievement 
Award? 

 
Prizes including: 

 
• Love2Shop Gift Cards 

 
• Signed certificate 

 
• Special feature in our 
newsletter 

 
• Feature on our staff intranet 

 
Submit your entry to 
ali@nationalcaregroup.com 
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Keeping busy during COVID-19! 
During these unprecedented times, all our services have taken the necessary precautions to stay at 
home in order to keep themselves and others safe. 

 
Many of our services are finding creative ways to keep themselves active and engaged during this 
tough time, and NCG thought it would be great to share some of these amazing stories with you! 

South West 
Wellington: Nathan and his art project 

 
Nathan, an individual we support, has been 
keeping himself busy during the lockdown 
by doing some craftwork and painting to 
help with his mental well-being. 

 
“I do craftwork to help stimulate my mind, 
especially during this time and I enjoy 
sketching as well,” said Nathan. 

 
Jason Camm, Senior Support Worker, was 
delighted to see that even during the 
lockdown, Nathan is finding activities that he 
enjoys doing: “Finding creative skills to help 
with our tenants well-being is very important 
and it’s great to see Nathan getting involved 
in that.” 

 

The lockdown has been seen as an ideal 
opportunity to look at creative ways of 
introducing various enrichment activities, to 
help cope with not being able to go out into 
the communities. 

 
A fantastic initiative and it is great to see 
Nathan using his craftsmanship to build a 
small virtual model set! 

Merry Den: Zumba and karaoke time! 
 

Individuals we support at Merry Den Care 
did not let self-isolation stop them from 
keeping fit! 
From Zumba classes 
to taking part in 
karaoke - everyone 
had a great time 
indoors! 

Wellington: Ready, steady, bake! 
 
Individuals we support at Tennyson Road took 
part in some baking, with Ian Martin baking a 
love heart shape cake to bring 
some positivity in the service! 

Everyone has been enjoying 
taking part in activities such as 
baking as it allows for them to 
have fun and learn new skills. 

 
The lockdown has been seen as 
a great opportunity for the 
individuals we support to keep busy and we are 
delighted to see the fun activities at display! 

Cornerstones UK: Cleaning up the garden 
 
During National Gardening Week, the individuals we 
support at the Old Dairy were helping out cleaning 
up the garden and 
setting up a new 
green house! 
Jason helped with 
mowing the lawn, 
whilst Simon was 
busy brushing up all 
the hedges. 8 

Endurance Care Kidderminster: Rainbow 
signs for the NHS 

 
The individuals we support have been 
getting creative with their rainbow signs for 
their windows to show their support for the 
NHS! 



Cornerstones UK: Geoff and Jason set up a tent 
 

During the warm weather, Geoff and Jason 
decided to set up a tent in the garden so that 
they could have lunch outside more. 

 

Cornerstones UK: Going on walks 
 

It is National Walking Month in May, and we 
are happy to see that Cornerstones have 
been getting involved and using their one form 
of daily exercise to go out and explore 
Wiltshire! 

 

 

 

Cornerstones UK: Fire safety training 
 

With the lockdown, NCG are always 
encouraging our services to help the 
individuals we support to develop new skills. 

 
That is why Jason and Geoff have been 
taking time to watch some fire training 
videos online. 

 

  
 

Gemma Donaldson, Service Manager, 
made both of them certificates to reward 
them with for their training! 

 
They have also decided to take on the 
responsibility of helping staff to complete 
the fire checks each week. 

 
 

 

Cornerstones UK: Rainbow signs for the NHS 
 
Everyone in Cornerstones has been encouraged to put 
posters up in the window to show their support for the NHS 
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Cornerstones UK: Keeping active 
 
With the one form of daily exercise, 
staff, and the individuals we support 
have been getting creative to help 
keep the individuals we support active 
during the warm weather! 

Jason has been playing ball, and also 
got the chance to learn how to ride 
a bike. 
 
Geoff has been using the cross-trainer 
at the service to keep himself fit! 

Cornerstones UK: Arts and crafts 
 
Shaun Smitherman, Manager, dropped off 
some arts and crafts supplies to the ladies at 
Broadleas Park! 

The staff and the individuals we support were 
delighted and cannot wait to start testing 
out their skills using the supplies. 



South East 
Endurance Care Kent: Helping hands! 

 
The people that we support have been working 
with one another to stay positive and express 
themselves using art. 

 

 

Westward Care: Painting the office 
 

With the lockdown, Sean Bidewell, Senior Support 
Worker, thought it would be a great time to paint 
his new office in the bungalow. 

 

 
Robert, an individual we support, helped Sean 
and really enjoyed dressing in his painters’ suit 
and did a great job of doing some roller work! 

Endurance Care: COVID-19 Marathon 
 

With the annual London Marathon being 
postponed due to COVID-19, the staff and the 
people we support at two of our properties at 
Endurance Care, Kent, hosted their own 
marathon! 

All the staff and the 
individuals we support 
took part walking, 
running or jogging 
part of the 26.2 miles. 

 
The marathon raised 
over £580! 

 
Well done to the team! 

 
 
 
Endurance Care Kent: Easter celebrations 
during COVID-19 
 
The lockdown coincided with our services 
Easter celebrations, but it didn’t stop them 
from keeping spirits high! 
Staff encouraged the 
people we support to 
decorate their own Easter 
Bonnets. 

Each person we support 
decorated their Easter 
Bonnets by using different 
arts and crafts to make it personalised. 
 

Endurance Care Kent: Rainbows for the NHS 
The individuals we 
support, and staff have 
been designing rainbow 
signs to be placed in the 
services windows. 

 
They have also been taking 
part in #Clapforcarers every 
week. 

Endurance Care Kent: Garden cleaning! 
 
Staff and the people we support have 
been cleaning up the garden during 
National Gardening Week. 

Rachael Marriot, Registered Manager, 
supported Chris and James to clear 
the weeds. 
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Endurance Care and Westward Care gifted shirts from Norwich City FC! 
 

Endurance Care and Westward Care, two of our services in the South East, were pleasantly 
surprised to be gifted a shirt donated by Premier League side Norwich City Football Club! 

As part of the 'Canaries Community Project' the club has been donating supplies such as 
food and drinks to vulnerable people in the local area. 

Along with the valuable supplies was a match shirt and a letter 
written by Delia Smith and Wynn-Jones, owners of the football club. 
"As the virus continues in its reach, everyone at Norwich City 
Football Club would like you to know that we will never take for 
granted your dedication and selflessness. 

This gift comes with our love and deep gratitude from the players, 
staff and supporters." 
Rachael Marriot, Registered Manager at Endurance Care, said: "It 
was a wonderful surprise to be recognized for the work we do by a 
Premier League football team! 
I am so proud of the team who are working so incredibly hard to support our individuals 
during COVID-19 and would also like to thank Delia and Michael for the gift.” 

In addition to the signed shirt, the staff and the individuals we sup- 
port also enjoyed a freshly baked cake that was gifted! 

 
Rebecca Gray, Registered Manager at Westward Care, was 
delighted with the gift: “It was a lovely gift by the football club and 
everyone really enjoyed the carrot cake!“ 

 
National Care Group would like to thank Norwich City FC for the 
generous gift and kindness during these challenging times and 
would like to wish them good luck when the season resumes! 

 
Westward Care: On-site shop! 
During the current COVID-19 crisis, many of the people we support are being advised to 
stay within their services for their own safety. 

 
Westward Care, our service in Attleborough, came up with a creative idea to support 
individuals who are used to accessing the community to visit local shops by setting up 
their own popup-store in the service! 

For those who don’t routinely visit the shop; the creation 
of the On-site shop was a positive way to create an 
environment that individuals are used to. 

 
It also has encouraged for positive interactions between 
staff and other individuals whilst creating a simulated 
social environment that they may not usually access to. 

 
A fantastic idea from the staff at The Willows who have 
not let COVID-19 keep them down! 
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Staff stories and announcements 
NCG launches #EveryEmployeeMatters memo 

 
National Care Group have announced the 
publication of our new corporate memo 
#EveryEmployeeMatters. 

 

 
National Care Group believes every employee 
matters and is equally important to the success 
of the individuals we support and NCG. 

 
The memo, created by Chloé Moore, HR 
Director, gives you a brief look at the initiatives 
and support we provide our hardworking staff 
to help create a culture is inclusive, 
supportive, and fun. 

 
Download every edition of 
#EveryEmployeeMatters by viewing our 
dedicated page on the intranet: 
https://ncgintranet.com/everyemployeematters-2/ 

 
NNS: Paul celebrates his 50th birthday! 

 
Staff recognition: Endurance Care 

Staff names: Matt Lay, Hannah Daniels, 
Lisa Fletcher, Sandra Kennett, Sunny 
Murphy and Kirstie Fitzmaurice. 

 
Following a fire at Rectory House, staff 
having been working hard to support the 
individuals to help them personalize the 
service and make it feel homely again. 

 
The fire meant that the individuals we 
support had to move out for 2 weeks 
which was an incredibly anxious time. 

 
During the time they were unable to be 
at home, one of the individuals suffered a 
stroke and spent time in the hospital. 

 
The staff worked incredibly hard to keep 
everything as normal as they could to 
reduce anxieties during a very tough 
time. 

When he 
returned from 
hospital, the 
staff then 
successfully 
worked with him 

Paul Kevitt, Support Worker, celebrated his 50th 
birthday, with the team at Ashbrook giving him 
a Manchester City Birthday cake! 
Paul also celebrated his 8th 

to improve his 
mobility. 

 
In his recovery 

Staff Recognition 

year at Ashbrook, and the 
individuals we support were 
able to organise a party for 
him. 

 
NCG wishes Paul a Happy 
Birthday and thank him for his 
long service at NNS. 

process, he has been 
been tidying his room and feeding the 
rabbits in the garden. 

 
The staff have worked incredibly hard in 
ensuring the individual has been 
developing his skills and is improving his 
mobility. 

 
Staff profile: Abi Crompton, Registered Manager 

 
Abi Crompton, has been the Registered Manager at Coppice Lodge, Endurance Care since 
March. 
Despite joining the company in the midst of COVID-19, Abi comes into work with 
a smile on her face, with her team helping her settle in and continue to provide 
high quality care. 

 
She has said that everyone has been so welcoming and has mentioned the role 
Kelly Smith and Victoria Cameron have played in doing this. 

https://ncgintranet.com/everyemployeematters-2/


Shelton Care: New roles for Sasha and Lea 
 

Sasha and Lea have both worked at 
Shelton for a few years as Activity Support 
Workers. 
Both have now become 
Responsible Support 
Workers. 

 
Donna Walklet, Manager, 
said: “Sasha and Lea are 
an absolute pleasure to 
work with. 

 

Both individuals are 
wonderful role models, they 
are kind and show great 
pride in the work they do.” 

 
Well done to both for 
starting their new roles! 

 
 

Cornerstones UK: Zena promoted to Senior 
Support Worker! 

NCG would like to 
congratulate Zena on 
becoming a Senior 
Support worker! 

Zena will be working at The 
Old Dairy and Magnolia 
Cottage, and we wish her 
all the best in her new 
challenge! 

Regent College: Certified Disability Confident 
Employer 
We would like to congratulate staff at Regent 
College for completing the ‘Disability Confident 
Employer’ certificate. 

 
Disability Confident is a scheme that supports 
employers to make the most of the talents 
disabled people can bring to the workplace 
and take action to improve how they recruit, 
retain and develop disabled people. 

 
Well done to the team! 

 

NCG launches the ‘NCG Innovation Fund’ 
 

We are pleased to announce, as discussed at the Conference back in January, that 
nominations for the NCG Innovation Fund are now formally open. 

 
David Rowe-Bewick, Finance Director, said: “This is a great opportunity to really think about 
ways to promote the NCG values and what would make your service stand out from the rest.” 

We will be sending application forms through to senior members 
within NCG, so if you have an idea which requires funding, please ask 
for a form or for them to complete an application to be sent to David. 

 
The form also contains further guidance on the criteria for 
applications. 

We will then review each application on its own merit and let you know what we can do. 
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Shelton Care: Staff shout-out! 
 

7 staff members at Shelton Care Group had 
a 100% attendance throughout 2019! 

 
• Craig Lymer 
• Nicola Silvester 
• Ali Korkmaz 
• Roxanne Keeler 
• Terri Critchley 
• Charlotte Galloway 
• Mitchell Platt 

 
National Care Group would like to 
congratulate all the staff members for 
showing such great commitment and 
dedication to their roles. 

 
It is a fantastic achievement to not miss a 
day of work throughout 2019 - well done! 
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All things COVID-19 on NCG Intranet 
When Coronavirus was officially announced as a pandemic, NCG took action by launching a 
dedicated Coronavirus page on the staff intranet, which is updated regularly with materials that 
would benefit our staff and the individuals we support. 

 

It was important that we provided everyone 
involved at NCG the support and guidance 
they needed to ensure they are safe and 
being advised accordingly. 

Since its launch, NCG have been regularly posting on the page, with content including... 
 

Video statement from 
James Allen, CEO 

 

 
Printable materials 

 

 

Guidance from external 
sources 

 

 
As we continue to manage COVID-19, we are encouraging our staff to view the Coronavirus 
page on the intranet on a daily basis for updates, find out more by viewing the following link: 
https://ncgintranet.com/coronavirus/ 

In addition to the Coronavirus page, we have been regularly posting a variety of COVID-19 
related blogs on the intranet also. 

Stories that have been featured in this edition of the newsletter have 
been posted daily on our intranet, featuring our services taking the 
initiative and supporting individuals with activities and tasks during 
the lockdown. 

 
So keep sending in your amazing stories to be featured on our 
intranet and help keep morale high during COVID-19! 

To help you find all our blogs related to COVID-19, please view the following link which is able to 
categorize all our stories about the Coronavirus: https://ncgintranet.com/category/coronavirus/ 

 
 

https://ncgintranet.com/coronavirus/
https://ncgintranet.com/category/coronavirus/


#NCGTikTokChallenge! 
 

NCG thought it would be a good morale boost if staff and individuals we support had a go at 
creating some TikTok’s as part of our #NCGTikTokChallenge! 

 
We are delighted to see the great entries that have been sent across by our services, and we 
have been creating weekly compilations of the latest TikTok’s so far. 

 
Keep sending in your TikToks to media@nationalcaregroup.com 

 

 

Click the image to view 
the video 

 

North East 

Click the image to view 
the video 

Click the image to view 
the video 

Highlea Care: Messages for loved ones 

Individuals we support at Highlea Care 
wrote messages to their loved ones for 
them to be posted out. 

 

During this period, it is important that we 
are communicating with our circle of 
support and it is great to see that staff at 
Highlea Care are supporting individuals to 
do this. 

 
Essential Care and Support: Plenty of activities 
taking place! 

Staff have taken the initiative to help the 
individuals we support with a variety of fun 
activities to keep themselves busy during this 
difficult time. 

Individuals have been painting, creating activity books, taking 
part in outdoor activities and even a bit of singing! 

 
Eve Collis, Registered Manager, said: “We’ve not let the current 
lockdown keep us down as we took this as an opportunity for 
the people we support to develop skills and still have fun!” 

Essential Care and Support: Time to redecorate! 
 
Mark, an individual we support, has been busy 
redecorating the wall mural at one of the 
services. 

Highlea Care: Rainbow signs for carers 
Staff and the individuals we support at The 
Grange have been painting rainbow signs on 
their windows to show they support and 
appreciation for carers across the UK! 
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North West 
Affinity Supporting People: Beach party in the garden! 

 
With the lockdown coming at a time where people tend to go to the 
beach to enjoy the warm and sunny weather, staff at Affinity got 
creative by organizing their own beach party at home! 

 
With plenty of activities on display, including dressing up in Hawaiian 
style clothing, everyone had a great time in the sun! 

 

Wales 
Integra: Bake off! 

 
Staff and the individuals we support at 
Integra have been practicing their 
baking skills during lockdown. 

From apple crumble to 
sponge cake, everyone 
involved was able to bake 
some delicious looking 
deserts! 

Integra: Gifts for the NHS 
 

During Easter, staff visited their local 
Tesco to purchase Easter Eggs for NHS 
staff who are 
working 
incredibly hard 
during these 
challenging 
times. 

 
 
 
 

Sheffield 
Newfield View: Celebrating Veterans Day! 

 
On Veterans Day, staff and the individuals we support at Newfield 
celebrated in doors by decorating the property with the Union Jack 
flag and other items. 

 
They also dressed up for the occasion, with many dressing up as 
nurses and pilots from the 1940’s! 

 

Stoke-on-Trent 
Shelton Care Group: Creating activity 
workbooks 

 
Staff have been helping individuals to 
create activity workbooks for those who 
are not able to attend the unit. 

The activity books were then posted out 
to the individuals home address. 

Shelton Care Group: Yoga sessions 
Staying active and fit during lockdown is very 
important and the staff at the Day Services 
thought it would be beneficial to host a Yoga 
session. 
Individuals were able to do some much 
needed stretching and 
had a great time taking 
part! 
 
It is great to see that staff 
are finding activities to do 
indoors for the individuals 
we support! 
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Shelton Care Group: Carly’s COVID-19 story 

My name is Carly and I like music and love dancing. 
 

I enjoy having my hair and nails done especially painted with pink hearts. 
 

In my spare time, I like doing lots of arts and crafts like papier 
mache, painting rainbows, making cards and friendship bracelets. 

 
I also like doing some jigsaws, especially princess ones like Snow White, 
Frozen, Beauty and the Beast and the Little Mermaid! 

To help stay in touch with my friends, staff have been supporting me in 
using the laptop to write letters telling my friends how I am keeping busy 
during COVID-19. 

 
I have also been able to drop these letters off and I am excited to 
receive a letter back from my friends! 

 
Shelton Care Group: Ian 
goes for a walk! 

 
Ian used his one form of 
daily exercise to his 
advantage by going for 
a walk in his local park. 

He was able to feed the 
ducks and even saw 
some people he knew 
which cheered him up! 

 
 
 
 
 
 
 
 
 

Shelton Care Group: Rainbow signs for the NHS 

Residents have 
been creating 
rainbow signs to 
help recognize the 
incredible work that 
the NHS are during 
these challenging 
times. 
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Shelton Care Group: Virtual zoo 
With the individuals not being able to visit 
attractions or the community, Day Services 
came up with the creative idea of hosting 
a virtual zoo for the individuals we support 
to enjoy! 

Everyone got to visit ‘Chester Zoo’ from 
their own service, with a video of the 
park being streamed on the TV. 

Shelton Care Group: Painting the garden 

Residents at Regent Road have been 
helping out in the garden. 

From painting the gate to washing up 
the items, everyone had a great time 
taking part and helping the garden look 
amazing! 



Shelton Care Group: Donation by Haywood 
High School 

Haywood High School, Stoke-on-Trent, made 
a kind donation of 50 visors to staff at Day 
Services. 

Donna Walklet, 
Registered Manager, 
said: “I would like to 
thank Haywood for 
their generosity as 
these visors will help 
staff so much.” 

 
NCG would also like to thank Haywood High 
School for their kindness and for showing 
such care towards our services. 

Shelton Care Group: Easter 
crafts! 
People have been celebrating 
Easter by creating Easter Eggs! 

 

 
 

Shelton Care Group: Veterans Day 

On Veterans Day, 
everyone at the Day 
Services celebrated in 
doors by organizing a 
party! 

 
 
 

To all our staff... thank you! 
National Care Group (NCG) would like to take this opportunity to 
thank all our support staff for the way you are adapting and 
continuing to work during the current COVID-19 pandemic. 

 
Even though much of the communication has been directed 
towards front line support staff, we wanted to let you all know 
that we really do appreciate everything that you are doing to continue to function as 
normal. 

 
What you all do plays a really important part in the running of our 
organisation and it is important for you to know that this was not being 
taken for granted. 

 
It is evident from the COVID-19 related stories featured in this newsletter 
that you are all going above and beyond for the individuals we support 
and not letting the lockdown keep you down! 

 
 

We would like to remind you to keep taking the necessary 
precautions to keep you and your loved ones safe, including 
washing hands and self-isolating as much as possible. 

 
We appreciate that working from home where relevant, may 
be different so remember to keep healthy and manage your 
day appropriately. 

 
Any issues, please do feel free to contact NCG or your Line 
Manager who are more than happy to help. 18 

Shelton Care Group: Arts and Crafts 
The individuals we support have been 
working on creating characters using arts 
and crafts! 



Collection of stories... 
Due to COVID-19, NCG were unable to publish a newsletter for the past few months, so we 
would like to share some of our services amazing stories! 

North West 
Affinity Supporting People: Ben’s birthday 
surprise! 
Ben, an individual we 
support, received a 
surprised letter from his 
favorite team, Pres- 
ton North End on his 
birthday! 

 
 

Affinity Supporting People: Curtis attending 
activities 
Curtis, an individual we support, moved into 
Edge End Lane in August after his mum wanted 
him to try new activities and get out more. 

 
Since moving to Edge End Lane, Curtis has been 
able to attend swimming, go to the park, the 
beach and even parties hosted by the service. 

 

Curtis has even tried his hand at baking and 
helps out with chores when he can! 

 
He has come a long way since joining Affinity – 
well done Curtis! 

 
Affinity Supporting People: Jack gets a new 
tattoo! 

 
Jack, an individual we 
support, has been wanting 
to get a tattoo for a while. 

 
With the help of his support 
team, Jack visited his local 
tattoo shop and got his 
tattoo! 

 
For his tattoo, Jack saved 
up for a while and he was happy that he spent 

 
 
 
 
 
 

 
Affinity Supporting People: Stephen’s 
development 

When Stephen was given the news that he 
had to move from his home he had lived 
in for over 10 years: 
Stephen and his 
parents were worried 
about how he would 
adapt to the change. 

Stephen was very unsure 
at first but the moment he 
stepped in, he loved the 
furniture and look of the 
flat. 

Since moving in, Stephen has never 
looked back despite this being a ‘big 
change’, ‘break in routine’ which he 
would ordinarily really struggle to deal 
with. 

 
Everyone is immensely proud of Stephen – 
he has adapted to his new home, 
routine, and environment like a trouper! 

the money on something he always wanted. 19 

Affinity Supporting People: Kane helps 
out during training! 

Whist Karen Milligan, Senior Trainer, 
was delivering hoist training to staff at 
Affinity, Kane, an individual we sup- 
port, helped supervise the whole 
session. 

 
Kane had the final say on whether 
they passed the course and they all 
did! 



National Neurological Services (NNS) 
NNS: Taking part in baking 

Chris, a resident at Albert 
Road, has been practicing 
his baking skills with the 
support of his staff. 

 
He was able to make a 
delicious chocolate cake 
which the other residents 
enjoyed! 

 

North East 
Highlea Care: Tommy takes part in training 

 
At one of the MAPA Training sessions, 
Tommy asked if he could get involved in 
the training that was being delivered by 
Kim Wright, Service Manager and MAPA 
Training Instructor. 

Tommy took part in his first session and he made sure to put staff through their paces, by taking 
part in all the role play activities to help use techniques around communication to de-escalate 
behaviors. 

Kim was so proud of seeing Tommy taking part: “It was 
wonderful for Tommy to take part as although he was briefed 
about what was needed, he put his own spin on it and it was 
great to see how staff responded and interacted.” 

 
We are delighted to see that even the people we support are 
taking part in training sessions! 

Highlea Care: Tommy takes part in training 

Maureen Atwill, an 
individual we support, 
celebrated her 68th 
birthday! 

 
Staff bought her some 
decorations and a 
cake. 

They also purchased her a birthday 
present, which included an 
interactive dog, nail art kits and a big 
lion toy! 

 
Staff kitted her room out in decorations, 
pampered her with a facemask and 
painted her nails. 

 
Happy birthday Maureen! 

YLCS: Engaging activities 
 

Residents at The Quays have been taking part 
in glass decorating and walks along the coast 
to help keep active. 

They have also made 
use of the communal 
garden as they enjoy 
the sun. 

 
Some of the residents 
have been planting 
their own vegetables 
in the garden! 

Charlene Scothern, Team Leader, has also 
encouraged residents to revamp the garden 
by supplying furniture and paint. 20 

NNS: New bathroom at Primrose 

The bathroom at Primrose had a full 
makeover, with a great new design 
and look to it. 

 
Sue Bushell, Registered Manager, said: 
“The new bathroom has a more Zane 
feel to it and is much more pleasant 
for the residents.” 

Residents are 
loving the new 
bathroom and 
are delighted 
that their 
feedback has 
been taken on 
board. 



Endurance Care: Terje’s Indoor Garden 
Terje, an individual we support, enjoys 
spending his time outdoors where he is 
able to play with grass and collect 
twigs. 

 
In a green environment, Terje is able to 
feel happy and relaxed, and his staff 
team thought it would be a great idea 
to reflect this environment indoors. 

His support staff worked with the 
Occupational Therapists 
to ensure his room 
had the look and 
feel of his garden, 
with a lot of the 
items being green 
and with some 
decorative plants 
being placed. 

Westward Care: Soji’s trip to Norwich 
 
Soji and his Support 
Worker took a train 
to Norwich, where 
he got to do some 
shopping! 

 
He was able to buy 
some new clothes 
and really enjoyed 
the train ride. 

After his shopping, Soji 
attended the local 
Fireworks display in 
Attleborough and 
had a lot of fun in the 
ball pit in the fun 
house! 
 
Soji had a great time 
in Norwich! 
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South East 
Endurance Care: Darren achieves his ‘goal’ 

Darren has had a life-long passion for football, with him being a big fan of 
Crystal Palace, he used to attend matches with his dad. 

 
Whilst living with his parents, Darren played for Tonbridge Disability FC, but 
since moving into his supported living services, he has missed playing in a 
team. 

 
Darren sat with staff and looked up local disability football teams and 
came across the Maidstone Raiders. 

 
Staff contacted the manager of the team and they invited Darren to 
come for a practice session. 

Darren went along to Maidstone United and had a fantastic time combining his passion with 
meeting new friends and increasing his fitness. 

 
He has spoken with Bill Williams, Chairman of the football club, and even has a signed book by 
him. 

 
Darren has been working hard to show his dedication and passion for football and this has been 
noticed by the team manager who has said that he can ‘see the hunger in his belly’. 

 
Darren now attends training sessions every Saturday morning and is eagerly anticipating his first 
game which he hopes will be soon. 

 
Everyone at NCG would like to wish Darren the best of luck! 

 
 



Endurance Care: Church House celebrate 
Autism Awareness Day 

Church House support 
young adults with LD 
and autism and decided 
to decorate their patio 
with the Autism 
Awareness sign. 

 
They each colored in 
letters that spelt Autism Awareness to hold up 
and be proud. 

Westward Care: James renovates his flat 

James had a complete renovation of his flat, 
with a new bathroom and lounge, with 
James even taking part in the renovations.

All staff and people we 
support were involved and 
had lots of fun doing this 
activity. 

 
They each wore something 
blue and there were smiles 
all round. 

 

Westward Care: Jenna goes to the theatre! 

Jenna and her staff attended a sing along to 
‘The Greatest Showman’ 
production at Bury 
Theatre. 

Jenna had a great 
time at the show and 
song along to all the 
songs! 

 
She is hoping to go 
again once lockdown 
ends. 

 
 

Well done to all staff involved with helping this 
to happen. 

 
It was wonderful to see James interact so 
well with the builders and take this picture! 

 
The builders loved meeting James. 

 
 
 
 
 
 
 
 
 
 
 
 

Westward Care: Sensory room reopens 
The sensory room has been 
repainted, with new 
flooring and brand new 
sound system and lights! 

Endurance Care: Pancake Day at Church 
House! 

Residents at Church House 
took part in Pancake Day 
by baking some delicious 
pancakes! 

 
Everyone had 3 pancakes 
each and took turns to flip 
their pancakes. 

Everyone was supported to put the topping 
on their pancakes and tucked in! 22 

Endurance Care: Decorating the house! 

Staff at Rectory House got together to find 
ways to improve the communication skills 
of the individuals they support. 

 
After a discussion with the individuals 
they decided that the best 
way to help them express 
themselves was through 
art! 

 
Everyone had lots of fun 
painting their canvases, 
with many individuals 
showcasing their skills and 
personality in their 
paintings. 

Westward Care: Nicola visits the Zoo 

Nicola enjoyed a day at 
the Zoo with her support 
staff. 

 
She really liked walking 
around and looking at 
the animals. 



Oaklea Care: Taunton Soroptimist Swimathon 
On Sunday 23rd February 2020, Oaklea Care Taunton entered a team in the 32nd Taunton 
Soroptimist Swimathon. 

The team consisted of 6 swimmers, and a sub swimmer, whilst 
one member of the team was elected captain. 

 
With a one-hour slot, the Oaklea Team completed 43 lengths, 
whilst the rest of the teams combined a total of 3237 laps. 

 
As a sponsored event, the Swimathon raised £13,622.66, 
which Oaklea contributing to over £300! 

 
This is Oaklea Taunton’s 4th year of taking part in this event and 
are very much looking forward to taking part again! 

South West 
 

 

Stoke-on-Trent 
Regent College: Football session for learners! Shelton Care Group: St Patrick’s Day 

Learners at Regent 
College took part in 
a football skills 
session delivered by 
coaches from Stoke 
Community Trust. 

 
The session was held 
for the Weeks of 
Action which aims to 
celebrate those who make access and 
inclusion for disabled sports fans a reality, 
whilst also recognizing that there is much 
work still left to do. 

St Patrick’s Day 
celebrations were in 
full swing at the Day 
Services! 

 
The property was 
decorated with Irish 
flags and some 
green top hats! 

 
Regent College: Tennis festival 

Regent College and 
other local colleges 
took part in the ‘Girl Set 
Match’ Tennis Festival to 
celebrate those with 
special needs. 

 

The festival also helped 
raise awareness of 
International Women’s 
Day. 

 
All the Regent College 
students took part in 
the activities and had 
a great time improving 
their tennis skills. 

 
Regent College are 
hoping to organise an 
event similar soon! 
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Shelton Care Group: Zoolab visit 

Residents at Regent Road were visited 
by some animals thanks to Zoolab! 

Everyone was able to 
have fun with snakes 
and insects, with 
some even getting to 
hold them. 

 
It was also very 
educational, with 
individuals finding out 
more about the 
animals! 



Staff reminders 
Keep in touch... Follow us on our social media! 

Want to keep up to date with all things NCG? Then why not follow us on all our social channels 
by finding us on the following usernames: 

 

 
Leave a review on Glassdoor! 

NCG are delighted to announce that we now have an 
official company page on Glassdoor! 
You can now leave a review about NCG on our Glassdoor page by viewing the following link: 
https://www.glassdoor.co.uk/Overview/Working-at-National-Care-Group-EI_IE2115416.11,30.htm 

 

Send in all your stories to be featured our next 
edition 

 
Whether it is a staff recognition piece or the 
progression of an individual we support, any 
story is a good story for our newsletter! 
We want to encourage 
our services to keep 
sending in their COVID-19 
stories to be featured on 
the intranet and 
newsletter! 
Send all stories directly to: 
media@nationalcaregroup.com 

Visit our Coronavirus page on the intranet 
 

Keep yourself updated on all things COVID-19, 
by visiting our dedicated page on the 
intranet. 

 
From a video statement from our CEO to 
materials that will benefit your service, the 
page is dedicated to supporting you 
throughout this pandemic. 

 
 

 
https://ncgintranet.com/coronavirus/ 

Outstanding Achievement Award! 
 

ATTENTION ALL REGISTERED MANAGERS! 

If you know an 
individual or a 
team that you 
believe should 
win the 
‘Outstanding Achievement Award’ make 
sure to submit an entry to 
ali@nationalcaregroup.com 

 
Grab a copy of the #EveryEmployeeMatters 
memo 
Download the first 
edition of our new 
HR memo by 
viewing the following 
link: 
https://ncgintranet.com/everyemployeematters-2/ 
 
Update your services Digital Perks portal 
If you are the BA for 
your service, you 
need to make sure 
you are updating 
your services Digital 
Perks portal by 
removing and adding 
staff members when 
possible. 
If you need any support, please email 
digitalperks@nationalcaregroup.com 24 
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Looking after your mental 
health during COVID-19 

 

The current climate surrounding COVID-19 has meant that we are all adjusting to a new and 
strange way of life, and in times like these, we need to look at the potential effects this can 
have on your mental health and well-being. 

 
With the constant news cycle and the need to self-isolate, many people can find 
themselves to be stressed or anxious a lot of the time. 

 
Health Assured would like to provide you with some tips to help you with your mental health 
during COVID-19... 

 
 
 

• If you are self-isolating or live alone, then try to stay in 
contact with a family member or friend via phone 

 
• Communicating with others can help you get through 
this difficult time 

 
• Schedule a Facetime/video call or organise a Quiz 
Night to keep yourself active with others! 

 
 
 
 
 

• Use your one form of daily exercise to go out for a walk 
and get some fresh air 

 
• If you are working from home, make sure you are 
stretching and going for a walk to reduce aches and pains 

 
• Fresh air and warm weather can make you feel a lot 
more relaxed 

 
 
 

• Keep yourself busy and engaged by doing activities at 
home 

 
• Do a crossword or a jigsaw puzzle to help keep your 
mind active 

 
• Learn a new skill or find a hobby that you think would be 
beneficial or help pass the time 

For more information around the support you can receive from Health Assured, you 
can find out more by viewing the poster in this newsletter or downloading the app 

on iOS or Android devices 26 

Stay connected to people 

Stay active 

Keep yourself busy 
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