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15 May 2020 

Dear Sir or Madam 

Keeping Safe from the Coronavirus   

As you will probably be aware, on 11 May, the Government announced some changes to the rules about the 

coronavirus that we must follow to keep us all safe and well. 

It was made clear that we all still must be careful not to spread the coronavirus and that if possible, we should 

stay at home unless for certain reasons we need to go out. 

As I hope you will understand, NCG must listen to all the help and instructions it is given to keep everybody safe 

and well. Sadly, the coronavirus has meant that many people have not been able to see their friends and family.  

This has been very difficult and upsetting for many individuals and their families and I am sorry about this. 

In England, the new rules that the Government introduced this week means that people can go out a bit more. In 

Wales people are still not allowed to go out as much as normal. As a rule, none of us should be going out unless 

it is for important shopping, to get some exercise, health reasons or to go to work if you cannot work from home. 

In England you can go out for exercise and you can meet a person outside, but you must follow the rules and do 

what is called social distancing. Social distancing means you must stand 2 metres apart and cannot touch anybody 

when.  When you come home you must make sure you wash your hands and to be extra careful change your 

clothes. 

It is, I am afraid still not very safe to let family or friends visit you at home if they do not live with you. This means 

we still can not let family and friends visit you as we must be careful that we do not let the coronavirus in. 

It may be that you want to see family and friends outside of where you live. Before this can happen, we must 

check that this would not mean that the coronavirus does not come into your home and makes everybody ill. If 

we think that this could happen, we may say that for now, it would be better not to meet family and friends 

outside of your home. This will make people upset, but we will make sure that we talk to you and your family and 

friends to say why we think this is not a good idea. 

The Government has said that if the number of people getting ill from the coronavirus gets smaller, then it will 

look at making it easier for us all to see more friends and family.  We all hope this will be soon, but it is clear this 

will require us all to carry on keeping everyone safe. 

If you feel unhappy or sad then it is important that you talk to somebody to make you feel better. 

Everybody is doing well to keep safe and well.  If we carry on being careful, we can get back to normal. 

Thank you for reading this letter and please do keep safe and well. 

With best wishes, 
 

 

 

James Allen  
Chief Executive  
james.allen@nationalcaregroup.com 
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