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Letter to Families 
 
Dear Sir or Madam 
 
The UK Government’s COVID Recovery Strategy 
 
I am writing to you following the publication of the Government’s COVID-19 Recovery Strategy on 11 May and to update 
you on our response to it.  I am aware that the position in England differs from that in Wales, but I am writing to all to 
give an indication and assurance of our approach going forward. 
 
Throughout the pandemic, NCG has followed all national and local guidance given to minimise the risk presented and 
we continue to review all our operational practices and arrangements as the situation evolves. 
 
The support we have received from relatives to date, in respect of the measures introduced to control the spread of 
the virus has been exceptional. As a result of this, and the efforts of the individuals we support and our staff, the rate 
of infection within our services has been exceptionally low.  I would like to thank you all for working with us on this, as 
I know for many, the separation from relatives at this time is hard and can be distressing. 
 
At the heart of the Government’s strategy remains a clear direction that we should all stay alert to prevent a resurgence 
of the spread of the virus and whilst there is some relaxation of restrictions in place in England, we must all remain 
vigilant and keep up all our efforts.  Within Wales, of course, there is no change to the original “stay home” message. 
 
NCG supports several very vulnerable adults and we will always put the health and well-being of them and our staff at 
the forefront of decisions. As a result, and following the advice that everybody needs to proceed with caution, I am 
writing to advise that we do not, at this stage, think it is appropriate to relax the restrictions we put in place at the 
beginning of the pandemic and as such we would ask you not to make any immediate plans to visit your relatives.  
 
Throughout the pandemic, our staff have worked tirelessly to provide variety and activities to the individuals we 
support, and I am immensely proud of what they have achieved.  Using the guidance received we will ensure that 
opportunities to implement approaches to support, in line with the phased approach now recommended by the 
Government, will be provided so that, at the right time we can implement a relaxation of the measures we now have 
in place. 
 
This is not an ideal situation and as I said earlier, may cause distress and anxiety for some.  I hope, however, that the 
positivity and creativity delivered by so many can continue to prevail at this point. 
 
If you do have any concerns please do talk to the local managers you know, who will be able to answer any immediate 
questions. We intend to ensure that our response is appropriate to the specific circumstances of your family member’s 
service.  Please also get in touch if you have any suggestions on how we can make these challenging times easier for 
you and your family members we support. 
 
Thank you once again for your patience and understanding. 
 
With best wishes, 

 

 

 

James Allen  
Chief Executive  
james.allen@nationalcaregroup.com 
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