
#EveryEmployeeMatters 

By Chloé Moore, HR Director

Every employee matters and is equally im-

portant to the overall success for the Individuals 

We Support and National Care Group.  No one 

person is insignificant or small in the process.  

Everyone needs each other 
 

At NCG, we strive to create a work environ-

ment which is inclusive of all our employees 

with a culture to: 

 Focus on developing our employees to 

be skilled and resilient 

 Enable employees to deliver to the high-

est standard with a shared vision and be-

haviours 

 To be a positive and fun place to work  
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External Support Available for our hard 

working care and support staff 

 

Free Counselling for our frontline care 

home heroes! 
To all frontline staff (including those self-

isolating) involved with the COVID-19 crisis, 

confidential emotional support is available, 

free of charge, to frontline staff from quali-

fied and trainee psychotherapists and psy-

chotherapeutic counsellors from the South-

ern Association for Psychotherapy and 

Counselling. To help you cope with the cri-

sis, please 

email info@safpacfrontline.co.uk and a 

therapist will then contact you normally of-

fering up to 3 sessions of 30 to 50 minutes, at 

a mutually agreed time, through Skype or 

phone, etc. 

There are 75 spaces available, so act now 

and get the support you need and deserve 
 

New MindEd COVID-19 Resilience Hub 

launched this week 

The new MindEd COVID-19 Resilience Hub 

has been launched to help front line staff in 

the NHS and care services manage their 

own mental health and wellbeing, whilst 

looking after others during the COVID-19 

crisis 

Take a look at the MindEd COVID-19 Resili-

ence Hub: http://covid.minded.org.uk/ 
 

The Duke and Duchess of Cambridge 

support new Every Mind Matters advice 

for looking after mental wellbeing 
https://www.gov.uk/government/news/

covid-19-mental-health-campaign-

launches 

“I would per-

sonally like to 

thank all our 

hardworking 

employees 

who continue 

to impress me 

with their dedi-

cation and 

commitment to 

ensure that the 

individuals we 

support are receiving the care they need and 

deserve 

I appreciate that your families may be con-

cerned about your safety and wellbeing, espe-

cially when hearing how care homes across the 

country are being impacted with Coronavirus  

I am however pleased to advise that from the 

beginning there have been teams working be-

hind the scenes to ensure we have been follow-

ing government guidelines and reducing the risk 

of infection—due to this we have been recog-

nised as working to best practice and this is evi-

dent in the fact that we have very low incidents 

across our services with both our employees 

and the individuals we support 

Please be assured we will continue to work 

closely with you all providing guidance to keep 

you safe 

Please thank your families for their continued 

understanding   

I wish you, your family and your loved ones well  

Kind regards and thank you  
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 Learn something 

new—this will boost 

your self confidence 

and help you build a 

sense of purpose.  

What about: 

 Trying that new 

recipe you’ve al-

ways liked the sound of 

 Mentor a member of your team to 

help the improve their skills 

 Complete that DIY project that you 

keep ignoring 

 Write a letter, not a text or an email—

a handwritten letter 

 

Sing a 

s o n g —

Singing makes 

you feel fan-

tastic! Singing 

makes you 

feel self-

assured, in 

control, physically alive and fantastically 

creative. It feeds your soul as it creates 

physical well-being. With increased self- 

confidence you can do anything! Physical, 

mental and emotional health is a great side 

effect of singing 

Ideas to support your mental well-

being 

 

Stay connected 

to your loved 

ones—  s e e i n g 

someone face to 

face may not be 

possible currently, 

but using technology you can still see your 

loved ones expressions… use technology to 

ensure you ‘virtually see your loved ones 

face to face’ 

 

Stay physically 

active— use your 

exercise time to 

stay active, this is 

not only about be-

ing physically fit 

but keeps you mentally balanced 

 

Bring nature into 

your everyday life —

doing things like growing 

food or flowers, exercising 

outdoors or being around 

animals can have lots of 

positive effects 
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We appreciate that the current times we 

are living in may be causing extra 

stress,  anxiety and upset— th is 

#everyemployeematters is designed to 

provide you with support during these 

unprecedented time 

 

What are NCG doing? 

 Daily calls with Senior Management 

reviewing all guidance in relation to 

COVID-19 to ensure we provide the 

correct advice to keep you and the 

individuals we support up to date 

 Regularly updating a dedicated page 

on the intranet to keep you informed 

on how NCG are managing the in-

creased threat the virus poses https://

ncgintranet.com/coronavirus/ 

 Working hard to support employees 

with questions in relation to COVID-19 

 Keeping in close contact will all ser-

vices to provide reassurance on regu-

lar updates from the Government, 

NHS, CQC, CIW and Public Health 

 

THANK YOU TO YOU 

ALL 


