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Passion Empowerment

It was an absolute pleasure to join
colleagues from across NCG at the
two recent Quality Days organised
by Karen Lewis and Mike Cleasby
which focused on preparing for
inspections.

I hope those who attended the
days in Stoke, Reading and the
earlier events held, found them as
useful and informative as I did and
that they gave everybody not only
some insight into preparing for an
inspection but also a sense of the
importance given to quality across
NCG.

For those not present, I thought it
would be useful just to set out some
of the thoughts I shared at the
days.

I made it clear that our focus on
quality goes far beyond our level of
compliance with external
regulators – it is more important to 
the individuals we support that 
they should be able to expect
person centred support that is safe,
effective, caring and responsive
and that this is supported by good
leadership and sustained by good
use of resources.

Also emphasised was that whilst we
have some great services across
NCG, we know that in some areas
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we have more to do to be able to
evidence that we are providing the
support individuals deserve.

I was really impressed by the
commitment and determination of
the people attending the days
which is often reflected when
myself and colleagues visit services.
That said I asked everyone to do 
the following:

• Share, understand and own the
NCG vision, mission, and live our 
values every day – make sure that 
it comes to life daily

• Keep evidence of the amazing 
work that is done but go further to 
improve and challenge practice

• Don’t assume everyone knows
what you and your team do – be
prepared to push and be proud

• Involve the individuals you
support – let’s start talking about 
caring about the individuals we
support rather than just focusing of
caring for them

• Motivate and enthuse your staff –
look after them and make sure they
are engaged

• Use the resources and support 
available to you locally and via NCG –
keep yourself up to date - apply what
you learn and keep great evidence

This includes reading up on all editions
of our #QualityMatters memo.

More days to bring colleagues
together from across NCG are
planned as we know from the
feedback that we have had, that
taking time to share experiences from
across the country was useful.

Whilst writing, could I take this
opportunity to encourage you all to 
think about nominations for the NCG 
Annual Awards 2019 – there are some
great people across our organisation
doing amazing things – we really want
to acknowledge and celebrate what 
they do!

https://ncgintranet.com/ncg-annual-
awards/

Many thanks as always to you all for
your hard work and commitment,
please do not underestimate the
massive impact you are having on the
lives of the individuals you support.
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Outstanding Achievement Award 
National Care Group are 
delighted to announce that 
Endurance Care Kidderminster 
have won this month’s 
Outstanding Achievement 
Award! 

The winners include, Fran Bryne, 
Dawn Dicks, Jane Wright, Janet 
Bryant, Nadine Lambert. 

The team showed Passion, 
Empowerment, Respect and 
Collaboration, in the work they 
do and are deserving winners of 
this month’s award.  

Their story… 

The team have worked extremely 
hard learning how to create, 
develop and review support 
plans and risk assessments.  

The team have had to break old 
habits in order to ensure safety 
and best practice, all of which 
has been made easier, due to 
the positive attitude of the team. 

Staff have been supported to 
complete training and have 
been 100% compliant for some 
time now. The staff have also 
developed confidence in doing 
their online training. 

The staff have embraced the 
changes and are doing 
extremely well in continuing to 
implement the changes we have 
made together.  

Kelly Smith, Registered Manager, 
was delighted for the team: “I 
couldn’t be prouder of them and 
their hard work and 
perseverance, with improving our 
service.  

The service has had a few 
challenging moments over the 
past year and I’m sure such  

recognition will really motivate 
them to continue to improve. 

On behalf of the team, I would 
like to thank NCG for such an 
award, I know how much it will 
mean for the team and how it 
further boosts them.” 

There have been several 
changes for the staff at the 
service, with the team 
developing a variety of skills 
and knowledge to help them 
provide high quality care 
expected from them.  

In that time, the team have 
been open and honest about 
where they could improve 
their performance.  

James Allen, CEO, praised the 
attitude and willingness to 
learn new skills: “The team at 
Endurance have really come 
a long way and a lot of it has 
to be down to how the staff 
have embraced change.  

The staff should be 
commended for consistently 
producing high quality 
support and for how they 
have adapted.” 

The team were really proud to 
have won the award: “It’s 
really lovely to have the 
recognition for all the hard 
work everyone has put in as a 
team.  

We would all like to thank 
NCG and the judges for voting 
for our team to win this award. 

It will really motivate us to 
continue to improve and work 
even harder!” 

Everyone at NCG would like to 
congratulate the team on 
winning this month’s award. 

Do you think your team should 
win next month’s edition of the 
Outstanding Achievement 
Award? 

Visit our staff intranet and 
submit your entry by the 12th 
November! 

https://ncgintranet.com/outsta
nding-achievement-award/ 

Winners receive prizes 
including: 

 Love2Shop Gift Cards 
 Signed certificate 
 Special feature in our 

newsletter 
 Box of chocolates 
 Feature on our staff 

intranet 

A representative from past 
winners of the Outstanding 
Achievement Award will be 
invited to attend the NCG 
Annual Awards where one will 
be crowned The Outstanding 
Achievement Winners of 2019! 
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North West 
Affinity: Tom goes abroad!

Tom was supported to go on an all inclusive trip to 
Salou, Spain, along with his support team, Matt and 
Calum. 

Whilst on holiday, Tom 
enjoyed days by the pool 
and exploring the resort 
town. 

He also spent a day in 
Barcelona and had a 
fantastic time throughout 
his holiday. where he 
enjoyed the magical 
fountain display.  

Affinity: Alan celebrates his 70th birthday! 

Alan celebrated his 70th birthday on 3rd October. 

Staff and the people we support organised a 
birthday party for Alan where everyone was invited 
to get involved with all the fun and food on offer. 

Everyone at NCG would 
like to wish Alan a very 
happy birthday and 
hope he had an 
amazing day! 

Affinity: Halloween party at 
Affinity! 
Staff and the people we 
support at Albion Street, 
Burnley, organised a 
Halloween party and even 
dressed up for the occasion. 
Amazing to see everyone 
getting involved and dressing 
up! 

Affinity: Visit to the set of Coronation Street 

Stephen, John and Lesley, individuals we 
support, were able to visit the set of 
Coronation Street in Salford.    

They were given a special tour of the set and 
visited the iconic locations on the soap show.  

This included pouring a pint at the famous 
Rovers Return Inn!  

NNS: Deepdale win the ‘NNS Monthly 
Competition’  

Each month, all NNS services compete in a 
monthly competition, with the most recent 
theme being food.  

Staff and the people at Deepdale were 
crowned winners after baking some amazing 
brownies and cakes.   

Keeley Mitchell, Head of NNS, said: “I would 
like to congratulate the staff and the people 
we support at Deepdale for winning the 
September competition on the theme of 
food!” 
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Integra: Sion attends the Wales Care Awards 

Sion, who won the Outstanding Achievement Award in 
September, was a finalist at the Wales Care Awards in the 
Commitment to Training and Workforce Development 
Award.  

Sion came second in the category and was awarded with 
a silver trophy.  

Peter Max, Regional Operations Manager, said: “I am so 
proud to see Sion be recognised on a national scale for all 
the hard work he does within Integra. Well done Sion!” 

Sion was put forward for 
the award due to his 
enthusiastic can-do 
attitude and his willingness 
to go the extra mile for the 
people we support. 

Sion was delighted to 
have been a finalist: “'I am 
extremely grateful to 
have been a finalist and would like to thank staff at Integra 
and NCG for entering me for this award.” 

Everyone at Integra and National Care Group would like to 
congratulate Sion on reaching the final! 

Chloé Moore, HR Director, finalist at the National Care 
Awards 

Chloé Moore, HR Director at 
National Care Group, is a finalist 
at the 21st National Care Awards 
in the Care HR Manager / 
Director category! 

The Care HR Manager / Director 
is one of the new categories at 
the awards this year which 
recognises an individual who have built a positive company 
culture and is actively looking to develop the skills of their 
staff. 

As an employer of over 2,000 staff located across England 
and Wales, Chloé is at the forefront of improving the lives of 
our staff and provide a strong framework that gives them 
the perfect opportunity to grow at their care service and 
exceed expectation. 

Everyone at National Care Group would like to wish her the 
best of luck! 

Training team complete their ‘Step 
Inside’ course 

The training team at National Care 
Group complete their ‘Step Inside’ 
trainers’ course with the Alzheimer’s 
Society.  

The training course focuses on 
supporting individuals with dementia, 
with an introductory skills-based 
workshop focusing on building 
positive relationships with the 
individual.  

Nicola Airey, Training Manager, said: 
“I am really looking forward to rolling 
this out internally to help further 
enhance the lives of the people we 
support.” 

Congratulations to the entire team! 

REMINDER: Popcorn Pass Rewards 
to become Digital Perks 

Popcorn Pass Rewards, our exclusive 
employee discounts / rewards 
provider, will be rebranding to Digital 
Perks on 5th November.  

To ensure existing users will not have to 
reactivate their accounts, all existing 
accounts will automatically be 
transferred over to the new portal on 
the day of the relaunch. 

Business Administrators and 
Registered Managers WILL be 
responsible for managing their 
services Digital Perks portal, including, 
adding and removing account and 
for rewarding staff with medals and 
gift cards.  
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NCG Annual Awards 
Deadline for all entries: 15th November 2019 
The NCG Annual Awards celebrate and recognise the achievements of our 
incredible staff who have consistently shown high quality support and 
commitment in their role. 

The launch of NCGs new rewards programme is the perfect opportunity to 
recognise a hard-working member of staff or team who are committed to 
supporting people to maximise their potential in every way they can. 

We are looking for entries who consistently show and reflect our values within every aspect of their 
role… 

Passion I Empowerment I Respect I Collaboration 
The NCG Annual Awards compliments the Outstanding Achievement Award which has been very 
successful in acknowledging the amazing work and achievements of our loyal and hardworking 
employees. 

The categories for the annual awards include… 

The link below describes all the criteria for each category and 
how to nominate a staff member or team for whichever category 
of your choice. 

Nominations are open to ALL staff, so please get involved so we 
can recognise our colleagues who are making a difference.  

Click or type for the following link in your web browser: 
https://ncgintranet.com/ncg-annual-awards/ 

What happens when you have submitted an entry? 

Our Executive Team will look at all entries and pick the top 2 from 
each category, who will then be invited to the Awards ceremony 
taking place at Belton Woods Hotel.  

Winners will be announced on the day and awards / prizes will be handed to 
them.   

Key dates 

Closing date for all entries: 15th November 2019 

Finalists announced: 28th November 2019 

Award ceremony: 14th January 2020 

Making a Difference 
Award 

Support Worker of 
the Year 

Supported Living 
Team Award 

Residential Care 
Team Award 

Newcomer 
Award 

Support Function 
Award 

Manager 
Award 



NOVEMBER 2019 | 15 6 

Our Values: Passion I Empowerment I Respect I Collaboration 

As a care provider to adults with complex and challenging needs, we understand the importance of 
making a positive difference to the lives of those who need it most. NCG and our services have 
launched and supported several initiatives to help give back to the community and charities who are 
supporting a cause that we believe is close to us.   

Since December 2018, NCG and our services have raised a total of… 

Every penny raised was a collaborative effort, with staff and the people we support organising 
fundraising events such as coffee mornings, parties, cake sales, dressing up and many more for the 
following charities… 

Donating to an important cause  

During the festive period, National Care Group got involved in the 
‘Spirit of Giving’ by donating gifts in total of £2,000 to a range of 
charities and hospices across the country. 

Gifts included toys, games, toiletries and items that the people being 
treated would find useful and enjoyable. 

Each of our services visited the hospices along with individuals they 
support to personally deliver to their local charities, hospices or causes 
that meant the most to them. 
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Community driven projects 

We have also invested £10,000 in sponsoring the Accrington 
Stanley Community Trust, a charity created by Accrington 
Stanley Football Club (North West) that works in 4 key 
themed areas:  Education, Health and Wellbeing and Social 
Inclusion.  

The charity supports over 10,000 people across East 
Lancashire, playing an important role in addressing major 
social issues such as, anti-social behaviour, health, 
unemployment and obesity.  

As principal sponsors, we are supporting the charity in the 
development of a new Community Sports Hub facility, which will further increase participation in 
sporting activities within the area and provide more opportunities for the community.  

Within the South East region, NCG sponsored K Sport 
Football Club, with an investment of £500, and as part of 
the sponsorship, the NCG logo was placed on the football 
clubs training kit and on the K Sport FC official website. .  

In addition to this, K Sports FC Midfielder and Regional 
Operations Manager for NCG, Jason Perry, also received 
an £80 investment as part of the ‘Sponsor a Player’ scheme. 

How can you get involved? 

We are encouraging all our services and staff to get involved and support any local or national 
charitable events that are taking place throughout the year and be creative with the fundraising 
activities.  

Why not organise an event in which the staff, the people we support, and even members of the 
community can get involved in and help raise money for a great cause? 

We would love to share your fundraising stories, 
please take plenty of photos and send them across 
to media@nationalcaregroup.com The area which 
raises the most money will be recognised at the 
Annual NCG Awards 2020 – Happy Fundraising! 

We want to shout out about all the amazing work 
that our services are doing and what causes they 
are raising money for, so remember to send stories 
across for them to feature in our newsletter and 
intranet! 

Find out more about what Awareness Days are 
taking place by viewing the staff intranet: 
https://ncgintranet.com/ 

Date Awareness Day 

1st – 30th November Movember – Men’s 
health 

1st – 30th November Lung Cancer 
Awareness Month 

1st – 30th November International Mouth 
Cancer Awareness 
Month 

11th – 16th November Alcohol Awareness 
Week 

15th November Children in Need 
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North East 
Essential Care and Support: Staff raise money for 
the Lullaby Trust 

Over the last couple of months, the staff and residents 
of Clark House have been fund raising for a wonderful 
charity called The Lullaby Trust.  

This is in honour of Isla Lily, a great niece of one of our 
residents.

Through lots of effort 
doing a car boot sale 
with generous donations 
from staff and residents, 
raffles and football 
cards, the service 
managed to raise an 
impressive amount of 
£318.75! 

Well done to everyone involved at Clark House for 
raising so much money for an amazing cause! 

Highlea: World Mental Health Day 

Staff and the people we support at Highlea Care, North 
East, took part in World Mental Health Day by writing up 
pledges that they will look to keep with regards to 
talking about and supporting people with mental ill 
health. 

Danielle Blenkinsop, Team Leader, organised the 
campaign and was delighted with the responses and 
how people came forward to talk about mental health; 

“It was great to interact with 
others and share stories with 
regards to mental health. 
Some of the pledges were 
amazing and got us talking 
about fighting the stigma 
surrounding mental ill health. 
Well done to everyone 
involved!” 

The day proved to be a 
major success with staff and 
the people we support 
taking part in writing up their 
mental health pledges and 
taking photos with them. 

Highlea: Jordan’s progress 

Jordon Young recently moved into High 
View having previously lived with his 
family, this was a huge change for Jordan. 

A place became available within High 
View at The Grange and Jordon liked 
what he saw when he visited so decided 
to move in.  

This was the step Jordon required and he 
wanted to live independently in the 
community but needs to build skills in some 
areas, so this will be a success when he 
eventually moves on.  

Transition into Supported Living was a big 
move for Jordon, and staff pulled together 
along with social worker and family 
support to make this easy for him. 

Jordon was recently nominated for an 
award through Adult Services for 
‘Inspirational Achievement Award’ 
because he had transitioned from a family 
home environment to residential care to 
supported living in such a short time and 
adapted each time.  

Jordon was not able to attend the awards 
ceremony but was were informed the next 
day that he won the overall award. 

Julie Cowens, Registered Manager, said: 
“We feel Jordon is an inspiration to others 
who are going through a transition in their 
lives.  

It is amazing to see Jordan being 
recognised for his progress and he really is 
a deserved winner.  

Well done Jordon keep up the good 
work!”  
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Macmillan Coffee Morning 
National Care Group and our care services across the country organised their own Coffee Morning 
for the Macmillan Cancer Support Charity.  

National Care Group: Coffee Morning held at Head Office 

Staff at the Head Office got involved by decorating the kitchen and 
displaying cakes and biscuits for everyone to enjoy.  

There were even some specially designed National Care Group biscuits 
on offer, whilst Jessika Houlker, Recruiter, brought in a freshly baked cake 
as well! 

We raised a total of £70.24 for the charity. 

Highlea Care: Rosslyn House 

Staff and the people we 
support helped to organise a 
coffee morning at the home. 

People we support brought 
in their own bakes and 
everyone got involved! 

A total of £100.67 was raised! 

A great achievement but 
most of all had fun doing it. 

Affinity: South Avenue 

Staff and the people we support at South Avenue 
organised their own Macmillan Coffee Morning to 
help raise money for the cancer charity!  

Everyone had a great time and some even 
brought in their own bakes from home.  

A massive congratulations to everyone involved! 

Want to host a Macmillan Coffee Morning? 

The coffee morning has been so popular amongst our care 
services, and we believe it would be great if more of our services 
got involved.  

If you would like to take part, visit the following website to find out 
how to organise an event and download or order your Coffee 
Morning Kit to decorate the place! 

https://coffee.macmillan.org.uk/

Shelton Care Group: Oak House 

Oak House held its very own Bake-Off event 
for Douglas Macmillan Hospice. Set for 12pm 
everyone in the unit had been baking either 
the night before or all morning to make tasty 
treats for fellow service users and staff.  

As a unit Oak House raised an amazing £80.60 
for the charity.  

Leslie Tomkinson, an individual we support at 
Shelton, said: “I thought it was great to get 
together and have a chat and look forward 
to doing these events more often” 



NOVEMBER 2019 | 15 10 

Our Values: Passion I Empowerment I Respect I Collaboration 

Value of the month: Collaboration 
Every edition of NCG Monthly will feature a collection of stories that best reflects one of our core values: 
Passion I Empowerment I Respect I Collaboration. 

For this month’s edition, we wanted to shine a spotlight on those individuals or teams who have shown 
a collaborative spirit in what they do.  

Affinity: Cheering for Affinity FC!  

Staff and the people we support at Affinity Supporting People, have created their own football team, 
featuring a mix of the people we support and their support staff. 

The football team was created to help the people we support get 
involved in local activities and interact with other individuals within 
the care services.  

Staff worked closely with the individuals we support to ensure that 
training / practices were organised on days that suited them and 
that they were able to have fun. 

The team played their first competitive game on 18th October in a 
football tournament which has been desgined for people with 
learning disabilities, physical disabilities and mental health. 

Sam Beardsworth, Team Leader, who helped to organise the team and captains them said: “It’s 
fantastic to see the people we support and our staff come together to play a game of football and 
compete with others on a similar skill level.” 

Leah Whelan, Registered Manager, was delighted for the team: “Well played everyone, a great team 
spirit and can only get better throughout the season!” 

Well done to Affinity FC and everyone at NCG would like to wish you all the best for the rest of the 
season! 

Westward Care: Staff organise a music festival! 

Staff at Westward Care wanted to organise an event which could allow the individuals we support at 
The Willows and 8 Acres to come together and intereact with one another.  

It was clear that the people we support at Westward really enjoyed their music, however attending a 
music festival would be challenging for them, that is why a music festival was organised at one of the 
services, where staff came together and showed great team spirit in ensuring everything was planned, 
equipment was in place and that the festival ran smoothly.  

The festival was called WestFest 2019, and on the day, everyone was 
able to enjoy an alternative festival in the safety of a familiar and friendly 
environment. 

Jason Perry, Regional Operations Manager, said: “I’m proud of how the 
staff teams from both locations showed initiative and creativity in 
organising a music festival. They really showed a collaborative 
atmosphere, with everyone getting the chance to pitch their ideas and 
it’s great to see it all went successfully. Well done team!” 
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Stoke-on-Trent 
Regent College: Taking part in the Stoke Learning & Discovery Festival  

In the lead up the 2020 Paralympic Games, schools within the Stoke area took part in the 4th Annual 
Stoke Learning & Discovery Festival, a sporting event featuring disabled friendly sports, such as sitting 
volleyball, adapted athletics and badminton.  

Over 20 learners from Regent College were able to attend and take part in all the activities that were 
available to them at the festival.  

Alan Baxter, Tutor at Regent College, said: “All of our learners engaged, thanks to the session being 
well structured, differentiated, and tailored to meet the needs of a very diverse group. I hope that 
these ventures have been of benefit to all parties with everyone learning and gaining valuable 
experience in a safe, enjoyable environment. Our staff have certainly come away with many fresh 
ideas that worked well and that can be added to some of our future sessions.” 

Shelton Care: World Mental Health Day 

Staff at the various Shelton sites, were able to come 
together and talk about the important of good mental 
health and how this can impact the lives of our staff.  

Donna Walklet, Registered Manager, said: “As the 
manager, I was lucky enough to get the time to talk to 
some of the teams and discuss issues can have in the 
past caused them 
mental ill health.  

It was so important to 
listen and understand 
the issues people have 
faced and ensure them 
that support is available 
at both Shelton Care 
and at National Care 
Group.” 

South East 
Endurance Care: National baking week  

Staff and the people we support got involved in National Baking 
Week! 

The people we support were asked if they would like to do something 
for it and they all jumped at the chance to get involved.  

Each house did different cakes but decided on the same theme of 
Halloween. One house decided on making a pumpkin pie and the 
other house decide to make a cat design. 

Shelton Care: Generous donations 
made by contractors 

The contractors working on Regent Road 
have made a generous donation on 2 Wii 
game consoles, a Fit Board and games 
bundles.  

We would like to thank our contractors for 
their kind gesture, which will surely bring 
hours of fun and even exercise for the 
individuals we support.  

Thank you! 
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Monthly Reminders 

Keep in touch… follow us on our social media! 

Want to keep up to date with all things NCG? Then why not follow us on all our social channels by 
finding us on the following usernames: 

15th November: Deadline for the NCG Annual Awards

ATTENTION ALL STAFF!  

Deadline for the NCG Annual Awards is 15th November, so make sure 
you enter a colleague or team for a category in time! 

All the categories and criteria’s for entry can be found on the 
intranet: https://ncgintranet.com/ncg-annual-awards/ 

@nationalcaregroup @nationalcaregrp @nationalcaregroup @nationalcaregroup

Grab a copy of #QualityMatters 

Mike Cleasby, Quality Director, has launched the #QualityMatters 
memo, which aims to inform staff about the changes and updates 
that could affect the care that you provide.  

If you are a manager, please ensure you are printing out editions and 
place them around your services and in your evidence folders.   

To access all editions of #QualityMatters, make sure to visit the staff 
intranet by clicking the following link: 
https://ncgintranet.com/quality-matters/ 

12th November: Deadline for the Outstanding 
Achievement Award 

If you know an individual or a team that you believe should 
win the ‘Outstanding Achievement Award’ make sure to 
submit your entry to your Line Manager by the 15th.  

You can download a submission form on our staff intranet: 
https://ncgintranet.com/outstanding-achievement-
award/ 
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Recruitment Roundup 
Your monthly digest on all thing’s recruitment at National Care Group! 

Your new job! We want your opinion! 

If you have been working at your service for 60 days you can take part in our 
Recruitment Survey, set up for new starters.  

The survey gives us a perfect opportunity to identify areas where we can 
improve and to measure how your first 60 days at your new service have been. 

For more information and to access the survey, please contact 
recruitment@nationalcaregroup.com. 

Earn up to £300 when you Refer a Friend! 

Do you know a relative or a friend who is interested in a career in care or wants to make a positive 
difference to the life of someone with challenging or complex needs. 

Then why not refer them to your service and stand a chance of earning up to £300! 

For every friend you refer, you can earn that extra bit of cash for that next shopping spree or for a night 
out! 

To find out more and to access the Refer a Friend policy, visit our staff intranet: 
https://ncgintranet.com/refer-a-friend/  

All you have to do is follow these simple steps… 

Day in the life! Our new staff campaign 

Over the coming weeks, the Recruitment Team will be working more 
collaboratively with each business by encouraging their staff to participate in a 
‘Day in the Life of a Support Worker’ campaign.  

The campaign aims to gives an insight into the life and role of a Support Worker 
told through the lens of one. Gareth Johnstone, Recruitment Manager, said: “As 
part of our ongoing commitment to working in collaboration with each of our 
support teams, we are really excited to experience what our Support Workers give to their role each 
day. 

This will give the service significant exposure and further knowledge to be able to recruit better quality 
staff more effectively. We can’t wait to join you all on the floor!”  

Make sure to keep yourself up to date with all the developments by visiting our staff intranet and 
reading the next edition of our newsletter!  

Refer the individual 
to your service

Earn £50 when they 
start work 

Earn another £250 when 
they pass probation 
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Location Business Role Contract 

Accrington NCG Head of Procurement 
and Facilities FT 

Accrington NCG Recruitment Manager FT 
Accrington Affinity East Service Manager FT 
Accrington Affinity East Support Worker FT 
Amesbury Cornerstones Team Leader FT 
Amesbury Cornerstones Support Worker FT/PT 
Attleborough Westward Team Leader FT 
Attleborough Westward Maintenance Person FT 
Attleborough Westward Support Worker FT/PT 
Bideford Atlantic Support Worker FT 
Blackhall Colliery Essential Care and Support Support Worker FT 
Broadstairs Endurance Kent Support Worker FT/PT 
Cinderford Chosen Care Senior Support Worker FT 
Cinderford Chosen Care Support Worker FT/PT 
Colchester Jamesons Registered Manager FT 
Ferryhill Highlea Support Worker FT 
Folkestone Endurance Kent Team Leader FT 
Gloucester Chosen Care Team Leader FT 
Gloucester Chosen Care Support Worker FT/PT 
Gloucester Face 2 Face Support Worker FT/PT 
Great Yarmouth Endurance Norfolk Team Leader FT 
Harrietsham Endurance Kent Support Worker FT/PT 
Haswell Essential Care and Support Support Worker FT 
Holt Cornerstones Senior Support Worker FT 
Ilfracombe Atlantic Support Worker FT/PT 
Kettering Welling Support Support Worker FT 
Kidderminster Endurance Kidderminster Support Worker FT/PT 
Liverpool Affinity East Support Worker FT 
Llandaff Integra Team Leader FT 
Llanelli Integra Support Worker FT/PT 
Middleton National Neurological Services Support Worker FT/PT 
Morecambe National Neurological Services Support Worker FT/PT 
Murton Essential Care and Support Support Worker FT 
Neath Integra Team Leader FT 

Vacancy List For more information, please email 
recruitment@nationalcaregroup.com 
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Norfolk NCG Positive Behaviour 
Specialist FT 

Preston National Neurological Services Support Worker FT/PT 
Rochdale National Neurological Services Registered Nurse FT 
Seaham Highlea - YLCS Support Worker PT 
Semington Cornerstones Support Worker FT 
Sheffield Newfield Supported Living Support Worker FT/PT 
Shildon Highlea Support Worker FT/PT 
Stockport Respite North West Support Worker FT 
Stoke Shelton Care Group Internal Recruiter FT 
Stoke Shelton Care Senior Support Worker FT 
Stoke Shelton Care Speech Therapist FT/PT 
Stoke Shelton Care Activity Worker FT 
Stoke Shelton Care Learning Support Worker FT 
Stoke Shelton Care Support Worker FT 
Sunderland Essential Care and Support Support Worker FT 
Swansea Integra Support Worker FT/PT 
Thomastown Integra Service Manager FT 
Tuffley Chosen Care Support Worker FT/PT 
West Auckland Highlea Support Worker FT 
Weston Super Mare National Neurological Services Support Worker FT/PT 
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Improving employee work-life balance 
A sneak peek into the content available on the Health Assured Online 
Portal, available on our staff intranet. 

Work-life balance refers to the level of prioritisation between personal and professional activities in 
an employee’s life. 

Work-life balance is an integral aspect of a healthy work environment - it can reduce stress levels 
and prevent burnout in the workplace. Also, balanced employees tend to feel more motivated and 
less anxious at work, thereby increasing productivity and reducing workplace conicts. 

How can we all help each other on their work-life balance… 

Listen to your people 

 Understand the existing attitudes in 
your workplace  

 Ask your staff what they like and dislike 
about the environment 

 Be non-judgemental and be open to 
some honest feedback 

Encourage breaks 

 Remind staff to take breaks or get some 
fresh air  

 In your office spaces, have a 
communal area that allows your team 
to enjoy their breaks away from their 
workspace and take their mind off from 
their work.  

Lead by example 

 Empowering your employees to take 
control of their work and home lives can 
have a profound impact on their job 
satisfaction and performance at work. 

 Communicate effectively with staff and 
ensure they understand the importance of 
work-life balance  



Passion I Empowerment I Respect I Collaboration

Rewarding staff who make a positive difference 
to the lives of the people we support

• Making a Difference 
Award

DEADLINE FOR ALL ENTRIES: 15TH November 2019!

Visit our staff intranet to nominate your 
colleagues now!

• Support Worker of
   the Year

•Newcomer Award

• Supported Living
   Team Award       

•Residential Care Team       

•Support Function Award       

•Manager Award

www.ncgintranet.com/ncg-annual-awards
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Intranet

Blogs Rewards About Us

Well-being Vacancies

Keep up to date with all things NCG

www.ncgintranet.com



Visit nhs.uk/getflujab  
for more information

Take care of 
others by 
taking care 
of yourself
If you work in the community it’s 
time to get your free annual flu jab.
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