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Message from our Quality Director, Mike Cleasby 
Mike Cleasby has been with NCG as our 
Quality Director since June and for the 
newsletter, he wanted to discuss why 
the quality of care we provide is so 
important. 

Supporting people with learning 
disabilities and autism is something that 
is very personal to me, as my daughter 
has a learning disability.  

I use this as my benchmark when I am 
looking at the quality of the support we 
provide: “Would this service be good 
enough for my daughter?” 

This allows me to develop strategies 
and inform services about how they 
can better support people in their 
homes.  

Active Support changes the style of 
support from ‘caring for’ to ‘working 
with’, it promotes independence and 
supports people to take an active part 
in their own lives. 

The experience of being a valued 
member of society and feeling 
accepted, are things most of us take for 
granted. 

 

“To be amongst the country’s best and most trusted care 
and support providers” 

Respect Collaboration 

Have a story for our newsletter? 
Make sure to email it to 

media@nationalcaregroup.com 

Inside this issue: 

Winners of our Outstanding 
Achievement Award 

Westward Care Garden Party 

Directors finalists at two awards  

Article by Health Assured 

Most of us spend our time taking part in 
a variety of everyday activities with or 
without help or support, whilst most with 
disabilities would want to do the same 
thing, but many need additional 
support. 

Active Support enables them to 
develop new skills, access a wider range 
of opportunities and build important 
relationships and social networks.  

For more information, please contact 
me.  

We are working to develop a 
Knowledge Hub on the NCG Intranet. 

We want this to be a place where you 
can share good practice and templates 
with each other. 

We have already added some person-
centred tools and are developing a 
CQC PIR template which will help those 
managers who have not written one 
before. 

If you have any resources, that are 
beneficial, please email: 
media@nationalcaregroup.com 

 

You can find all our staff rewards 
and programmes on our staff 
intranet: 
https://ncgintranet.com/staff-

 

 

10% of your membership 

Discounts on cinema, retail, 
theme parks and travel 

Win up to £100 with your 
Bright Idea 

mailto:media@nationalcaregroup.com
https://ncgintranet.com/staff-recognition/
https://ncgintranet.com/staff-recognition/
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Wellington wins the Outstanding Achievement Award! 

National Care Group are delighted to announce that the team at 
Wellington have won this month’s Outstanding Achievement Award!  

The team, Lorna O’Hagan, Hayley Sansome and Ashleigh Walker, won the 
prize with all our judges voting unanimously in their favour.    

The judges were swayed by how the team showed, Passion, Empowerment, Respect and Collaboration, 
the four core values we aim for all our staff and services to show when supporting people to live 
meaningful lives.  

Their story… 

The team support individuals at 
Rockingham Road, a small shared 
house for people with enduring 
complex mental health issues.  

Over the past month, Lorna, 
Hayley and Ashleigh have been 
supporting an individual with 
severe complex needs. 

All three have responded to 
numerous mental health incidents 
due to ongoing trauma their client 
was going through.  

This is due to the team’s 
knowledge of the individual and 
knowledge of appropriate 
protocols that enabled them to 
manage and to respond 
accordingly.  

The team have received praise for 
ensuring that the house was 
suitable and met the needs of the 
individual.  

Why did they win?  

The team showed a great blend 
of care and professionalism in 
ensuring that the support the 
individual needed was of the 
highest quality.  

All three of them showed initiative 
and dedication in ensuring that 
everything was tailored 
specifically for the individual.  

Matt Waskowski, Area 
Operations Manager, said: “I am 
very pleased and proud of the 
team at Rockingham Road. 

Their dedication and knowledge 
are to be commended.  

It also shows how focused the 
service is on their tenants needs 
and can respond effectively in 
the moment of crisis. Great 
Achievement, Well done” 
Alex Costa, Regional Operations 
Manager, was delighted: “I’m so 
proud that the team at 
Rockingham Road have won 
the award! 

Lorna, Hayley and Ashleigh, work 
so incredibly hard to ensure the 
people we support, many with 
very complex needs, can live the 
life they want.  

Congratulations!” 

Hayley, one of the winners, said: 
“Knowing someone has been 
recognised for the work they do 
makes this all worthwhile.  

Working in care means you have 
your ups and downs, but winning 
this award shows that the team is 
doing their best and are being 
rewarded for it.” 

James Allen, CEO, and one of 
the judges, said: “A great 
example of how to combine  

care and training when 
supporting the people, we 
support.  

Going the extra mile is what 
this company aims for, and the 
team at Rockingham Road 
did exactly that.”  

Do you think your team should 
win next month’s edition of the 
Outstanding Achievement 
Award?  

Visit our staff intranet and 
submit your entry by the 12th 
August! 

Winners receive prizes 
including:  

• Love2Shop Gift Cards 
• Signed certificate from 

our Directors  
• Special feature in next 

month’s edition of NCG 
Monthly 

• Box of chocolates 

https://ncgintranet.com/outstanding-achievement-award/
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South East 

Westward Care: Staff host a ‘Garden Party’ to celebrate name 
change  

Westward Care, our service based in Attleborough, hosted a Garden 
Party last week to celebrate their re brand which saw the service have a new name and logo.  

The change reflects a very exciting time at Westward, 
with the implementation of a new management team 
and a focus on continuing to provide high quality 
person centered care to vulnerable people in the area.  

The new logo sees the addition of four leaves, each 
reflecting a core value (Passion, Empowerment, 
Respect and Collaboration) that we follow in order to 
achieve our aim of being the best and most trusted 
care provider in the region. 

The Garden Party was organised to be the perfect 
opportunity to do the launch, inviting staff and the 

people we support from both The Barns and The Farms for an afternoon of fun and games! 

Staff did an amazing job in organising stalls for the whole day, with tombola, face painting, hook a duck 
and many more being set up for everyone to enjoy.  

“We felt this was a good time to freshen things up with a new logo, colours and 
new site names to really set ourselves up to push on as a refreshed business,” 
Jason Perry, Regional Operations Manager.  

“Be inviting the staff team, the people we support and members from NCG, it 
allows for us to all come together and really celebrate the future direction we 
want to take Westward Care and the staff have all been incredible, and given 
how they have responded to the changes, we are even more excited about 
the future!”  

During the company name change, NCG and 
Westward believed changing the name of the 
two properties, Westward Farms and Westward Barns, would also benefit 
from a change in name and direction. 

We created a competition that allows Westward Care staff themselves to 
give ideas for a new name for their properties, with the winners receiving a 
signed certificate from NCG and vouchers from Love2Shop.  

“We asked staff to enter a competition which allowed them to choose our 
new location names, which we felt was really intact with how we are moving 
forward, giving staff the opportunity to take ownership on where Westward 
should go next,” Jason Perry. 

Tombola Stall  

All smiles at the garden party! 

The people we support 
had a great time! 
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Staff were given two weeks to submit potential names of the locations, with our judges voting on on which 
name should be the winner. 

After some great entries, our judges decided on: The Willows, formerly known at 
The Farms, and 8 Acres, formerly known at The Barns.  

Andy Mace, Support Worker, had submitted 8 Acres as the new name and was 
the recipient of the Love2Shop Voucher and certificate. 
 
Whilst the whole staff at The Farms, had submitted The Willows as their idea, 
Charlotte Rodman and Kerry Milman, both Support Workers, collected the prize 
on the teams behalf. 

The Garden Party was a great success for everyone involved, with a brilliant 
turnout from our staff and the people we support, who all really enjoyed themselves and would like to 
host events similar to this in the future. 

“Everyone had a great time, with people taking part 
in the games and raffle competition, we are really 
excited for potential at Westward Care and are 
happy to see how our staff have worked together to 
create this event,” Laura Collard, Area Operations 
Manager. 
 
National Care Group would like to congratulate all 
the competition winners and are delighted to for 
everyone at Westward Care for how they have been 
able to manage the changes been made and how 
excited they are for the future direction at their 
service. 
 

You can view all the images and videos of the day on our staff intranet by viewing the following link: 
https://ncgintranet.com/2019/07/03/westward-care-staff-host-a-garden-party-to-celebrate-name-
change/ 
 

Stoke-on-Trent 
Regent College: Gold ranking for Regent College 

Regent College achieved the School Games Gold Mark Award for 
the 2018/19 academic year.  

The School Games Mark is a Government led award scheme 
launched in 2012, facilitated by the Youth Sport Trust to reward 
schools for their commitment to the development of competition 
across their school and into the community, and we are delighted 
to have been recognised for our success. 

 

Andy with his certificate   

Charlotte holding her prize along with the 
whole team 

https://ncgintranet.com/2019/07/03/westward-care-staff-host-a-garden-party-to-celebrate-name-change/
https://ncgintranet.com/2019/07/03/westward-care-staff-host-a-garden-party-to-celebrate-name-change/
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Shelton Care: Disability Awareness Sports Day! 

During Disability Awareness Week, we asked our services to come up 
with creative ways to celebrate and recognise those with disabilities.  

Oak House held its first disability awareness sports day thankfully the 
weather was lovely, and both staff and the people we support 
teamed up and joined in and had a fabulous time there was lots of 
laughs, a bit of competitiveness and a BBQ to re-fuel!  

Nicole Simpson, Unit Coordinator, said: “The people we support usually don’t 
participate in group events and even they got involved and one even won the 
egg and spoon race which made his day.”  

Staff were extremely proud of everyone getting involved, and how much they 
ran around and enjoyed interacting with everyone else.  

“We wanted to raise awareness for this wonderful week, and by including the 
people we support, we were able to raise awareness and have a lot of fun at 
the same time,” said Nicole.  

 

Regent were awarded with a gold ranking, after 
having previously being silver ranked for two years 
in a row. 

The college was given their long-awaited gold 
ranking after being part of numerous sporting 
achievements in the past year such as, greater 
participation in exercise among learners and staff, 
collaboration and competition with other colleges 
and learner forums to promote self-advocacy in 
relation to sporting opportunities.   

With a total of young people competing in local 
inter-school competitions this year, we are 
extremely proud of our pupils for their dedication to 
all aspects of school sport, including those young 
volunteers, leaders and officials who made our 
competitions possible. 

Wendy Williams, Principal of Regent College, said: 
“We are pleased that the hard work of everyone at 
our school has been rewarded this year and a 
special thanks must go to Nigel Edwards, School 
Games Coordinator, and the football clubs and 
associations who have supported our college in the 
past year. We look forward to applying once again 
in 2020!” 
 

Shelton Care: Regent Road gets a refurb 

Staff and the people we support at Regent 
Road were welcomed back to Regent Road 
with a newly fitted kitchen.  

Andy Whitter, Construction Manager, said: 
“After a lengthy planning process, work is 
underway at the property and we are 
delighted with the progress being made.” 

Refurbishment at Regent Road include a new 
roof, bathroom and general improvements on 
the property.  

“Work such as this is an example of how we are 
improving the lives of the people we support, 
by giving them the opportunity to live in a 
home that meets their needs,” said Andy.  
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Jamil and Faisal nominated for two Scale-Up Awards 

We are delighted to announce that our founders, Jamil Mawji and Faisal Lalani, have been shortlisted for 
the Scale-up Entrepreneur of the Year category at both the Barclays Entrepreneur Awards and NatWest 
Great British Entrepreneur Awards.  

Both awards highlight and recognise entrepreneurs who are changing the business landscape and since 
creating NCG in 2016, Jamil and Faisal have done just that!  

Jamil wanted to emphasise that this nomination was for everyone involved at NCG: “Faisal and I could 
only get such nominations because of our teams, especially those that work every day with the people 
we support. This nomination belongs to all of us at NCG and our services.”  

To be shortlisted for The Scale-up is a true reflection of the journey National 
Care Group and all our services have been on in the past three years. 

We have become one of the fastest growing companies within the care 
sector, 28 care services, over 2,100 who support over 1,100 individuals in 
England and Wales.  

 Everyone at NCG would like to congratulate Jamil and Faisal on this 
achievement and wish them the best of luck!  

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Principal Sponsors at the National Learning 
Disability Awards 

National Care Group were delighted to be the 
principal sponsors at the National Learning 
Disability and Autism Awards, held in Birmingham 
on 28th June.  

Two of our services Affinity Supporting People, 
Lancashire, and Essential Care and Support, 
Durham, were nominated for two awards each.  

As sponsors, Karen Lewis, COO, presented the 
Support Worker of the Year Award on the night. 
 

https://ncgintranet.com/2019/07/19/jamil-and-faisal-nominated-for-two-entrepreneur-awards/
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North East 
Essential Care and Support: Ian’s trip to Wembley  

Ian Craig has been living at The Grange for five years 
and is a massive Sunderland fan and has got a season 
ticket for their home games.  

He has dreamt of going to Wembley to watch his team 
play, and when Sunderland reached the League 1 Play-
Off Final, his support staff gave him the opportunity to 
arrange a trip and he jumped at the chance.  

Ian was so excited about going and he arranged his 
tickets and travelled on the supporter’s bus along with 
other fans and he really enjoyed himself. 

Unfortunately, Sunderland 
lost the final 2-1 to Charlton, 
but Ian didn’t let the score 
get him down, as he said it 
was the best experience 
he’s ever had!  

This has been a massive 
achievement for Ian and 
it’s a pleasure to see him all 
excited from beginning to 
end of the experience. 

 
 

 

 

 

 

 

 

Highlea Care: See you by the Sea  

Staff at Essential Care and Support hosted a 
well-being event aimed at their staff to help 
them learn more about the importance of 
mental health and well-being.  

The event was called See you be the Sea, 
as it took place at the beach and staff were 
invited to attend and talk about mental 
health.  

Also, in attendance was a representative 
from the Well-being team from Durham 
Country Council, who provided advice and 
information on groups they run for free to 
promote positive well-being for people.  

Eve Collis, Service Manager, who organised 
the event, said: “I believe being open and 
honest about this is the only way to truly 
stamp out the stigma that surrounds mental 
health issues.”  

Staff who attended the event also 
emphasised the importance to discuss the 
issues surrounding mental health: 

Jo Gutteridge: “It is important to share 
mental health stories; it makes you feel that 
you’re not alone.” 

Sharon Moody: “Knowing you are being 
listened too makes you feel supported.” 

Overall the event was very successful, not 
only did it address the stigma around mental 
health, staff also felt the event made them 
feel valued and listened too.  

 

Highlea Care: Graham’s progress  

Graham Robinson, who lives at The Grange, has 
recently been showing symptoms of poor mental 
health and has gradually stopped going out of the 
house.  
 
Maddison Saunders and Mailey Maddison, Support 
Workers, spent time with Graham and were discussing 
things he liked to buy from the shop such as snacks 
and truck magazines.  

Both asked him if he wanted to go to the shop to buy 
these items, and with a bit of encouragement, he 
agreed and when he returned, he sat in the garden 
showing everyone his items and he was happy about 
his little trip to the shop.  

Maddison was very happy for Graham: “It was so nice 
seeing Graham actually getting out instead of staying 
in his home, I’m so happy for him.” 
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Monthly Reminders 
 

 

 

 

 

 

 

Keep in touch… follow us on our social media! 

Want to keep up to date with all things NCG? Then why not follow us on all our social channels by 
finding us on the following usernames: 

  

  

12th August: Deadline for the Outstanding Achievement Award 

ATTENTION ALL REGISTERED MANAGERS!  

If you know an individual or a team that you believe should win 
the ‘Outstanding Achievement Award’ make sure to submit 
your entry to your Line Manager by the 12th.  

You can download a submission form on our staff intranet: 
https://ncgintranet.com/outstanding-achievement-award/ 

 

 

@nationalcaregroup @nationalcaregrp @nationalcaregroup @nationalcaregroup 

Popcorn Pass Training 

 If you are responsible for your services Popcorn Pass portal, 
then you will need to view the following video tutorials on how 
to use Popcorn Pass Portal.  

Video tutorials include: 

• How to add one or multiple staff members 
• How to remove a staff member 
• How to add multiple admins on the portal 

To view these tutorials, visit our Admin Training page on the staff 
intranet: https://ncgintranet.com/admin-training/ 

 

 

 

https://ncgintranet.com/outstanding-achievement-award/
https://www.facebook.com/National-Care-Group-615193022236388/
https://twitter.com/Nationalcaregrp
https://www.instagram.com/nationalcaregroup/?hl=en
https://www.linkedin.com/company/national-care-group/
https://ncgintranet.com/admin-training/
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Supporting shift workers 

A sneak peek into the content available on the Health Assured Online 
Portal, available on our staff intranet. 

As a national care provider, a large portion of our staff don’t have the traditional 9-5 job, and as an 
employer to over 2,100 staff, we are adapting our wellbeing strategy to cater to the needs of our shift 
workers.  

Staff who work nights or long hours can have several aspects of their lives affected, such as mental health, 
physical health, efficiency and even their family / social life.  

So how we do support our shift workers… 

 

 

 

 

 

 

 

 

 

 

Address stress within the workplace 

• Arrange regular catch up sessions with your staff 
• Allow for time to be allocated that is good for the 

staff member 
• Give them the opportunity to speak openly about 

mental health and how they can be better 
supported 

Encourage healthy eating 

• Often shift workers will choose convenience over health 
when eating at work 

• It is important to maintain a well-balanced diet and 
especially during long hours to have plenty of fluids 

• This will help boost the physical and mental wellbeing of 
staff 

Inform them about our EAP 

• 24/7 and 365-days support to all our staff 
• Health Assured are available whenever a staff needs them 
• If a staff member is on nights and just needs to seek advice, 

then help is available for them  

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiDlpPsuILjAhWJHxQKHbJQDLIQjRx6BAgBEAU&url=https%3A%2F%2Fwww.totaljobs.com%2Fjob%2Fbusiness-support-administrator%2Fhealth-assured-job86487780&psig=AOvVaw2H2R0o59PlZ7Qx0xchZ-vO&ust=1561476870837284
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjkpo-t1c3jAhVSzoUKHXkbB-IQjRx6BAgBEAU&url=https%3A%2F%2Fwww.indeed.co.uk%2Fcmp%2FHealth-Assured-1%2Freviews&psig=AOvVaw2A4ujGDjyZEs5tzt3sUTx3&ust=1564061518023259
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