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Message from our CEO, James Allen 
Having now been with NCG for over 
three months, it feels like a good time to 
reflect on my initial experiences and 
share some of our future projects. 

Firstly, I would like to thank those of you I 
have met whilst visiting your services, 
your enthusiasm and commitment to 
supporting individuals is very evident.  

What you do is central to the success of 
NCG, but more importantly, is key to 
ensuring that the individuals you support 
are given the opportunities they 
deserve to live full and active lives. 

Following my arrival in March, we have 
made further additions to the NCG 
Executive Team with the appointment 
of Karen Lewis, Chief Operating Officer, 
and Mike Cleasby, Quality Director.  

Changes have also been made to the 
way we operationally manage services 
across NCG though new appointments 
in the Regional Management Team. 

These changes are important as it is 
essential that NCG is able to manage 
the many services it provides effectively 
and successfully in the light of the ever-
increasing challenges and scrutiny it 
faces.  

 

 

“To be amongst the country’s best and most trusted care 
and support providers” 

Many of you will have watched the 
Panorama programme, which again 
exposed poor and abhorrent practice 
within our sector. 

Collectively and individually we must ensure 
that nothing like what was shown in that 
programme can occur in any NCG service.  

Whilst the changes to the Executive Team 
and operational management will help , I 
am keen to ensure that all NCG services are 
transparent in what they do and that all 
colleagues feel able to raise any concerns 
with their Line Managers or through the 
confidential whistleblowing help line which 
has been widely publicized.  

Equally, everybody is aware of the NCG 
values that underpin the organisation and 
can evidence how these and those in 
place locally underpin how we work 
together with the individuals we support 
and ourselves.   

Going forward, you will see much more 
emphasis not only on these values but also 
on how we deliver on the objectives we 
have set ourselves (featured elsewhere in 
this newsletter) which are very much 
focused on achieving great quality, 
developing and supporting our staff and 
delivering sustainable growth. 

 

With regard to growth, I would like 
to take this opportunity to 
welcome all of our new colleagues 
working as part of Integra, in Wales 
which became part of NCG in 
June and to all those who have 
joined us in new and existing 
services across the country. 

We still have much to do to 
achieve what we want to, and it is 
always critical that we get the 
basics of good support right 
locally.  

The changes we have already 
made and those planned in the 
future, couple with the fantastic 
spirit and ability of colleagues 
locally, will ensure that we will 
continue to go from strength to 
strength. 

 

Respect Collaboration 
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The Executive Team is responsible for the management of all the day-to-day activities of NCG and for 
recommending an agreed corporate strategy to the Board to support the delivery of its stated aim and 
in a manner consistent with the organisations values.  
 
It is responsible for ensuring NCG fulfils all statutory and legal obligations as determined by external  
 
regulators and is pleased to launch the Organisation Objectives below to enable us to be among the 
countries best and most trusted care providers.  

James Allen, 
CEO 

Karen Lewis, 
COO 

David Rowe-Bewick, 
Finance Director 

Chloè Moore, 
HR Director 

Mike Cleasby, 
Quality Director 
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North West 
Affinity: Thomas visits Wales 
Thomas was able to enjoy five days away in North 

Wales with his Support Worker Matt.  

It proved to be a busy and 
exciting week for the both 
of them as they were able 
to visit and learn about the 
history of the Beaumaris 
Castle.  
 
They also saw the beautiful 
view of the sea from the 
South Stack Lighthouse and 
also enjoyed a walk on the 
beach.  
 
Thomas has such a great 
time, that we can’t wait to 
go again!  
 

Affinity: Alton Towers visit for birthday boy 
Shane 
 
Shane celebrated his birthday at Alton Towers 
along with, Sam, Dec, Daniel and Jonathan.  
 
All of them had great 
time going on the 
rollercoasters and 
enjoying the great 
weather, with Shane 
having one of his best 
birthdays.  
 
Everyone at NCG 
would like to wish 
Shane a Happy 
Birthday! 
 
 
 
 

 

NNS: New resident at Albert Road 

Igor Stepanous, one of the individuals we support 
at NNS, has recently moved in with his dog, Borka 
at Albert Road. 

Borka is a 3-year-old husky Labrador, and all the 
residents are enjoying having his around and 
getting to spent with him inside and outside of the 
home.  

Jenna Ashworth, AOM for NNS, said: “Pets are an 
essential part of health and rehabilitation, and 
when Borka’s owner asked for the dog to live with 
him, how could we say no!” 

Welcome to your new home Borka! 

NNS: Steven’s development at Ashbrook 

Steven Highton suffered an acquired brain injury and 
after several months at Trafford hospital was 
discharged and admitted to Ashbrook Neuro rehab 
unit on 11/4/2019. 

Throughout this time, he has fully participated in his 
rehabilitation programme set out by the onsite 
physiotherapist.  

Steven is really pleased with is progress, he said: “I 
was told that I would never walk on my own again 
without a stick and that I would need a stair lift to go 
up the stairs, but now I’m walking around without any 
stick and climbing the stairs every day.” 
Steven is now making his own lunch as part of his 
ongoing therapy and making good progress towards 
home 
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Deepdale wins the Outstanding Achievement Award! 

National Care Group are happy to 
announce that the team at 
Deepdale, National Neurological 
Services, have won this months 
Outstanding Achievement Award!  

It was a tough one to call, with some 
fantastic entries from each of our 
managers, but our judges chose the 
team at Deepdale as the worthy 
winner for this month’s award. 

The judges were swayed by how the 
team showed, Passion, 
Empowerment, Respect and 
Collaboration, the four core values 
we aim for all our staff and services 
to show when supporting people to 
live meaningful lives.  

They all showed examples of hard 
work and commitment in ensuring a 
better quality of life for their 
residents, by promoting positive 
working relationships within their 
team and with the people we 
support.  

One of the residents, who moved 
into the property in December, had 
been in hospital since last August 
and not accessed the community 
for a very long time. 

The staff worked on building his trust 
and confidence to be able to go out 
with his Support Workers to the local 
shops, where he was able to do his 
own shopping, and took part in local 
activities at the park. 

This was a massive achievement for 
the resident and the staff, due to the 
difficulties which were faced 
leading up to this amazing result. 

 

All who know this resident and 
the challenges he has faced 
were impressed by his progress 
including family, social worker 
and his neuro consultant. 

Keeley Mitchell, Head of NNS, 
said: “The team at Deepdale 
have shown empathy, 
encouragement and support 
to the individual as they do with 
all the people we support.  

They have been very tenacious 
and resilient in their behaviours 
to ensure the service users 
outcomes and progression are 
achieved.” 

Katie Robinson, Registered 
Manager for Deepdale, had 
submitted the entry and is 
delighted that her service were 
the recipients of the award: “'As 
a newly opened service, I am 
proud to see the team has 
come together and shown, 
through commitment and hard 
work what they can achieve in 
just a short time.  

 

I am looking forward and 
excited to see what we can 
show and the goals we can 
reach in the future.” 

James Allen, one of our judges 
for the Outstanding 
Achievement Award said: 
“The team showed the desire 
and passion we expect from 
all our services and went 
above and beyond to help 
make a positive difference to 
the life of the individual.”  

National Care Group would 
like to congratulate the team 
at Deepdale and National 
Neurological Services for 
winning the Outstanding 
Achievement Award. 

Do you think your team should 
win next month’s edition of the 
Outstanding Achievement 
Award?  

Visit our staff intranet and 
submit your entry by the 5th of 
July! 

Winners receive prizes 
including:  

• Love2Shop Gift Cards 
• Signed certificate from 

our Directors  
• Special feature in next 

month’s edition of NCG 
Monthly 

• Box of chocolates 
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South East 

Jamesons: Park mural designed by Anthony 
Anthony Parker, one of the residents for 
Jamesons Supported Living, has been taking 
part in college activities including designing a 
colourful mural to show their appreciation for a 
park.  

Anthony was part of the Adult Community 
Learning Colchester, an education centre for 
adults with special educational needs, ran a 14-
week art course.  

The course culminated in a group designing a 
masterpiece for the Go4 Café at Old 
Heath Recreation Ground in Colchester. 

The course was organised by two tutors, Michelle 
Burrows and Jo Murphy. Michelle said: “The 
course focuses on developing confidence, 
inclusion within the community and self-esteem.” 

 
 
 
 
 
 
 
 
 

 
Endurance Care: Emma’s goal to walk 
 
In early February, Emma expressed a wish to be able to more independent 
with her mobility.  
 
Emma has always been reliant on a wheelchair and stand aid and was 
excited at the idea she could start to walk!  
 
On 28th March, Emma attended her first trampolining session at the re-
bound centre in Gillingham. She has been attending every Wednesday 
for half an hour with the goal to strengthening her leg muscles.  
 
Since this has started Emma has been standing to transfer with only the 
aid of a handling belt. Emma enjoys trampolining as she has lots of fun 
with the instructors!  

Endurance Care Norfolk: BBQ at the offices 

Staff and the people we support at Endurance 
Kings Lynn, were able to enjoy the lovely weather 
with a BBQ at the office.  

Chairs and tables were set up for the attendees with 
a BBQ going with hotdogs and sausages being 
cooked.  

It was a great opportunity for the people we support 
to interreact with others and get to know the 
people within our services.  

Kimberlee Webber, Team Leader for Endurance 
Care, said: “The people we support were able to 
socialise with others and really improve on their 
communication skills, and who doesn’t like some 
good food to go with it!” 

The BBQ turned out to be a great success and the 
staff at Endurance are hoping to organise another 
BBQ soon.  
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South West 
 
Cornerstones: Jason visits a dog care shelter 
 
Jason Brown, an individual we support at Cornerstones UK, 
was able to visit a doggy day care / dog walking shelter with 
his Support Worker, Mandy.  
 
Jason has always had a passion for 
dogs, and whilst he doesn’t own 
one, he loves to play and take care 
of them when he has the chance.  
 
His visit to the dog shelter was the 
perfect opportunity for him to 
spend some time with the dogs 
there and be able to intereact with 
others.  
 
He had so much fun that he is 
hoping to be able to go at least 
once a week.  
 
 

Yorkshire 
 
Newfield: Tea Party for Learning Disability Week 
 
To celebrate Learning Disability week this year, the tenants at 6-8 Gleadless Avenue kindly offered to host 
a Tea Party on Saturday 22nd June. 

Kate, Billy, Georgina and Amanda were supported by staff to bake their own cakes and buns for the 
occasion. 

Lots of tenants and staff from other houses at Newfield View came to join the party, we all had a great 
time eating buns and cake. 

Marie Hilton, Regional Operations Manager, said: “I’m glad that 
everyone involved was able to enjoy the Tea Party and help raise 
awareness for Learning Disability Week, it is events like this that bring 
people together and help people interact with others.” 

Caroline Hodson, Registered Manager for Newfield View, said: “It 
was a lovely atmosphere and it gave everyone the opportunity to 
talk to me about what the tenants want me to do in the near future, 
including organising themed party nights and discussions around 
moving the office closer to the services.” 

Everyone at NCG would like to congratulate Caroline and the staff at Newfield View for hosting their Tea 
Party to raise awareness for Learning Disability Week!  

Stoke-on-Trent 
 Regent College: Billy to compete in 
Austria 

Billy Mitchell, learner at Regent 
College, will be going to Austria as part 
of the Great Britain Team to take part 
in the World Gymnaestrada 2019.   

The World Gymnaestrada is a world-
wide, non-competitive FIG Gymnastics 
for All event held every four years, 
attracting the largest number of active 
participants of any FIG event.  

Participation is for everybody, 
regardless of gender, age, race, 
religion, culture, ability or social 
standing 

Everyone at National Care Group 
would like to wish Billy good luck and 
hopes he had an amazing time in 
Austria! 
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Get to know… Mike Cleasby, Quality Director for NCG 

National Care Group are delighted to announce the appointment of our 
new Quality Director, Mike Cleasby. 
 
Mike will be responsible for developing and continuing our drive to 
deliver the highest outcomes we can for the individuals we support and 
ensure that we continue our growth as one of the UK’s leading providers 
in care. 
 
With over 15 years of experience in care, 
ranging from managerial and quality roles, 
Mike will be able to bring a focused and 
detailed approach to the quality of care we 
are providing to over 1,000 individuals across 
the UK. 
 
As we continue to grow and expand in 
different regions, Mike has joined us at an 
exciting and important time in our 
development and we are incredibly pleased 
to have him on board. 
 
Find out more about the people who work for National Care Group by 
visiting our Meet the Team page of the staff intranet  
 
NCG Staff Rewards: Enjoy up to 40% off your cinema tickets with 
Popcorn Pass Rewards  

NCG are delighted to offer all our staff exclusive discounts on a whole range of products and services 
with our rewards provider, Popcorn Pass Rewards.  

We appreciate your dedication and commitment to 
supporting people live fulfilling and rewarding lives and what 
better way to show our gratitude than treating you with a 
whole range of discounts and rewards! 

Whether it’s enjoying the latest movies at your local cinema to 
doing your weekly shopping at some of the UK’s biggest 
supermarkets, you can have access to all these discounts with 
Popcorn Pass Rewards! 

To activate your account, please speak to your Line Manager who will be able to add you onto your 
services Popcorn Pass portal.  

Want to find out more, please visit our staff intranet: https://ncgintranet.com/popcorn-pass/ 

 

NCG Mental Health Survey 

To tackle mental ill health, 
communication is so important.   

We want to make sure our staff, 
who are located across 
England, are given the chance 
to provide us with feedback.  

 
 of respondents 

have 
experienced 

Mental Ill Health 

state that personal 
reasons were causing 
them Mental Ill Health 

rated the support they 
receive from their 

service a 3 out of 5 

have been informed 
about the EAP 

https://ncgintranet.com/popcorn-pass/
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Your new job! We want your opinion!! 

National Care Group have launched a new 
recruitment survey for new starters, who have 
joined the business.  

As part of our passion to continuously improve 
our recruitment methods, the survey gives us a 
perfect opportunity to identify areas where we 
can improve.  

This focuses on the quality of the journey you 
were part of as a candidate all the way through 
to your start date.  

Look out for the email link sent to you within the 
first 60 days of your start date!  

For more information, please contact 
recruitment@nationalcaregroup.com.   

 

 

 

 
Carers Week at National Care Group 

Carers Week is an annual campaign to appreciate the 
dedication they show towards supporting vulnerable individuals 
live the rewarding life they aspire to achieve. 

As part of our ‘Why Be a Support Worker’ campaign, we 
interviewed, Ronan Marsland, Support Worker for Affinity 
Supporting People, who gave us an insight into the life of a 
Support Worker and why it is such a rewarding job.  

To watch the full video, visit our YouTube Channel:  
https://www.youtube.com/watch?v=r8txwhXx7k4&t=20s 

 

New recruitment vacancy software coming 
soon!!! 

The Recruitment Team are delighted to announce 
that a partnership has been agreed with 360 
Resourcing Solutions, for the supply of a market 
leading vacancy software. 

This will enhance both the experience for our 
candidates and increase the quality and efficiency 
of the recruitment service we provide, from central 
portal. 

Gareth Johnstone, Recruitment Manager, said: “I 
am extremely excited about the partnership we 
have reached and the enhancement that this will 
offer to our recruitment function. This will allow us to 
engage with candidates, work more collaboratively 
with hiring managers and shape a better recruitment 
service for the future” 

Development of the system has already begun, 
which will include a band new careers page. Watch 
this space!  

 

mailto:recruitment@nationalcaregroup.com
https://www.youtube.com/watch?v=r8txwhXx7k4&t=20s
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Monthly Reminders 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Keep in touch… follow us on our social media! 

Want to keep up to date with all things NCG? Then why not follow us on all our social channels by 
finding us on the following usernames: 

  

  

5th July: Deadline for the Outstanding Achievement Award 

ATTENTION ALL REGISTERED MANAGERS!  

If you know an individual or a team that you believe should 
win the ‘Outstanding Achievement Award’ make sure to 
submit your entry to your Line Manager by the 5th.  

You can download a submission form on our staff intranet: 
https://ncgintranet.com/outstanding-achievement-
award/ 

 

 

8th - 14th July: Disability Awareness Week 

A perfect opportunity to help raise awareness 
about the importance of understanding those 
with disabilities.  

Host a party, raise some money for charity, 
encourage the people we support to write a blog 
post, let’s get involved! 

 

 
16th July: Disability Awareness Day 

If one awareness event isn’t enough, why not have another! 

 

 

@nationalcaregroup @nationalcaregrp @nationalcaregroup @nationalcaregroup 

https://ncgintranet.com/outstanding-achievement-award/
https://ncgintranet.com/outstanding-achievement-award/
https://www.facebook.com/National-Care-Group-615193022236388/
https://twitter.com/Nationalcaregrp
https://www.instagram.com/nationalcaregroup/?hl=en
https://www.linkedin.com/company/national-care-group/
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Supporting carers in the workplace 
A sneak peek into the content available on the Health Assured Online 
Portal, available on our staff intranet. 

The June Edition of the Health Assured Newsletter featured an article dedicated towards those who care 
for people and how the role of supporting people with complex needs, while incredibly rewarding, can 
be a stressful and exhausting role.  

 

 

 

 

 

 

 

 

• We encourage an open dialogue at the right opportunity, to 
promote an open work culture. 

• Checking on an employee's wellbeing regularly during catch ups 
and/or appraisals can encourage this open dialogue.  

• It can also provide opportunities for employees to raise anything 
that may be impacting on their general wellbeing. 

• If your work is completed in a timely manner and is of the highest quality 
expected, you should be able to take regular breaks to help you relax 
and conserve your energy.  

• For those based in offices, perhaps a work from home occasionally 
could be a good way to remain flexible 

• Promote and encourage openness around mental and physical wellbeing 
in the workplace.  

• Not only will this help carers to speak up about any issues they may face 
and the help you can provide, it’ll create a more pleasant atmosphere for 
everyone in general.  

• Provide resources and opportunities for healthiness – visit our Well-being 
page on the staff intranet: https://ncgintranet.com/staff-wellbeing/ 
  

 

• Line Manager training for mental health can really support 
them in understand how to communicate with their staff who 
may have mental ill health 

• Building trust and actively supporting staff is very important to 
help with their confidence 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiDlpPsuILjAhWJHxQKHbJQDLIQjRx6BAgBEAU&url=https%3A%2F%2Fwww.totaljobs.com%2Fjob%2Fbusiness-support-administrator%2Fhealth-assured-job86487780&psig=AOvVaw2H2R0o59PlZ7Qx0xchZ-vO&ust=1561476870837284
https://ncgintranet.com/staff-wellbeing/
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