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Have an interesting story? Make 

sure to email i t to 

media@nationalcaregroup.com.  

 

   

LIKING THE NEW LOOK? LET US KNOW AT ALI@NATIONALCAREGROUP.COM  DISCOUNTS FOR STAFF 

Check out our latest staff 

discounts and reward schemes 

we are offering all our staff.  

You can view them all on our 

intranet. www.ncgintrant.com  

 10% off monthly gym membership 

 

25% off your Frankie & Benny’s 

 

Message from our new COO, Karen Lewis 
Having now been in post as Chief 

Operating Officer for 1 month, I 

am delighted to provide a 

contribution to this newsletter. 

I have spent my first few weeks 

travelling around each of the 

regions meeting various staff 

members and people we support. 

I have been very impressed with 

the dedication, passion and 

enthusiasm demonstrated and 

have heard so many wonderful 

stories relating to the positive 

impact you are having, enabling 

the people we support to live fuller 

lives. 

Whilst I have seen some superb 

practices, I am reminded by our 

regulatory body, the CQC, that 

we have not always been able to 

demonstrate this with evidence to 

the standards required.  

Your leadership team will therefore 

be working over the coming 

weeks to collate this evidence. 

 

Up to 40% off SEA LIFE 

 

“To be amongst the country’s best and most trusted care 

and support providers” 

What can you do to help?  

Please can you assist by bringing in 

paperwork requested and your 

attendance at any training sessions.  

Communication is also key to a 

successful service and the Executive 

Team are planning more visits to 

ensure we are listening to you and 

responding to your concerns.  

To further support you, 13th May 

marks Mental Health Awareness 

Week and I would like to encourage 

you to get involved and help raise 

awareness about mental health 

and why it is crucial we tackle the 

stigma surrounding it. 

Lastly, I am proud to be part of 

National Care Group and look 

forward to hearing many more 

examples of best practice over the 

coming months. 

 

Respect Collaboration 

http://www.ncgintrant.com/
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjKv-O-mYHgAhXtz4UKHfM7AJYQjRx6BAgBEAU&url=https%3A%2F%2Fwww.underconsideration.com%2Fbrandnew%2Farchives%2Fnew_logo_for_pure_gym.php&psig=AOvVaw1yFSrEyk4oPG3qpiEMXA05&ust=1548239973078964
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiO3erK7_PhAhWKy4UKHavaBccQjRx6BAgBEAU&url=https%3A%2F%2Fwww.complaintsdepartment.co.uk%2Ffrankie-and-bennys%2F&psig=AOvVaw0X81OpKQfl57GdMXvEQvWB&ust=1556578080955004
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjSwLqg6dbgAhW2BGMBHVN6C7YQjRx6BAgBEAU&url=https%3A%2F%2Ftimecredits.com%2Fspend%2F1513&psig=AOvVaw3tI7l4Ue-6F4r4MJVHr5kh&ust=1551181780414230
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Autism 

Awareness 

Week 
 
World Autism Awareness Week 

aims to recognise the 700,000 

people living with Autism in the UK.  

 

We wanted to be part of this 

amazing initiative by giving the 

people we support a voice and 

embrace those that are ‘unique’. 

 

Affinity: Coffee Morning 

 

Staff and the people we support at 

Affinity Supporting People, 

organised a Coffee Morning, in 

which they raise a total of £68.30!  
 
The Coffee Morning offered 

everyone tea, coffee, freshly 

baked treats, mini quizes and a 

photo booth with props for people 

to hold up.  

 

It was great to see the amazing 

turnout at the Coffee Morning, and 

for it to all go to a great cause such 

as the National Autistic Society. 

 

 

 

 

 

 

 

 

 

 

 

 

Shelton Care: Autism Celebration 

Day 

 

Recognising Autism Awareness 

Day is one thing, but celebrating 
people being different is another!  

That is exactly what staff and the 

people we support at Shelton Care 

Group did, as they organised a 

party / social gathering for all 

involved within the service.  
 
With a blue theme to match the 

day, everyone involved had a 

great time enjoying the cakes and 

games that were brought in. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Endurance Care Kent: My Autism 

Story 

 

The people we support at 

Endurance Care, Kent, were kind 

enough to send a few stories that 

they would like to see featured on 

World Autism Awareness Day. 

 

Here is one of the stories written by 

Scott Goode. 

 

My name is Scott Goode, I am 25 

years old and I have been living at 

Church hosue for the past six years! 

 

What makes me unique? 

 

I love singing and dancing, when 

staff and my friends join in, it makes 

me really happy! 

 

I like to sing theme tunes from my 

favouraite TV programs and 

people are surprised at how good 

I know the words! 

 

What makes me happy? 

 

I have always had a passion for 

cycling, the first time I learnt how to 

ride a bike was at the Cyclopark, 

Gravesend.  

 

Due to my condition, I like routines 

and get anxious when there are 

changes that are out of my 

control.  

 

When some changes were made 

at Church House, I was unable to 

visit the Cyclopark, and I started 

getting very anxious on days when 

I would usually go to the park and 

ride my bike.  

 

With the help of 

the staff at 

Endurance 

Care, I was 

eligible to get a 

car and since 

then, I have 

been driving to 

the Cyclopark 

regularly! 

 

You can read all the stories 

submitted on our staff intranet: 

www.ncgintranet.com  

 

Respite: Week of activities  

 

The Day Service, took part in a 

variety of short activities to 

celebrate World Autism Awareness 

Week.  

 

Staff and the people we support 

started the week by baking cakes, 

whilst others took part in creating a 

thoughtful poem using the letters 

forming the word Autism. 

 

Support Worker Susan Greenhalgh 

led an activity  exploring  emotions 

and expression through music and 

dance with the use of online 

video  resources.  
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North West 

To make the most of the Bank 

Holiday, Mathew and Rebecca 

were accompanied by Zoe and 

Ronan for a day out.  

 

They all enjoyed ice cream at 

Edisford Bridge and then a long 

walk down the river bank.  

 

They would finish off the day with a 

barbecue at their new home. 

 

NNS: My journey so far… 

 

Due to a personal tragedy, I began 

to drink heavily and in 2005, I was 

diagnosed with psychotic reactive 

depression. 

After suffering a stroke in 2007, my 

mobility of my right arm, my 

speech and frontal lobe was 

severely affected.   

I attended rehabilitation for my 

mobility, speech and brain injury, 

however none of them worked. I 

became very depressed and I was 

then sectioned under the mental 

health act and was detained on a 

brain injury unit in Liverpool in 2016. 

I did nothing, I spent all my time in 

my room, I went for a cigarette 

every hour, this was the only time I 

interacted with anyone, to ask for 

a cigarette. 

I went off my food, did not 

participate in much other than the 

music class once a week as I love 

music. I lived my life like this for the 

best part of 3 years, when I was 

introduced to my new Support 

Worker, I informed her I needed to 

get out of this place, it is not for me, 

I am not like these people, I am 

lonely and the staff just don’t have 

the time for me.  

My Support Worker said she would 

look into it and she came back a 

month or so later with NNS. 

I was shown some pictures and was 

introduced to the manager. 

My life started to change from then 

on. 

I was not the easiest person to care 

for, I was depressed, angry all the 

time, I was aggressive both 

verbally and physically.  

The manager seemed to 

understand, and I smiled for the first 

time in a long time. 

In February 2019, the manager 

took a chance on me and I was 

transferred to NNS. 

This was going to be a big change, 

I was excited but nervous and 

scared all at the same time, it 

didn’t take long for NNS to 

become my home and I felt really 

good about the move. However, I 

did continue to get very frustrated 

when the staff could not 

understand what I was saying, and 

it took time to get to know all the 

new faces. 

I am now in a completely different 

world, I go out in the community 

every single day, I plan all my own 

activities. 

I am cooking, baking, ironing, 

walking one of the staff’s dogs, I do 

my own shopping list and the staff 

take me shopping.  

I am alcohol free and the manager 

has even turned one of the 

lounges into a music room as she 

knows I love my music. 

My mobility has improved, and my 

speech is becoming clearer. 

I still get down at times, I still get 

angry now and then but if I can 

achieve this in 2 months, I am very 

excited to see where I am in 6 

months’ time.  

I cannot thank the staff at NNS 

enough for the time, effort, care 

and support they have given me.  

I still have a way to go, but my life 

is looking much brighter.  

 

Affinity: Jack visits Accrington 

Stanley 

Jack was supported by Matt to 

watch Accrington Stanley play 

against Sunderland at the Crown 

Ground.  

He was 

happy to see 

Affinity 

feature in the 

match day 

programme.  

 

Affinity: Nathan enjoys his 

gardening 

Nathan has enjoyed doing some 

gardening recently.  

He has planted some seeds ready 

for summer and created this lovely 

herb box for the kitchen.  

Can’t wait 

to see the 

Summer 

garden, 

well done 

Nathan! 
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Affinity becomes Principal 

Partners of Accrington 

Stanley Community Trust 

National Care Group are 

delighted to announce that 

our service, Affinity 

Supporting People, have 

become the Charity’s 

Principal Partner. 

Dominic Dyer, Business 

Development Consultant at 

Affinity Supporting People 

said: “This is a great 

opportunity to showcase the 

amazing work that Affinity 

Supporting People carry out 

in the local community.’’ 

James Allen, CEO of NCG, 

said: “Affinity have provided 

support to people in the area 

for over 15 years, enabling 

people to lead a full and 

meaningful life.   

With the support of NCG, 

Affinity has grown its services 

in the area, thereby 

increasing the number of 

people we support and 

creating employment 

opportunities for the local 

community. In partnership 

with the Community Trust, we 

will be able to provide more 

support and provision in the 

area for those in need.’’  

The partnership will also see 

staff at Accrington Stanley 

Community Trust wearing 

uniform branded with the 

Affinity Supporting People 

Limited logo whilst delivering 

projects in the community. 

 

NCG expands in Gloucester 

with acquisition of Branksome 

Care 

We are delighted to announce the 

acquisition of Branksome Care, a 

supported living service based in 

Gloucester.  

James Allen, CEO, said: “The 

acquisition of Branksome is another 

fantastic step in the expansion of 

our services across the UK. We 

believe Branksome is an excellent 

fit to the NCG. 

 

“Our first priority is to ensure that 

the people supported by 

Branksome continue to receive the 

highest standards of person-

centred support. We will work 

closely with the highly dedicated 

team at Branksome to ensure that 

this transition is as smooth as 

possible.” 

The service will be managed by 

Sarah Andrews, AOM, and will be 

under Alex Costa’s, ROM, patch.  

Cornerstones: Staff 

recognition 

Gemma Donaldson, Team 

Leader, had a birthday to 

remember, after she 

completed her PBM 

reaccreditation and passed it 

in the same week!  

Congratulations Gemma! 

Awards: Directors finalists for 

regional award 

National Care Group are 

delighted to announce that 

our Directors, Jamil Mawji and 

Faisal Lalani, are finalists in the 

EY Entrepreneur of The Year 

North! 

Their dedication to making a 

positive difference to the lives 

of the people we support has 

seen National Care Group 

become one of the leading 

providers of care and support 

services to vulnerable people 

across the country.  

We would all like to 

congratulate both of them on 

being finalists and wish them all 

the best for the interview 

stages being held on May 16th.  
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Stoke-on-Trent 
Shelton Care: Gwyneth’s 70th 

Birthday! 

Gwyneth William, Support Worker 

for Couldon Place, celebrated her 

70th birthday with her fellow staff 

team.  

Katie Walklet, AOM, 

said: “Gwyneth is 

an excellent worker 

and is very well 

respected by her 

colleagues. 

She plays a very 

important role in the 

lives of the 

individuals we 

support.” 

Everyone at NCG would like to wish 

Gwyneth a Happy Birthday! 

Shelton Care: Easter Garden Party 

Staff and the people we support at 

Cauldon Place and Rutland House 

all enjoyed an Easter Garden 

Party.  

The party featured a 

disco/karaoke, face-painting and 

balloon-modelling.  

The weather was sunny and there 

was plenty of dancing and singing. 

They also had an Easter bonnet 

competition, as well as a visit from 

the Easter Bunny.  

Congratulations to Jonathan, 

Hisham and Christine, who were 

the winners of the Easter Bonnet 

competition! 

 

Shelton Care: Skydive raises £920! 

In last months edition of NCG 

Monthly, we spoke about how 

Mark and Kevin, two Support 

Workers from Shelton, were 

skydiving for the Alice Charity.  

The Alice Charity supports people 

who live in poverty, helping low 

income families by providing an 

accessible service ensuring those 

most in need are given the 

support. 

Both were able to raise a total of 

£920 for the charity and took to 

the skies on 6th April.  

Congratulations to Mark and 

Kevin for raising so much money 

for a good cause and for their sky 

dive.   

North East 

Essential C&S: Communal garden  

At the Quays, staff were in the 

process of developing the 

communal garden.   

Gardening is a wonderful and 

flexible medium that can transform 

people’s lives by using plants and 

gardens to improve physical and 

mental health, as well as 

communication and thinking skills.   

The people we support, and the 

staff were wanting to create a 

warm and welcoming garden 

which offers a source of relaxation, 

comfort and enjoyment.  

They have been planning and 

sourcing donations of garden 

items to enable them to make this 

happen.  

By sending letters to garden 

centres,  supermarkets and shops 

in the local area, they received 

handmade knitted teddies and 

Easter items from the local knitting 

club at Peterlee Leisure Centre.  

 

Essential C&S : Dean starts his 

driving lessons 

Dean, 19, has lived at Park Road in 

Sunderland for 12 months.  

Dean has been in and out of the 

care from a young age and since 

moving to Park Road, he has 

grown in confidence and 

independence.  

One of his dreams was to learn to 

drive and he is currently learning to 

do just that.  

Staff at Park Road have supported 

Dean to get his provisional license 

and to look at different driving’s 

instructors and he has now had 5 

lessons and he is doing well. 
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NCG Intranet 

It is now company policy that 

the staff intranet has to be your 

default browser page on both 

Explorer and Chrome.  

To find out how to add the 

page as the default browser 

page, please contact 

ali@nationalcaregroup.com.  

Every month, a few features of 

the intranet will be promoted 

on the newsletter to help you 

understand why it is important 

for you to access.  

The intranet isn’t just all blogs 

and positive stories, there a 

plenty of features on their that 

can be highly beneficial for you 

and your staff.  

Meet the Team 

We currently employ more than 

2,000 staff at NCG, and with 

them being spread across the 

country, it can be challenging 

to introduce themselves to you.  

Now we can’t introduce all our 

staff! But you can familiarise 

yourself with people who work 

within the Head Office function 

at NCG.  

From our CEO to the Training 

Manager, you can find out 

more about the people who 

work within NCG through our 

Meet the Team page.  

Find out their past experiences 

working in care or what they like 

to do outside of work.  

View the Meet the Team page 

to find out more: 

https://ncgintranet.com/meet-

the-team/  

 

Access all copies of NCG 

Monthly 

NCG Monthly was first launched 

in June 2018, since then a copy 

has been published every 

month.  

You may not have been part of 

your service when it was first 

published, and you find reading 

the newsletter helps you 

understand more about NCG.  

Perhaps you are interested in 

reading more copies of past 

newsletters and with our staff 

intranet, it couldn’t be any 

easier! 

We have a dedicated page for 

every edition of NCG Monthly 

for you to download, print and 

read in your free time.  

You can view every copy by 

the following link: 

https://ncgintranet.com/ncgm

onthly/ 

 

Find out about Our Values 

Our Values are what guide us to 

act, develop and engage with 

others. 

Whether they be our hard-

working staff or the amazing 

people we support, our values 

aim to meet the needs of 

everyone that is involved within 

NCG. 

Our Values are defined as 

PERCs – Passion, Empowerment, 

Respect and Collaboration.  

To fully understand who we are 

and what we aim to achieve, 

we have a whole section of 

values and our vision and 

mission statement: 

https://ncgintranet.com/about

-us/our-percs/ 

Online EAP  

Our EAP, powered by Health 

Assured, gives you free access 

to online articles and blogs.  

These blogs feature advice on 

how to deal with mental, 

physical, financial and legal 

issues.  

Perhaps you would like to seek 

advice, but don’t feel 

comfortable speak to someone 

on the phone.

mailto:ali@nationalcaregroup.com
https://ncgintranet.com/meet-the-team/
https://ncgintranet.com/meet-the-team/
https://ncgintranet.com/ncgmonthly/
https://ncgintranet.com/ncgmonthly/
https://ncgintranet.com/about-us/our-percs/
https://ncgintranet.com/about-us/our-percs/
https://ncgintranet.com/wp-content/uploads/2019/03/NCG-Monthly.-March-2019.pdf
https://healthassuredeap.co.uk/home/
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Monthly Reminders 

 

 

13th – 17th May: Mental Health Awareness Week 

Next week is Mental Health Awareness Week, 

which recognises the importance of starting a 

conversation about Mental Health. 

NCG are encouraging all our services and staff to 

get involved by viewing the Well-being page on 

our staff intranet: https://ncgintranet.com/staff-

wellbeing/ and view our Mental Health and Well-

being Guide.  

 
13th May: Deadline for the Outstanding 

Achievement Award 

ATTENTION ALL REGISTERED MANAGERS!  

If you know an individual or a team that you 

believe should win the ‘Outstanding 

Achievement Award’ make sure to submit your 

entry to your Line Manager by the 13th.  

You can download a submission form on our staff 

intranet: https://ncgintranet.com/outstanding-

achievement-award/ 

 

 
20th May: Please send in an image and bio for 

the Meet the Team Page 

Can all Regional and Area Operation Managers 

please send an image and a bio to 

ali@nationalcaregroup.com to be featured on 

the Meet the Team Page on the staff intranet: 

https://ncgintranet.com/meet-the-team/ 

 
20th – 25th: Action for Brain Injury Awareness 

Week 

We are encouraging staff and the people we 

support to get involved in ABI Week, by raising 

awareness of brain injuries and give a voice 

who need it most.  

If you or someone you know has a story, 

please it across to 

ali@nationalcaregroup.com. 

https://ncgintranet.com/staff-wellbeing/
https://ncgintranet.com/staff-wellbeing/
https://ncgintranet.com/outstanding-achievement-award/
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