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Have an interesting story? Make 

sure to email i t to 

media@nationalcaregroup.com.  

 

   

LIKING THE NEW LOOK? LET US KNOW AT ALI@NATIONALCAREGROUP.COM  DISCOUNTS FOR STAFF 

Check out our latest staff 

discounts and reward schemes 

we are offering all our staff.  

You can view them all on our 

intranet. 

 10% off monthly gym membership 

 

20% off your Prezzo meal 

 

Message from our new CEO, 

James Allen 
National Care Group are delighted to 

welcome our new Chief Executive, 

James Allen, to the company.   

James will be responsible for ensuring 

the very highest standards of care are 

maintained and support the company 

with its growth plans.  

Here are a few words from James 

himself about why he is so excited to be 

joining National Care Group. 

It is an absolute privilege to have been 

appointed as the first ever Chief 

Executive of NCG – my appointment in 

many ways illustrates the fantastic 

progress and growth that the 

organisation has achieved since its 

formation only three years ago. 

I have joined NCG because I wanted to 

be part of an organisation that has an 

exciting future and is able to do what I 

enjoy most, which is creating 

opportunities to support individuals with 

complex needs to live fulfilling 

and active lives. 

We must always look to deliver 

our services to the highest 

quality day in day out, always 

be person centred in our 

approach and continually find 

ways to improve what we do.  

My aim, as I start my new job, 

will be to ensure that we focus 

on quality and can evidence 

that commitment. 

I want to help NCG be a great 

place to work so that all 

colleagues feel proud to be 

part of it and that we continue 

to grow our organisation in a 

way that is sensible and 

sustainable. 

I am looking forward to getting 

out and about over the 

coming weeks to visit our many 

services across the country – I 

look forward to meeting you! 

Up to 40% off SEA LIFE 

 

“To be amongst the country’s best and most trusted care 

and support providers” 

Passion Empowerment 

Respect Collaboration 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjKv-O-mYHgAhXtz4UKHfM7AJYQjRx6BAgBEAU&url=https%3A%2F%2Fwww.underconsideration.com%2Fbrandnew%2Farchives%2Fnew_logo_for_pure_gym.php&psig=AOvVaw1yFSrEyk4oPG3qpiEMXA05&ust=1548239973078964
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Jake Warburton wins the 

Outstanding Achievement 

Award! 

We have rebranded the 

Outstanding Achievement 

Award – our monthly reward 

scheme where you can be 

recognised for the amazing 

work you do.  

National Care Group are 

happy to announce that Jake 

Warburton, Support Worker for 

Shelton Care, has won the NCG 

Outstanding Achievement 

Award! 

It was a tough one to call, with 

some fantastic entries from 

each of our managers, but our 

judges chose Jake as the 

worthy winner for the award. 

Jake is a Senior Support Worker 

supporting a staff team of 12 

and who look after 7 people. 

He completes an Improvement 

Plan every month showing what 

has been implemented and 

what outcomes have been 

achieved for our service users, 

so that his staff team can see 

how well they have done and 

what they are striving for next 

month. 

He has developed information 

files for staff to enable them to 

understand how their roles and 

responsibilities relate to the Key 

Lines of Enquiry instead of being 

just a book of guidelines. 

Jake regularly arranges 

activities that many would see 

as impossible for some of his 

client group but with his passion 

for the service and his “can do” 

attitude, he breaks down many 

barriers. 

Angela Warrilow, Registered 

Manager, was delighted for 

Jake: ‘Jake’s passion and 

dedication to the people we 

support and for Shelton is 

contagious.  

His staff team are all so 

enthusiastic because of his 

approach to them and the 

outcomes the service gets.’ 

Jake has always been 

motivated to continually keep 

his team members morale 

positive and ensure that there is 

a solid team being built.  

Katie Walklet, Area Operations 

Manager, was also proud of his 

award: “I’m so happy that Jake 

has won this award. He is an 

absolute star and it’s great to 

see that he is being 

acknowledged for his 

dedication.” 

As part of this award, he has 

won a £20 Love2Shop gift card 

voucher and a certificate 

signed by the Directors of 

National Care Group. 

Everyone at National Care 

Group would like to 

congratulate Jake on winning 

the award! 

If you would like to enter 

yourself or someone for the 

Outstanding Achievement 

Award, please contact your 

Registered Manager or visit our 

staff intranet for more 

information: 

https://ncgintranet.com/outsta

nding-achievement-award/ 

Outstanding Achievement 

Award Hall of Fame 

Jake joins an exclusive club of 

those who have won the 

Outstanding Achievement 

Award.  

 

https://ncgintranet.com/outstanding-achievement-award/
https://ncgintranet.com/outstanding-achievement-award/
https://ncgintranet.com/outstanding-achievement-award/
https://ncgintranet.com/outstanding-achievement-award/
https://ncgintranet.com/2019/03/25/jake-warburton-shelton-care-wins-the-outstanding-achievement-award/
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North West 
 

Affinity: Coffee and chat in 

the morning 

A coffee morning was held at 

the Head Office in Accrington, 

staff and the people we 

support were invited to attend.  

During a recent engagement 

survey, it was highlighted that 

the people we support would 

like to visit Accrington and see 

the Head Office.  

A coach was hired for staff and 

service users to come down 

and visit.  

During the morning, vital 

information was passed on 

about our plans for the future.  

It was confirmed this past 

month that Sunnyfield Support 

Services would be rebranding 

under the Affinity Supporting 

People banner.  

In order to help communicate 

this information to staff and 

service users, it was important to 

have this conversation in an 

open forum so that people 

could get their thoughts across.  

Some of the people we support 

were unsure at first but with lots 

of discussion about what this 

may look like and how things 

may change everyone was 

onboard.  

All of the people we support 

took part in an Affinity Logo 

competition which will be 

judged by Marie Hilton 

(Regional Manager).  

People liked the logo and 

actually preferred it to the 

Sunnyfields Support Services 

one.  

We have exciting plans for the 

future of Affinity Supporting 

People and are looking forward 

to organising future forums.  

 

Affinity: Day at the theatre 

Jake, Leon and Alex enjoyed a 

fantastic afternoon at the 

theatre where they watched 

The Greatest Showman at the 

Civic Hall in Oswaldtwistle.  

Leon was even invited on stage 

to sing with the cast! 

A really enjoyable afternoon for 

all three of them. 

 
S 

  

Affinity: Recruitment day 

Affinity held its second 

recruitment day at the Head 

Office, Accrington.  

With recent growth, the 

service has found a fantastic 

way to onboard new staff.  

Ronan Marsland, winner of 

the Carer of the Year Award 

and star of our  ‘Why be a 

Support Worker’ campaign, 

was happy to come along 

and tell everyone about his 

experience with what life at 

Affinity is like. 

A hugely successful day for 

everyone involved! 

NNS: Charity lunch raises 

£155 

Staff at Ashbrook, Rochdale, 

set up stalls filled with 

homemade cakes and pies 

that were baked by the 

residents.  

Those who attended the event 

raised a total of £155 for the 

Headway Charity.  
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Link to survey: 

https://docs.google.com/forms/d/

e/1FAIpQLSd_Ey3FUvgnH3kahDmH

IDtCPCYWfYPBmix0-

PBNQziBUGjU_w/viewform 

 

NCG Mental Health Survey 

To tackle mental ill health, 

communication is so important.   

We want to make sure our staff, 

who are located across England, 

are given the chance to provide 

us with feedback.  

 
of respondents stated 

that they have 

experienced mental ill 

health. 

Of respondents stated 

that professional 

reasons had caused 

them some sort of 

mental ill health. 

believed the service 

that they work for 

provides them with 

the correct support. 

Newfield: Kimberley’s half 

marathon 

Kimberley Cole is taking part in the 

Chesterfield half marathon on the 

20th October 2019.  

As she is currently getting prepared 

to take part, Kimberley is donating all 

the money she raises to Kapstun 

Homes and The Hopewell Christian 

Trust.  

The trust provides help and housing 

to some of the most vulnerable 

people in society.  

The charity means a lot to Kimberley, 

as her father, who struggles with his 

memory, was made homeless.  

Luckily, with the help of the charity, 

he didn’t have to sleep rough and 

was provided with so much help and 

support.  

Kimberley feels it would be a great 

gesture to repay them for their 

amazing support by sponsoring them 

for this run.  

Kimberley would like to ask if anyone 

is interested in sponsoring her for this 

event as she continues to work hard 

to get into shape.  

If you would like to help Kimberley, 

please contact the Area Operations 

Manager for Newfield, Rosemarie 

Hull at 

rosemarie@nationalcaregroup.com.  

Highlea Care: Colleen first 

‘First Aid’ training 

Colleen Stenhouse, North East 

Trainer, taught the First Aid 

course to the staff at Highlea 

Care, Durham.  

 

Shelton Care: Mark West 

skydive for charity 

Mark West, Support Worker for 

Shelton Care, and a fellow 

colleague, are doing a sky 

dive to raise funds for the Alice 

Charity.  

The sky dive will take place on 

16th April and they have so far 

raised, £806.00 and are close 

to their target of £1,000.  

The Alice Charity supports 

people who live in poverty, 

helping low income families by 

providing an accessible 

service ensuring those most in 

need are given the support.  

If you would like to help this 

amazing charity and support 

Mark on this daring mission, 

then please visit the following 

link to donate: 

https://uk.virginmoneygiving.c

om/fundraiser-

display/showROFundraiserPag

e?userUrl=MarkWest19&page

Url=1 

 

NCG: Red Rose Awards finalists 

On 14th April, the NCG Team were in Blackpool, attending 

the Red Rose Awards final. 

As one of Lancashire’s premier business awards, NCG were 

delighted to have been nominated for the, Growing Business 

Awards and Health and Care Business Awards.  

We would like to thank all our staff for their amazing 

dedication and commitment in caring for the people we 

support, which has allowed us to be recognised as finalists. 
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South East 

Endurance Kent: A second 

holiday for Matt! 

In last month’s edition, we wrote 

a story about Matthew visiting 

Tenerife – his first holiday in 10 

years.  

Matt had such an amazing 

time, that he decided to have 

a second trip to Tenerife earlier 

this month! 

He enjoyed a 10 day holiday, 

where he was able to attend 

the Spanish Carnival.  

Peter Cunningham, Team 

Leader of Seabrook Court, took 

Matthew to Gatwick airport 

where he did a handover to the 

Limitless Travel team where they 

jetted off for a 10 day excursion.  

Matthew took part in many 

different activities and 

thoroughly enjoyed a boat trip 

looking at shy pilot whales, to 

evenings in restaurants. 

 

Matthew was very grateful that 

Peter was able to organise this 

trip in such short notice and will 

look at arranging a trip for later 

this year to Benidorm.  

Matthew has expressed that he 

has never been happier and 

thanks to Peter in fulfilling his 

dreams of travelling again and 

meeting new friends. 

Endurance Kent: A final 

farewell 

Richard, Craig and Paul said 

goodbye to the Rectory House 

after more than 10 years.  

All three had been residents at 

the property over 10 years and 

were asked if they were 

interested in moving into a new 

Supported Living service.  

After showing their interest, they 

were supported by staff to look 

at upcoming properties in 

Maidstone.  

They were very excited about 

the move and on their final day 

at Rectory House, they enjoyed 

a final lunch with their peers 

before saying their final 

goodbye.  

Everyone had an amazing time 

reminiscing about their stay at 

Rectory House and talking 

about how much they were 

looking forward to moving into 

a new property.  

 

 

Stoke-on-Trent 

Regent College : Alan 

attends the funeral of 

Gordon Banks  

Alan Baxter, Tutor for Regent 

College, was honoured to have 

represented the Sir Stanley 

Matthews Foundation at the 

funeral of Gordan Banks, OBE.  

The former World Cup winner, 

who represented England 73 

times, passed away in 

February.  

The funeral was attended by 

current England keeper, Joe 

Hart and former players.  

 

Shelton Care : World Down 

Syndrome Day 

Staff and the people we 

support at Shelton, participated 

in World Down Syndrome Day, 

in a different way.  

They wore mismatched socks to 

encourage people to start a 

conversation about diversity, 

inclusion and, ‘being different’.  
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Minimising employee stress  

 

 

 

 

Talk to our counsellors 

• Stress is not a quick fix and the other advice provided may not be 

enough  

• Perhaps speaking to a counsellor at Health Assured could be the 

support you require  

• If you would like to speak to a dedicated counsellor, available 24/7 and 

365 days, please contact your line manager, who can provide you with 

the phone number.  

A sneak peek into the content available on the Health Assured Online Portal, available on our 

staff intranet.  

Work can be stressful, it’s a common by-product of any working environment. On a daily basis, employees 

experience stress from a whole host of workplace activities and in that situation, it is important that we as an 

employer can help you the best way possible.  

 

Prioritising workload 

• Work on ranking your tasks based on importance  

• Develop a To-Do list  

• Ensure time for a break 

Communication 

• Never be too afraid to talk to someone  

• Your line manager should be able to identify and support you with your 

stress 

• Sometimes, being open and honest will make a massive difference 

• Organise a meeting with your staff and talk about any issues you have 

Activities 

• A long working day can leave you exhausted  

• Doing activities that make you feel happy or energised is a great way 

to deal with stress  

• How about joining the gym – NCG offer 10% off your monthly 

membership at PureGym! 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjb7ePynoHgAhVKXRoKHRvZCI4QjRx6BAgBEAU&url=https%3A%2F%2Fwww.totaljobs.com%2Fjobs-at%2Fhealth-assured%2Fjobs&psig=AOvVaw0bWt0_pfP5Nooy6iDXaDH_&ust=1548241423145069
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjvsPa1m6LhAhXHxoUKHcovCDEQjRx6BAgBEAU&url=https%3A%2F%2Ftwitter.com%2Fhealth_assured&psig=AOvVaw2XNKGTQ3oxkqaJ4Q4FQwV5&ust=1553772401927764
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NCG EAP 
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