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Follow us on LinkedIn Visit our Staff Intranet 

 

 

 

 

Have an interesting story? Make 

sure to email i t to 

media@nationalcaregroup.com.  

 

   

LIKING THE NEW LOOK? LET US KNOW AT ALI@NATIONALCAREGROUP.COM  PERKS OF THE MONTH! 

 

Check out our latest staff 

discounts, all available on our 

Popcorn Pass Rewards page! 

You can view them all on our 

intranet. 

 Save £250 off your family holiday 

Treat you and your family to a 

little retreat with EasyJet Holiday! 

25% off at Frankie & Benny’s 

Have a taste of New York with a 

massive 25% off your meals! 

Joint winners announced for the 

MD Awards! 
National Care Group are delighted to 

announce that after much deliberation, 

and some fantastic entries for this 

month’s MD Awards, we have decided 

to award the prize to two teams! 

The teams at Westward Farms and 

Regent College become the first ever 

joint winners of the award. 

Three members at Westward Farms, 

Sean Bidwell, Annie Dalliston and Mat 

Cromack were awarded with a £20 

Love2Shop Gift Card. 

The team developed a new local 

induction and retention plan to support 

new starters through their first six months, 

which has received really positive 

feedback from  staff. 

Jason Perry, Regional Manager, was 

really happy: “Very proud of the team 

to win the award, it’s great to see the 

hard work they put in being 

recognised.” 

 

Regent College had two staff 

members, Andrew Brookhouse 

and Aimee Collins, who were 

awarded with the MD Award 

after their outstanding 

contribution to development 

of a sensory curriculum. 

Both attended specialist 

training, in their own time, to 

qualify as Rebound Therapy 

coaches. 

Wendy Williams, AOM at 

Regent College, was proud of 

the pair’s achievement: “We 

are all very proud of their 

outstanding contribution 

which has also been 

recognised by Ofsted and the 

Sir Stanley Matthews 

Foundation.” 

It was almost impossible to call 

a winner, and NCG thought it 

would be a great idea to 

award both teams with the 

award! 

Up to 40% off SEA LIFE 

Discover the amazing 

underwater world with the 

family. 

https://www.linkedin.com/company/national-care-group/
https://ncgintranet.com/
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjSwLqg6dbgAhW2BGMBHVN6C7YQjRx6BAgBEAU&url=https%3A%2F%2Ftimecredits.com%2Fspend%2F1513&psig=AOvVaw3tI7l4Ue-6F4r4MJVHr5kh&ust=1551181780414230
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwifzIvy4dbgAhXM1eAKHbNHDrEQjRx6BAgBEAU&url=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FEasyJet&psig=AOvVaw0mSqevD0_r2tcU6evaSk8D&ust=1551179984083444
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjNu_bc4tbgAhWOsBQKHYlBDr0QjRx6BAgBEAU&url=https%3A%2F%2Fwww.tworiversstaines.com%2FStore%2FFrankie-amp-Bennys&psig=AOvVaw3KLFbRihns9MyVJFptYKPV&ust=1551180206752003
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Sunnyfields: Leslie’s family 

reunion  

Leslie has been reunited with 

her cousins after fifty-years, 

when William and Sarah found 

Lesley through the Salvation 

Army. 

Lesley was thrilled by the news 

and was delighted when they 

travelled from Wiltshire to see 

her.  

The Family Tracing Service, 

provided by the Salvation 

Army, restores and sustains 

family relationships by locating 

relatives around the world.  

With their help and the 

incredible support provided by 

the staff at Sunnyfields, Leslie 

was able to have her perfect 

reunion with her family.  

Leslie had a great time 

catching up and sharing stories 

with her cousins.  

She later found out that she also 

had a cousin in the United 

States called Michael and that 

he and his wife will be visiting 

her in July! 

Sarah and William also went to 

visit Lesley's husband John and 

enjoyed sharing military stories.  

NCG would like to thank both 

Sunnyfields and the Salvation 

Army for working so incredibly 

hard to find Leslie’s family.  

An amazing story and everyone 

at NCG would like to wish Leslie 

and her family well – there will 

be a lot more to catch up on!  

Affinity: Dominic continues his 

development 

Dominic enjoys a wide variety of activities 

and has recently been excelling at Tinker 

Brook Tree Nursery.  

The nursery, located in East Lancashire, 

provides therapeutic activities such as tree 

nursery, gardening and food growing, for 

people with learning difficulties.  

Dominic has been developing his skills in 

building bird boxes, digging and his favorite, 

planting seeds.  

NCG would like to congratulate Dominic on 

his development and continue his amazing 

work!  

 

Affinity: Valentine’s Day 

celebrations 

Every year on Valentine’s 

Day, Paul Davies gifts, 

Christine O’Conner, Team 

Leader for Affinity, a 

Valentines Day card.  

 

This year, Paul gifted 

Christine a card and also 

some lovely flowers as well.  
 

 

Endurance Care: Christmas Charity 

Donations 

Staff at Endurance, donated toys and 

activity books to the Children’s Ward at 

Maidstone Hospital.  

 



FEBRUARY 2019 | Issue 9  3 

 

 

 

Endurance Care: Matthew 

soaks up the sun in Tenerife 

For the first time in 10 years, 

Matthew Brown, was able to set 

off to the South of Tenerife.  

Peter Cunningham, Team 

Leader from Seabrook Court, 

has been working closely with 

Limitless Travel, a specialised 

holiday company that helps 

people with all types of 

disabilities to go abroad.  

With the amazing work and 

dedication shown by Peter and 

Limitless Travel, Mathew was 

able to have a holiday of a life 

time in February.  

Matthew was able to have an 8 

day get away in the coast of 

Los Cristianos, where he was 

able to enjoy the beach and 

warm weather.  

Peter arranged a 5-day 

excursion, visiting the towns and 

local beaches that have been 

adapted for all disabilities. 

A day to visit Las Americas 

packed full of restaurants, gift 

shops and fantastic night life for 

those that have disabilities.  

There was also time for a trip to 

Mount Teide – Tenerife’s crown 

jewel and fantastic National 

Park and a visit to the Puerto de 

la Cruz, packed full of 17th 

Century history and Santa 

Barbara fort located in the city 

North of the island. 

The holiday was all arranged 

through Peter and Limitless 

Travel, and Matthew was 

consulted regularly. 

From travel and medical 

insurance to booking flights, all 

aspects of the package were 

created to match the care 

package provided to Matthew.  

Matthew for many years has 

expressed that he has wanted 

to go abroad on holiday, and 

during the end of last year Peter 

sat down with Matthew and 

came together with a plan.  

After such a successful holiday, 

Mathew has already decided 

to go away again next month 

to celebrate the Spanish 

Carnival! 

A massive shout out to Peter for 

working so tirelessly to ensure 

Matthew had an amazing time 

on holiday! 

 

 
S 

  

Affinity: Tom cheers on the Rovers! 

Tom was able to attend his first Blackburn Rovers match, when they played 

Middleborough FC at Ewood Park.  

He was able to watch the match with the support of Matt Armo, Team 

Leader for Affinity.  

Blackburn unfortunately lost the game 1-0, but Tom really enjoyed himself 

as he was able to experience the atmosphere of a live football match.  

Matt was delighted for him: “Not the result he would have wanted, but Tom 

had a great time at Ewood Park and can’t wait to go again!”   

Sunnyfields: Sophie completes her level one in Animal Care! 

Sophie is currently studying for her Animal Care certificate and recently passed her 

exam where she received a Merit! 

Everyone at National Care Group would like to congratulate Sophie on her 

achievement and would like to wish her the best of luck on the course.  

Keep up the hard work!  
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Chloé Moore is up for the Young Director 

Award! 

Chloé Moore, HR Director for NCG, has been 

nominated for the Young Director Award at the 

IoD North West & Isle of Man Awards! 

Chloé, was very pleased with the nomination: 

"NCG have given me amazing support to 

develop into a Director and it is so rewarding to 

have been recognized for the hard work.” 

Finalists at the REBA Awards! 

Our HR Team, Chloé Moore, Beth Franklin 

and Lizzie Petty, were at the awards 

ceremony in London.  

 

Link to survey: 

https://docs.google.com/forms/d/e/1F

AIpQLSd_Ey3FUvgnH3kahDmHIDtCPCY

WfYPBmix0-PBNQziBUGjU_w/viewform 

 

NCG Mental Health Survey 

To tackle mental ill health, 

communication is so important.   

We want to make sure our staff, 

who are located across England, 

are given the chance to provide 

us with feedback and where we 

can improve.  

 of respondents stated 

that they have 

experienced mental ill 

health. 

Of respondents stated 

that professional 

reasons had caused 

them some sort of 

mental ill health. 

believed the service 

that they work for 

provides them with 

the correct support. 

Jason Perry is our new Regional 

Manager!  

National Care Group are delighted 

to announce that Jason Perry, has 

been promoted to Regional 

Manager! 

Jason, who was previously the AOM 

for Kent and Sussex, has been at 

NCG for two years and has helped 

the company grow within his region.  

As Regional Manager, Jason will be 

looking after the South West region 

and will have Laura Collard, AOM for 

Norfolk and Suffolk, and Karen 

Gowers, AOM for Kent and Sussex, 

under his management.  

Find out more about Jason by 

viewing our Meet our Team page 

on the intranet: 

https://ncgintranet.com/meet-the-

team/ 

 

 

NCG: Bob and Colleen in the 

North East 

New starters, Bob Barham and 

Colleen Stenhouse, were in the 

North East for their first training 

session.  

Nicola Airey, Training Manager, 

was happy with the session: 

“Well done to both Bob and 

Colleen for such a successful 

training session.”  

Award Season at NCG! 

As one of the fastest growing companies in the care sector, NCG have been recognised for their 

achievements on a regional and national scale. 

Finalists at the Red Rose 

Awards! 

Ali Arshad and Stephen 

Penketh were representing 

NCG at the Red Rose Awards 

judging day at Ewood Park. 

NCG are shortlisted for the 

Growing Business Award and 

the Health and Care Business 

Award!  

 

https://docs.google.com/forms/d/e/1FAIpQLSd_Ey3FUvgnH3kahDmHIDtCPCYWfYPBmix0-PBNQziBUGjU_w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSd_Ey3FUvgnH3kahDmHIDtCPCYWfYPBmix0-PBNQziBUGjU_w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSd_Ey3FUvgnH3kahDmHIDtCPCYWfYPBmix0-PBNQziBUGjU_w/viewform
https://ncgintranet.com/meet-the-team/
https://ncgintranet.com/meet-the-team/
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4 steps to prevent workplace negativity 

 

 

 

 

 

Build your team mentality 

Strike a balance between having a hard-working workforce and building a 

well-functioning team will help stamp out a lot of the negative attitude staff 

may have.   

A sneak peek into the content available on the Health Assured Online Portal, available on our 

staff intranet.  

A positive workforce means a productive workforce. We at NCG believe it is important that we look after our 

staff and ensure we treat them well.  

Health Assured have given us a simple 4 step plan on how to help improve workplace positivity to benefit you 

and your staff.  

Look at negativity as a challenge to improve 

Changing employee attitude can be challenging, but its also a major opportunity 

to help change their outlook on life and their career. 

Be innovative, trend setting and create a solution which will benefit you and your 

fellow staff.  

Find out what your staff need 

Changing attitude requires you to know how your staff currently feel and would like 

to see be improved.   

Allow for open discussion, you may have to deal with some criticism, but from that 

you can find a solution. 

Drive the positivity 

Be proactive and let’s start from the top! 

Encourage positivity by letting your staff know what NCG can offer, from our 

employee rewards to our EAP.  

Show that we are making a difference.  

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjb7ePynoHgAhVKXRoKHRvZCI4QjRx6BAgBEAU&url=https%3A%2F%2Fwww.totaljobs.com%2Fjobs-at%2Fhealth-assured%2Fjobs&psig=AOvVaw0bWt0_pfP5Nooy6iDXaDH_&ust=1548241423145069
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3 signs of poor 

employee mental 

health 
According to a 2018 survey conducted 
by employee benefit platform Perkbox, 
one in five (21%) UK workers have 
experienced moderate to high levels of 
work-related stress, several times per 
week. 

2018 Saw many high-profile cases of 
public figures experiencing issues with 
their mental health. Recent examples 
such as Bruce Springsteen, Ryan 
Reynolds, Tyson Fury and Danny 
Rose show that no one is immune to 
mental health issues regardless of 
wealth and privilege. 

But a stigma still surrounds people 
talking about their mental health. 

At the workplace, a cycle of poor 
mental health will continue if 
employers don’t learn to identify and 
offer support to staff who show these 
early signs: 

1. Frequent absences from work 

The first indication of a possible mental 
health issue seems a di cult one to 
judge: staff who take frequent days o 
sick. 

However, it could be that the employee 
doesn’t feel comfortable revealing that 
stress, anxiety or depression is the 
true reason for their absence. 

If the employee takes repeated days 
off for an on-going problem without 
ever providing a doctor’s note, there 
may be an underlying mental health 
issue. 

 

2. Employee morale and 
performance  

People experiencing poor mental 
health may appear withdrawn and 
tired, have trouble making decisions 
and be emotional or irritable. 

It could be that the employee is 
afraid to take time off work because 
they think their employers might 
view their mental health issues as a 
weakness and an inability to do the 
job. 

Mental health issues can have a 
huge impact on an employee’s 
motivation to carry out their tasks, 
even though they are present in the 
workplace. Just like a physical 
illness, being mentally unwell can 
lower productivity. 

This cant then exacerbates the 
problem for sufferers, as low 
productivity may be interpreted by 
colleagues as a lack of ability or 
effort, thus adding towards an 
increased pressured working 
environment. As a result, the 
employee may begin to isolate 
themselves or perhaps become 
short-tempered 

With added worry that someone else 
could take their job, the downwards 
cycle of poor mental health will only 
continue—perhaps at a greater rate. 

 

3. High employee turnover  

Employees with mental health 
issues may resign because they 
feel that cannot get 

better while still at work. Others may 
do so because they feel work 
causes their mental health 
problems. 

To prevent further loss of staff, 
employers should put in place a 
wellbeing strategy that focusses on 
building an early mental health 
symptom warning system. As part 
of this, employers should give 
information to staff about support 
services like confidential telephone 
advice or counselling. 

So, what can we learn from the 
high-profile cases mentioned in this 
guidance? For a start, we shouldn’t 
wait until a crisis happens to offer 
support to an employee who needs 
help. 

It’s also important to note that 
everyone can experience a mental 
health issue differently. As 
employers, it is vital that your team 
leaders get to know your employees 
to help them understand what help 
and support they need, and when 
they need it.  

In spotting the signs early, 
employers can show employees 
that there’s a safe environment for 
them to speak up and find a way to 
improve their mental wellbeing. 


