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Have an interesting story? 

Make sure to email it to 

ali@nationalcaregroup.com. 

 

   

LIKING THE NEW LOOK? LET US KNOW AT ALI@NATIONALCAREGROUP.COM  OUR WAY OF SAYING THANKS! 

 

Essential Care and Support wins 

the MD Awards! 
National Care Group would like to 

congratulate the team at Essential 

Care and Support for winning the 

Managing Director Awards! 

The team includes: Sharon Moody, 

Ann Fraser, Deborah McKenna 

and Bridie Morris. 

The judges were amazed by the 

incredible dedication the team 

showed in supporting someone for 

over 10 years and going above 

and beyond to provide her with 

the care she needed. 

A special mention to Julie 

Cowens, Registered Manager for 

Essential Care and Support 

Limited, who entered the team for 

the award and spoke about the 

amazing work the team have 

done on a regular basis. 

Dave Stanhope, MD, was 

delighted for the team: “The team 

showed amazing care for the 

whole 10 years and played a 

vital role in ensuring that, even in 

her final days, she was given the 

dignity and respect that she 

deserved.” 

Pat Ward, AOM, was proud of 

the achievement: “They have 

shown compassion throughout 

and went to great lengths to 

ensure the person’s final wishes 

were granted.” 

Julie Cowens, RM, said: “I am 

immensely happy that the team 

have been recognised for the 

care they have given to a 

person in the end stages of her 

life.” 

Ffffffffffffffffffffffffffffffffffffffffffffffffff 

Congratulations to the team!-----

--=================-

Remember to submit your entry 

for the next edition of the MD 

Awards by viewing our intranet. 

NCG are offering all our staff the 

following discounts and perks, 

make sure to take advantage of 

them! 

You can view them all on our 

intranet. 

 Up to 40% off cinema tickets! 

Get discounts off cinema 

tickets, restaurants and days 

out with the family with 

Popcorn Pass Rewards. 

10% off your membership 

Want to get into shape in 

2019? Take advantage of our 

exclusive discount with the 

UK’s biggest gym chain! 

https://www.linkedin.com/company/national-care-group/
https://ncgintranet.com/
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjKv-O-mYHgAhXtz4UKHfM7AJYQjRx6BAgBEAU&url=https%3A%2F%2Fwww.underconsideration.com%2Fbrandnew%2Farchives%2Fnew_logo_for_pure_gym.php&psig=AOvVaw1yFSrEyk4oPG3qpiEMXA05&ust=1548239973078964
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Endurance Care Kent: 

Richard continues his 

development  

In October 2017, Peter 

Cunningham – Team Leader at 

Seabrook Court, visited Richard 

Reeve who was living in a 

neurological care centre 

based in Ashford. 

Richard was previously under a 

DOLS Certificate due to a 

double stroke and severe 

memory loss, short and long 

term.  

Peter explained to Richard that 

he would be moving to 

Seabrook Court just outside of 

Folkestone in a supported living 

accommodation with 

continuous staff support.  

Richard was delighted to know 

the fact he would now have his 

own home! 

When Richard arrived, staff 

and other residents made 

Richard feel welcomed and 

helped him unpack, whilst 

Peter supported Richard with 

buying new furniture and 

bedding.  

Richard needed 1-2-1 care as 

a DOLS was still in place and 

meant that staff needed to be 

with him everywhere he went, 

something that frustrated 

Richard as he wanted to feel 

independent. 

For his first Christmas at 

Seabrook Court, the staff and 

the people we support held a 

party where a full buffet, 

presents and games were 

shared amongst each other.  

Staff found out that Richard 

had previously served in the 

British Army and what regiment 

he was in, so for his Christmas 

present, Peter gave him a 

plaque with his regiments coat 

of arms and had his name, 

rank and number with a 

picture of Richard in his 

uniform.  

In the New Year, Peter held a 

meeting with staff Kelly Knier, 

Richard’s new Support Worker, 

where they all agreed that 

Richard was making some 

fantastic progress, especially 

given that they were told that 

it was highly unlikely Richard 

would show any improvement 

in the short term.  

The staff showed how 

committed they were in 

making a difference to 

Richard’s life that they 

continued to work closely with 

him to strive to become more 

independent.  

Six months later and his 

progress is continuing, to the 

point where his memory is 

showing signs of improvement 

as he remembers where he 

lives, who his Support Workers 

are and what tasks need to be 

completed.  

Richard has also started to do 

tasks independently, such as 

catching the bus and going on 

regular walks along the canal.  

With his speech and language 

sessions, he is now being 

supported on his numeracy 

and literature skills, which he 

finds is a great help and often 

looks forward to seeing his 

therapist to continue his 

improvement. 

In the time Richard has been at 

Seabrook, he has become a 

different man, he is 

independent, he is happy, and 

he continues to improve more 

every day.  

He is part 

of the 

Seabrook 

family and 

he enjoys 

spending 

time with 

everyone.  

Staff have worked really hard 

as they believed that Richard 

could and would improve, all 

he needed was the faith that 

he had people behind him 

who he knew and believed in 

him. 

Affinity: A Disney fairytale for 

Sharon and Amanda 

Sharon and Amanda went to 

Disneyland Paris and had the 

most magical time.  

With the support of Christine 

and Maxine, they were able to 

enjoy the parades, meet the 

characters and 

even did some 

shopping! 

Amazing team 

effort from 

everyone involved 

to help Amanda 

and Sharon have 

such a great time.  

S 
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National Care Group 

hopes everyone had a 

Merry Christmas and a very 

Happy New year! 

In this season of giving, our 

staff and services were kind 

enough to donate money 

and gifts to charities and 

local hospitals 

 

Regent College: 

Appeal raises over £56! 

Staff and the people we 

support at Regent College 

also got involved in the 

Save the Children 

Christmas Jumper Appeal.  

Each person donated 

towards the appeal and a 

total of £56.26 was raised. 

 
 

 
 
 
 

 

Affinity made a 

donation to Royal 

Blackburn Hospital 

A&E staff. 
 

Donations 

included food 

and drinks for 

staff who work 

during the 

festive period.  
 
 

 

 

 

Endurance Kings Lynn: 

Appeal for the homeless 

Staff and the people we support 

helped fill up stockings for the 

homeless for the King’s Lynn Winter 

Night Shelter and Foodbank. 

Stockings included toiletries and 

snacks, which were taken to the 

night shelter at St Ann’s Fort. 

 Wendy Jarvis, BA, said: “The 

people we support enjoyed doing 

it. It’s certainly something we will 

continue 

to do.” 

 
 
 
 
 
 
 
 
 
 

 

 

 

  

Christmas and New Year celebrations at National Care Group! 

Christmas Jumper Day at the Head Office 

Staff at the head office took part in Christmas 

Jumper Day and raised a total of £94 for the 

‘Save the Children Foundation’ 

Newfield View: Donations 

to children’s hospital 

The people we support at 

Newfield donated gifts to the 

Cancer and Leukemia Ward 

at Sheffield Children’s Hospital. 

Rosemarie Hull, AOM, said: 

“Everyone enjoyed the visit 

and were so excited to do 

something for a good cause.” 

Amazing show of generosity 

and goodwill by everyone 

involved! 

Chosen Court: A wish list come true 

Staff visited Charlton Farm, The Children`s 

Hospice South West, a registered charity 

supporting children and their families to 

make the most of their short and precious 

lives. 

Deon Davies, AOM, found out that the 

hospice had sufficient Christmas gifts, but 

did have a small wish list for items that 

could be used or enjoyed by the people 

at the hospice. 

 The items, which 

included a portable 

white board and a foot 

spa, were purchased on 

behalf of NCG and 

donated to the hospice.  

NNS: Xmas cards for Headway 

The residents at Springvale made 

some Xmas cards in preparation 

for Christmas and baked cakes for 

the mince pie morning raising £30 

for Headway. 

Affinity: Celebrations and 

donations for A&E staff 

NNS: Foodbank donations 

National Neurological Services 

supported the Lighthouse 

Project and their foodbank 

initiative.  

Residents at the 

service had previously 

been part of the 

project, so decided to 

give back by 

collecting funds from 

the Christmas party.  
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Ronan stars in our, ‘Why be a 

Support Worker’ campaign 

Ronan Marsland, Support Worker 

for Affinity Supporting People, stars 

in the launch of our new 

campaign – ‘Why be a Support 

Worker’  

The 5 minute video features an 

interview with Ronan, who talks 

about how the role a Support 

Worker can play in helping 

someone live a fulfulling life.  

Ronan, winner of the Home Care 

Worker of the Year Award at the 

GB Care Awards, was excited to 

be part of this campaign and 

share his story.  

A truly inspiring video that really 

shows the important role a Support 

Worker plays – we owe a lot to our 

Support Workers and this video 

encapsulates that.    

NCG would like to thank Ronan 

for taking the time out to be a 

part of this campaign and 

congratulate him on his award !  

If you would like to be featured in 

a video, please contact, 

ali@nationalcaregroup.com  

(You can view the video on our 

LinkedIn page and on our staff 

intranet).  

  

  

Louise Kemp: 

Service Manager 

at Affinity 

Chequita 

Whitehouse: 

Midlands Trainer 

at National Care 

Group 

Sky’s the limit with My Learning 

Cloud!  

Get access to over 50 accredited 

E-Learning courses and develop 

your skills along the way. 

View our staff intranet for more 

information or email 

training@nationalcaregroup.com  

Merry Den Care: Donations for 

Queen Elizabeth Hospital 

Birmingham Charity 

A reminder you can still donate to the 

Queen Elizabeth Hospital Birmingham 

Charity.  

The hospital treated Konnor French, 

Support Worker, after he was involved in 

a serious motorbike accident.  

Every donation is appreciated and will 

go towards funding equipment and 

research facilities.  

https://www.justgiving.com/fundraising/

merry-den-care1 

 

NCG Mental Health Survey 

To tackle mental ill health, 

communication is so important.   

We want to make sure our staff, 

who are located across England, 

are given the chance to provide 

us with feedback and where we 

can improve.  

As of now, 6% of our total 

workforce have taken part in the 

survey and these are the findings 

so far: 

of respondents stated 

that they have 

experienced mental ill 

health. 

Of respondents stated 

that professional 

reasons had caused 

them some sort of 

mental ill health. 

believed they had the 

right support network at 

work to help them with 

their mental health. 

New year, new starters!  

It’s been a busy period as we 

welcome new starters to our 

services. 

Have a staff story, or would like to give a staff shout out? Email your staff stories 

to ali@nationalcaregroup.com 

mailto:ali@nationalcaregroup.com
mailto:training@nationalcaregroup.com
https://www.justgiving.com/fundraising/merry-den-care1
https://www.justgiving.com/fundraising/merry-den-care1
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National Care Group are 

committed to working towards 

creating an open and supportive 

workplace to benefit all our staff.  

In the UK, 1 in 4 people will 

experience a mental ill health 

problem.  

We have chosen to be open 

about mental health and 

encourage our staff to play a part 

in changing the conversation and 

tackling the stigma surrounding 

mental ill health.  

Let’s all work together to make a 

difference to someone’s life! 

Receive free counselling 

support with our Employee 

Assistance Programme 

We have dedicated counsellors 

available 24/7 and 365 days for 

you to contact and seek advice 

on practical and emotional 

support. 

Please call, 0800 030 5182 or log 

into our Online Health Portal via the 

staff intranet.  

 

 

  

Our Mental Health Initiative  

Signing the Time to Change ‘Employer 

Pledge’ and the Mindful Employer 

Charter. 

National Care Group are proud to be part 

of a national initiative to help support the 

mental health and wellbeing of our staff. 

We are have joined a growing movement 

of more than 900 employers that are 

demonstrating the way we think and act 

about mental health!  

‘This is Me!’ campaign 

We want our employees to feel that 

speaking out is not a sign of weakness 

and listening is a sign of strength. 

We are promoting this campaign to our 

colleagues, who feel able to speak 

about their journey, in the hope it can 

help someone else. 

This campaign is being led by our 

Recruitment Manager, Gareth 

Johnstone and one of our Support 

Workers, Leanne Tomkinson.  

If you want to be part of this amazing 

initiative, please contact, 

thisisme@nationalcaregroup.com 

Mental Health Awareness 

page on the intranet 

NCG have created a dedicated 

Mental Health Awareness page 

on the intranet for all staff to 

access.  

From advice provided by 

industrial experts to identifying 

signs of mental ill health, the 

page is designed to help staff 

who may be dealing with such 

issues.  

View our Mental Health 

Awareness page on the intranet: 

https://ncgintranet.com/mental-

health-awareness/ 

 

To find out more… 

Please visit our staff intranet: https://ncgintranet.com/ or if you want to take part in our 

survey, please view the following link: 

https://docs.google.com/forms/d/e/1FAIpQLSd_Ey3FUvgnH3kahDmHIDtCPCYWfYPBmix0-

PBNQziBUGjU_w/viewform  

 

mailto:thisisme@nationalcaregroup.com
https://ncgintranet.com/mental-health-awareness/
https://ncgintranet.com/mental-health-awareness/
https://ncgintranet.com/
https://docs.google.com/forms/d/e/1FAIpQLSd_Ey3FUvgnH3kahDmHIDtCPCYWfYPBmix0-PBNQziBUGjU_w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSd_Ey3FUvgnH3kahDmHIDtCPCYWfYPBmix0-PBNQziBUGjU_w/viewform
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Making your New Year’s resolution stick!   

So how do we stick to our New year Resolution for all 365 days this year? Perhaps these tricks may help you: 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

A sneak peek into the content available on the Health Assured Online Portal, available on our 

staff intranet.  

‘New Year, New Me!’ That’s what most people are hoping to achieve in the new year, from healthy eating to 

giving up smoking, all these resolutions can have a real positive impact on your mental and physical health. 

Millions of people make resolutions yet almost 80% of us fail to achieve them! Most of us strive for unrealistic goals 

and ultimately set ourselves up for failure.  

Be realistic 

Unattainable goals are often 

the enemy of achieving 

resolutions. Keep it simple 

and know your limits. 

Planning helps 

Put a plan in place so you can see 

the steps you need to take to meet 

your aims. 

Have a support network 

Surround yourself with people who will 

support you, guide you or just give 

you that extra bit of motivation you 

need. 

Measure how you’re doing 

Stay motivated by measuring 

how far you have come on a 

regular basis.  

This will help you realise that 

small changes are having big 

effects.  

Reward yourself 

Celebrate when you 

succeed with a treat, which 

doesn't necessarily have to 

be the thing you're trying to 

avoid.  

Check out our discounts on 

the staff intranet! 

Treat failure as a small 

setback 

If you break your diet, forget 

to exercise or have a secret 

cigarette, don't despair! 

Learn from the setback:  

Can you avoid them next 

time? Start fresh the next day. 

Don't give up! 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjb7ePynoHgAhVKXRoKHRvZCI4QjRx6BAgBEAU&url=https%3A%2F%2Fwww.totaljobs.com%2Fjobs-at%2Fhealth-assured%2Fjobs&psig=AOvVaw0bWt0_pfP5Nooy6iDXaDH_&ust=1548241423145069

