
 

 

 

 

 

Churchview Care Services wins the first ever MD Awards! 

National Care Group would like to congratulate the team 

down at Churchview Care Services for winning the first ever 

Managing Director Awards! 

The team includes: Marion Buckingham, Julie Jordan, Amber 

Billett, Louise Verden, Jayne Wise. Wendy Lamb, Josie Bates, 

Maria Winn, Heidi Harvey, Sam Stevens, Shaun Pilbrow and Matt 

Bamber. 

Our judges were swayed by the heart-warming story of the Bosley 

Family, and how the team were committed to supporting not just 

the parents, Paul and Lisa, but also their children, Taylor, Jake and 

Keeley.  

The family has three disabled children who all need attentive care, 

whilst Paul and Lisa have learning difficulties themselves.  

With the support of the team, the Bosley family were awarded with 

the Family of the Year at the Unsung Hero Awards!  

A special mention to Wenda Hobbs, Registered Manager for Churchview Care Services, who 

entered the team for the award and spoke about the amazing work the team have done on a 

regular basis.  

Dave Stanhope, Managing Director, was delighted for the team:       “The team showed the care 

and support that we expect from our staff and the fact that the Bosley family won the Family of the 

Year Award is truly an amazing achievement.” 

Wenda Hobbs was proud of the achievement: “Winning the first ever MD Awards and receiving a 

whole range of prizes including a certificate signed by Dave Stanhope and shopping vouchers has 

made the team feel appreciated and valued.”  

Deon Davis, Area Operations Manager, said: “Fabulous news, and what an achievement for 

everyone involved. Wonderful recognition for the support given to the family who won the Family 

of the Year at the Unsung Heroes Award.” 

Make sure to submit your nomination to your Area Operations Manager who will then choose one 

entry for the MD Awards, good luck! 

December 2018 Issue 

Keep up to date with NCG Monthly 

The last edition of this year’s NCG Monthly is packed with some 

amazing stories and announcements.  

NCG would like to wish all our staff a Merry Christmas and a very 

Happy New Year! See you in 2019!  

Have an interesting story? Make sure to email it to 

ali@nationalcaregroup.com.  
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Endurance Care: Kim moves into her new place 

Kim had been living at Church House since April 2015, 

having previously lived at Sevenoaks and was originally 

from Tower Hamlets in London.  

At the time of moving in, Kim was attending school in 

Sevenoaks which she continued to do 5 days a week.  

Kim was a very shy, quiet young lady who didn’t really 

engage with anyone.  

She initially struggled to communicate with her fellow 

peers and staff but did enjoy attending activities and extra 

classes.  

Over the first few months, Kim started to open up to staff and when she finished school, the staff 

helped her apply for a college course.  

She started to attend Medway College, where she studied Childcare and a Graphic Design course.  

Attending college really helped boost Kim’s confidence as she started meeting new people and 

interacting with everyone during group activities.  

Staff used to support Kim with teaching her how to cook, do her laundry, clean and even helped 

her understand more about finances and her medication.  

By the end of 2017, Kim was self-medicating, looking after all of her own finances and her 

confidence had grown so much that she was going out to see friends independently, sometimes 

travelling as far as Essex and London.  

In 2018, staff started to support Kim to speak to her Care Manager about looking for a new 

placement and Kim moved into her new place last month.  

Which is an independent living service where she will have much less support and be able to do 

more things herself.  

Kim is very excited about her new placement and starting her new chapter in her life! 

Regent College: Young Enterprise Project 

A group of students took their Enterprise product to a 

Dragon Den’s style meeting, where they pitched their 

project called ‘Dragonfly Designs’.  

The purpose of the Dragons’ Den experience was to gain 

advice and guidance from a team of 6 local business 

people, on how to market their project.  
 

Business owner, Sarah da Silva of Zebra 

Consultancy, was particularly keen to 

support them and as well as buying one 

of the designs which was a clock.  

 

Learners Billy and Kian co-presented at 

the business ideas and showed a 

sample of the handmade products.  

They were very pleased with such 

positive feedback.   

Essential Care: Emma turns 20! 

Emma has recently moved to 

Church House and celebrated her 

20th Birthday at her new home.  

She was joined by staff and the 

people they support at her party, 

whilst her dad brought her some 

presents. 



 

 

 

It has been a busy month for staff with some amazing stories and announcements that you will find 

very interesting! 

National Care Group officially launches their Employee Rewards scheme! 

National Care Group are excited to announce that we have 

officially launched our brand-new rewards scheme for all our hard 

working and dedicated staff.  

Is your new year resolution to get into shape and be healthy? Well 

why not take advantage of our exclusive 10% off your monthly 

PureGym membership! 

You can also enjoy discounts on 100’s of brands across the UK with 

Health Service Discounts, just in time for those last-minute Christmas 

shoppers! 

We are also delighted to announce that we have partnered up with Popcorn Pass Rewards, for 6 

months, to offer all our staff exclusive discounts on a whole range of services.  

You could get up to 40% off your cinema tickets and 57% off your visit to some of the UK’s biggest 

attractions! 

Get access to all these discounts or find out more by visiting our staff intranet: 

https://ncgintranet.com/staff-recognition/  

Ronan Marsland, Support Worker, wins Home Care Worker of the Year Award 

Congratulations to Ronan Marsland, Support Worker for Affinity 

Supporting People, who has won the North West Home Care Worker 

of the Year at the Great British Care Awards. 

Leah Whelan, Registered Manager for Affinity, was delighted for him: 

“I am extremely proud that Ronan has achieved this accolade, 

often in this industry excellence goes unnoticed, the Great British 

Care Awards are a fantastic platform for celebrating this 

excellence.” 

Marie Hilton, Area Operations Manager, was impressed by Ronan’s 

dedication to care: “I am delighted that Ronan has received such 

recognition at the regional final – he is a great ambassador for Affinity!” 

Everyone at National Care Group would like to congratulate Ronan on this amazing achievement 

and would also like to thank Leah and Marie 

for their hard work. 

Essential Care: Annemarie and Eve pass 

their probation  

Annemarie Vendy and Eve Collis have 

recently passed their probationary period to 

become fully fledged Service Managers 

within Essential Care.  

 

Tell us your story! 

We have launched a new blog page on our 

official website, dedicated to staff telling us the 

challengers and rewards of working in the care 

sector.  

If you have a story to tell, make sure to send it 

across to ali@nationalcaregroup.com  

Make sure to read the stories written so far: 

https://www.nationalcaregroup.com/careers/st

aff-stories/  
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So… what’s in the news? 

National Care Group were finalists at the LaingBusson Awards 

National Care Group were finalists for the Supported Living and 

Rehabilitation categories at the LaingBusson Awards which took 

place at the Park Plaza Hotel, London. 

Jamil Mawji and Faisal Lalani, Directors of NCG, praised the amazing 

work that everyone at NCG has done: “It is a tremendous 

achievement for a company that is only two years old to be 

shortlisted for such a prestigious award. A true testament to the level 

of care that is led by everyone within the company.” 

We would all like to specially thank all our staff and services for their 

commitment and hard work which has enabled us to be nominated 

for two national awards. 

National Care Group signs Time to Change ‘Employer Pledge’  

National Care Group are happy to announce that we have signed 

up to the Time to Change ‘Employer Pledge’. 

By signing this pledge, we have shown that we are committed to 

working towards having an open, supportive and non-judgemental 

workplace to benefit all our staff. 

By choosing to be open about mental health, we are all part of a 

movement that’s changing the conversation around mental health 

and ensuring that no one is made to feel isolated or alone for 

having a mental health issue. 

For further details please contact chloe@nationalcaregroup.com. We want everyone who works 

here to feel they can be open about their mental health and ask for support if they need it. Please 

visit https://ncgintranet.com/mental-health-awareness/ for more information of where you can 

access help, support and information. 

NCG Health and Wellbeing 

Signing the Time to Change ‘Employer Pledge’ means that we are taking important strides to 

supporting our staff with their mental health, being there for someone can make a huge difference 

to someone’s life, so let’s be the difference! 

Tips to support someone 

You don’t have to be a qualified psychologist to show some support to someone who may have 

mental ill health, the following tips may sound simple, but can be so important to someone.  

 

 

 

 

  
Talk to them Ask them if they are okay Inform them about the EAP Scheme 

https://ncgintranet.com/mental-health-awareness/


 

Health Assured: How to handle stress 

To preview the content that Health Assured post on their Online 

Health Portal, NCG Monthly will be adding their health and well-being 

column to the newsletter.  

Your wellbeing over the Christmas Period 

The festive season is now upon us, with people getting ready to celebrate Christmas or excited to 

have time off work to spend with family and friends.  

But for some, the festive period can also be a cause for concern, especially for their mental 

wellbeing.  

Those who have financial issues may be stressed about not being able to buy presents for their loved 

ones, some may have to increase their workload, so they can finish their tasks before the Christmas 

break and even the weather can a have an impact due to the shorter days providing less sunlight. 

For people with domestic or marital problems, the prospect of spending a week with family may 

not be as joyous or festive as it otherwise might be; whilst for others who may not have anyone to 

spend Christmas with, it can prove an equally difficult period. 

Below are tips on how to effectively manage and improve your wellbeing over the festive season: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Embrace the festive spirit if possible 

❖ Organise a Christmas meal with work colleagues 

❖ Hang some decorations around the services  

❖ Play some classic Christmas music!  

Promote healthy choices 

❖ Christmas is a period of indulgence: lots of food and 

alcohol may be a possibility! 

❖ But you could consider offering health alternatives  

❖  Treat yourself to oatmeal cookies, flavoured teas 

and coated apples 

Let people know how you feel 

❖ Don’t force yourself to have fun, it may cause you 

more stress 

❖ Talk to someone about how you are feeling 

❖ Use the Christmas break as a break, take the time to 

relax and take your mind off things  
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EMPLOYEE WELLBEING 

Encouraging your 

off’ over Christmas 

 

 

 

 

 

 

 

 

 

 

 

 


