
 

 

 

 

 

“Our staff are truly passionate,” Chloé Moore, HR Director 

Chloé Moore, HR Director at National Care 

Group, sat down with People Management 

Magazine to discuss how NCG are 

developing key employee initiatives to help 

recognise and reward our hard-working staff. 

If you have any suggestions on how we can 

better recognise and support our staff, 

please send your suggestions to 

chloe@nationalcaregroup.com.  

 

Endurance Care: Service wins back to back Carer of the Month Awards! 

Endurance Care Kent celebrated back to back Carer of the Month 

Awards from the Carer Show, after two support workers won for 

October and November respectively.  

Lily Mansfield won Octobers edition of the award for her hard work 

and enthusiasm she shows every day in her work.  

Lily was delighted with the national award: "It was a nice surprise to 

be nominated, let alone win! I feel honoured to have been 

recognised for doing a job that I love." 

Whilst Jeffrey Prior won Novembers edition for displaying an overwhelming level of care and 

commitment to his role supporting his team to develop to their full potential and providing an 

extremely high level of care to the people we support.  

Jason Perry, Area Operations Manager for Endurance Care, was 

really proud to see two of his support workers receive the award.  

“I am so proud of both Lily and Jeffrey for winning the Carer of the 

Month Award, it’s amazing that our service has won this national 

award back to back!” 

Congratulations to Lily and Jeffrey on their awards, deserved 

winners! 

November 2018 Issue 

Keep up to date with NCG Monthly 

Whether it be welcoming new starters or support worker stories, 

NCG Monthly will aim to keep you informed with all things NCG.  

Have an interesting story? Make sure to email it to 

ali@nationalcaregroup.com.  

Follow NCG on LinkedIn at 

https://www.linkedin.com/company/national-care-group/ 
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Churchview Care Services: Bosley Family win Family of the Year at the Unsung Hero Awards! 

Churchview Care Services support the family in Taunton, who have 

just been awarded Family of the Year at the Unsung Hero Awards 

ceremony which was a very emotional evening for all involved. 

Paul and Lisa have three disabled children who all need attentive 

care and have dedicated their lives to look after, support and show 

them endless amounts of love.  

Both parents have learning difficulties themselves and are 

supported by Churchview Care Services to progress their children’s 

learning and development.  

Two of their children currently attend Selworthy School and are progressing well at their own speed, 

whilst the third child attends Lyngford Primary School and has one to one support at school.  

Churchview Care Services provide support for Lisa by helping with 

the children’s homework every evening and take the children on 

trips such the local zoo.  

Paul and Lisa attend most of the trips organised by Churchview 

and bring all the children along, the family have done so well over 

the past few years, and the support workers have definitely seen 

such an improvement not just in the home environment but also 

as individuals.  

Everyone at NCG would like to congratulate the Bosley family and 

Churchview on this amazing achievement!  

NNS: Christmas cards for charity 

National Neurological Services are selling 

Christmas cards to raise money for Headway.  

The cards were designed by one of 

Headway’s members who has a brain injury 

and feature some amazing drawings of British 

landmarks.  

Headway is a charity that helps people who 

have suffered brain injuries. 

The price for the 

cards are £3.00 for 

a pack of 6. 

 

 

Cleveland: Halloween at our new service! 

Staff and the people we support down at 

Cleveland attended the Red Arrows Halloween 

Disco.  

The disco was organised by Mencap and helped 

raise money for the learning disability charity.  

The party included face painting and crafts which 

everyone had a lot of fun doing.  

The following day, Cleveland organised their own 

Halloween party, and people came dressed up for 

the occasion. 



 

Please email susan@nationalneurologicalservices.com to place an order or find more information. 

Westward: Tim visits the woodlands 

Tim Streatfield enjoyed his day out to Mousehold Heath, a 

freely accessible area in Norwich.  

It was the first time he has ever been 

to a forest setting as for the first four 

years of living at Westward he didn’t 

feel comfortable about going on the 

trip.   

He spent his time walking around for 

two hours and enjoyed meeting dog 

walkers around the forest as Tim 

particularly loves dogs.  

 

Endurance Care: Cracking Bonfire Night! 

Church House organised a competition to see who could 

create the best Guy Fawkes.  

Matthew, Leslie and Ronnie helped to build a life-size version 

of Guy Fawkes and once it was assembled, using a wooden 

stake, they took him over to where the bonfire was.  

Everyone had an 

amazing time and 

enjoyed the 

fireworks and the 

sparklers.  

 

 

 

Regent College: Fundraiser for MacMillan 

Regent College held a 

Coffee Morning for 

MacMillan and raised £174 

for the charity, which will help 

people living with cancer to 

live life as fully as 

they can.  

Shelton Care: Halloween   

A Halloween party was held at Richmond 

Mews and all the staff and the people we 

support got dressed for the occasion.   

Affinity: Alex helps out during 

interviews 

Leah Whelan, Service Manager, was 

interviewing potential Support 

Workers and was helped by Alex, 

one of the people we support.  

 

Alex has created his own set of 

questions that he would like to ask 

the candidates and is looking for 

someone who is active and willing to 

push themselves to achieve their 

goals. 

Cornerstones: Nature Walk 

Staff and the people we support took part 

in the Nature Walk and were able to work 

on crafts with what they found on the 

walk. 

Everyone helped collect items and fruits 

whilst on their walk, with 18 kilos of apples 

and pears being found.  

Crafts included creating wind chimes, 

leaf people and conker snails.  

Everyone had an amazing time and can’t 

wait to go again!  
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Our staff page will focus on the launch of our monthly Managing Director Awards and JustGiving 

page which has been set up for the Queen Elizabeth Hospital Birmingham Charity.  

NCG launch the Managing Director Awards! 

As part of our growing staff initiative and engagement 

plans, NCG has launched the Managing Director 

Awards. 

The award will recognise the hard work and 

achievements of one team every month.  

Each Registered Manager must complete the submission form and enter one team for the award 

by the 12th of every month to their Area Operations Manager.  

The Area Operations Manager will then look through the submissions and choose one team to be 

officially nominated for the MD Award by emailing the form to Ali Hassan Arshad, Engagement 

Officer, at ali@nationalcaregroup.com by the 16th of every month.  

The submissions will then be forwarded to our three main judges: 

• Dave Stanhope, Managing Director 

• David Rowe-Bewick, Group Finance Director 

• Chloé Moore, HR Director 

 

Who will decide a winner and it will be announced in next month’s edition of NCG Monthly. 

Good luck! 

Merry Den Care: Raising money for Queen Elizabeth Hospital Birmingham Charity 

Konnor French, 17, is a Support Worker for Merry Den Care, who is currently attending the University 

of Birmingham.  

In September, Konnor was involved in a serious motorbike accident in which he was in a collision 

with a lorry.  

He suffered multiple injuries and had to be airlifted to the hospital and is still receiving treatment.  

We are confident that Konnor will pull through this and everyone involved at NCG wishes him a 

speedy recovery.  

None of this would have been possible without the amazing care and 

support shown by the Queen Elizabeth Hospital Birmingham.  

We are so grateful for the incredible support the hospital provided to 

Konnor and to show our gratitude we are raising money for the hospital’s 

charity.  

Every donation is appreciated and will go directly to the charity which 

will help in funding more equipment, research & facilities to support 

patients. 

Please click the link below and donate whatever you can, thank you! 

https://www.justgiving.com/fundraising/merry-den-care1 
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So… what’s in the news? 

National Care Group acquires Atlantic and Face to Face  

We’re pleased to announce the acquisition of two services, Atlantic, based in Devon, and Face to 

Face who are based in Gloucester.  

Deon Davies will be managing Atlantic, whilst Alex will be responsible for Face to Face.   

The acquisitions of both the services increases our staff numbers to 1866 and the people we support 

to 1038, offering our team new opportunities and help us become one of the UK’s leading providers 

of care.   

National Care Group hits 100 followers on LinkedIn! 

National Care Group are happy to announce that we have reach 100 followers on our LinkedIn 

page!  

Thank you to everyone who has followed, liked and shared our content!  

We hope to continue our growth both as a business and as a brand, let’s aim for 1000 followers next! 

Make sure to follow our LinkedIn page to know what’s happening within NCG:  

https://www.linkedin.com/company/national-care-group/ 

NCG Health and Wellbeing 

It was National Stress Awareness Day in November, and this month’s Newsletter will focus on how 

you can deal with stress within the workplace and what support NCG can provide for you.  

Stress Busters!  

Stress can affect anyone, but despite being so common, many people 

don’t know the symptoms that could be causing stress to them or 

someone they know.  

It’s time we spot the signs of stress! 

 

 

 

 

 

 

 

 

 

If you are going through stress or know someone who is, take part in the NCG 

Mental Health Survey or view our Mental Health Awareness page on NCG 

Intranet along with our Employee Assistance Programme portal.  

Feeling anxious Easily frustrated and 

annoyed 

Excessive smoking 

and alcohol 

consumption 

Panic attacks 
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Health Assured: How to handle stress 

To preview the content that Health Assured post on their Online 

Health Portal, NCG Monthly will be adding their health and well-being 

column to the newsletter.  

According to a 2018 study, over the past year, 74% of people in the UK have felt so stressed that 

they have become overwhelmed, or unable to cope. 

What is stress? 

Stress is your body’s response to any kind of demand or threat. Small amounts of stress can be 

beneficial for your mental wellbeing and can help you perform well under pressure. However, a 

large amount of stress can cause detrimental effects to your physical and mental wellbeing. 

How to reduce stress 

There are many ways to help to reduce your stress levels, from simple short-term changes to long 

term alterations to your lifestyle or routines, such as: 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Exercise regularly  

❖ It won’t cause your stress to disappear 

❖ But it will help you stay healthy and better equipped 

to cope with any issues you may face 

❖ Help to relax your mind  

Effectively manage your time  

❖ Avoid stressing yourself out with too much workload  

❖ Take breaks  

❖ Plan your day and make a list of tasks you want to start or 

complete 

Socialise 

❖ Stay connected with people you can trust 

❖  A good support network of colleagues, friends and 

family can ease your work troubles 

❖ They can help you see things in a different way 

Thank you for reading this month’s edition of NCG Monthly! Follow NCG on LinkedIn at 

https://www.linkedin.com/company/national-care-group/.  
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