
 

 

 

 

  

Westward Health Care: Recruitment day sees 9 new starters! 

A fantastic recruitment day at Westward saw the team 

secure nine new starters. 

Members from our HR team, Chloé Moore, Lizzie Petty and 

Gareth Johnstone attended the assessment day and 

supported the great team down in Westward with Sue, 

Alasdhair, Annie, Chris, Lee, Toyin and Danielle. 

But the real star of the day was Hazel, one of the people 

we support at the Barns, who was responsible for all the 

refreshments but ended up conducting a full interview 

herself! 

She asked the candidates all the 

questions and even some questions 

of her own.  

Her Support Worker said she couldn’t wait to conduct another interview and 

was beaming all day.  

Hazel had so much fun that she even turned up at the office the following 

day at 8am asking if there were any more interviews! 

Involving the people we support in the interview process was a great way in 

seeing how candidates interact and communicate with them and helped 

the team decide on who they believe was perfect for the role.  

The day proved to be immensely successful as the new starters were excited to get going with their 

new role and felt welcomed within the team.  

Congratulations to everyone involved! 

Take part in NCG Bright Ideas and win a £40 voucher! 

Have a bright idea that you would like to see be implemented in your 

services? 

NCG understands that our staff have brilliant ideas on what they would like to see be implemented, 

and with NCG Bright Ideas, you will get to do just that! 

October 2018 Issue 

Keep up to date with NCG Monthly 

Whether it be welcoming new starters or support worker stories, 

NCG Monthly will aim to keep you informed with all things NCG.  

Have an interesting story? Make sure to email it to 

ali@nationalcaregroup.com.  

Follow NCG on LinkedIn at 

https://www.linkedin.com/company/national-care-group/ 

 

 

All smiles: A successful day at 

Westward! 
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If your idea is utilised in your service, you will receive a £20 reward voucher and if it is utilised across 

all the services you stand a chance of winning a £40 reward voucher! 

Shelton Care: Family event to raise money for breast cancer 

Staff at Shelton organised a family fun day to help raise money for breast 

cancer awareness.  

The people we support were able to attend the poppy display that is 

travelling around the country and came to the local pottery company. 

 

 

 

Endurance Care: Jason 

welcomes a new service user 

Jason Perry, Area 

Operations Manager, visited 

one of our brand-new 

service users, who he had 

been speaking to him for 

quite a while about his 

DJ’ing.  

He knew Jason was going to 

be visiting him at his day 

service, so he made him a 

card and welcomed him to 

Cleveland house.  

 

 

National Neurological Services: Ashley scores a day at the 

Football Museum 

Ashley Fairhurst, 47, visited The National 

Football Museum in Manchester and was 

able to lift a replica of the World Cup 

trophy.  

As a huge Manchester City fan, Ashley 

was really happy to see the Premier 

League trophy which his team won last 

season and even got to take a picture 

with it! 

He was also able to see retro football kits 

and visit the Football Walk of Fame art 

gallery which had a range of illustrations of 

famous footballers. 

A nice welcome gift! 

Affinity: Amanda visits York 

Amanda recently went on a short 

break to York. 

She had a lovely time visiting the 

famous Betty’s Café, the Stonegate 

Teddy Bear Shop and York Minister 

Cathedral.  

Amanda had such an amazing time 

that she is already thinking about 

where she can go on her next trip. 

 

 

Amanda had an 

amazing time! 

Champion! 



 

Shelton Care: Staff host their first pool 

tournament 

Staff at Shelton Care organised their first 

ever pool tournament and they had an 

amazing turnout! 

20 people took part in the event and four 

were crowned champions of the 

inaugural tournament.  

Winners were, Ryan, Tony, Zack, and 

Shaney.  

Endurance Care: Jeffrey interviews 

candidates 

Jeffrey, one of the people we support at 

Cherry Garden, was invited to take part in 

interviewing potential candidates for the 

Team Leader position. 

The candidate was Sam, who was already 

a Support Worker at Endurance Care.  

He was interviewed by Laura, Team 

Leader for Cherry Gardens and the 

Registered Manager, Penny Meakin.  

Jeffrey was also able to get involved and 

asked a lot of questions about whether 

the candidate was able to keep people 

safe in their homes and whether they were 

able to create care plans for the person 

they support.   

Jeffrey wrote down all the answers and 

was involved in the decision of offering 

Sam the position of Team Leader! 

The experience was really positive for 

Jeffrey as he had a lot of fun asking 

questions and taking part in the interview.  

 

  

  

  

Essential Care and Support: Paul moves into 

Willowbrooke 

Paul Farrell recently moved into Willowbrooke and is 

the first time he is living independently, since moving 

out of his parent’s house.  

Paul is diagnosed with Psychosis, Schizophrenia, 

Autism and behavioural problems, to ensure this 

move was conducted as smoothly and safely as 

possible, staff decided a transition period would be 

best. 

Staff worked closely with Paul and his parents to 

ensure they understood what his routine, likes and 

dislikes were in order to find out the best way to 

support him.  

His transition started by him visiting Willowbrooke with 

his parents and moving his furniture and other 

belongings on a gradual basis and it helped ease 

him into his new environment.  

Staff were able to provide support and guidance 

when required and helped to increase his visits over 

time when Paul felt ready to move in.  

After a couple of weeks, Paul finally moved into 

Willowbrooke permanently and everything has 

been going really well, as he feels safe and content 

in his new place and doesn’t need as much support 

from his parents as he used to.  

Paul aims to live at Willowbrooke for one year to 

learn the skills required to be able to live 

independently. 

Endurance Care: Scott celebrates his birthday! 

Scott Goode, who lives at Church House, 

celebrated his birthday with his family. 

He visited the Cyclopark, his favourite place for 

activities, and would later have a party to celebrate.  

Staff from Woodside Day Service were in 

attendance, as Scott was given an amazing cake 

and everyone joined in with the singing and 

dancing. 

 

Jeffrey getting involved in the 

interview! 



 

 

It has been a busy month for staff at NCG, with plenty of new starters and success stories! 

Shelton Care: Gareth and Emma attend the Stoke Careers Fair 

Gareth Johnstone and Emma Baxendale attended the Stoke 

Careers Fair to support Shelton Care with their recruitment.  

The event was really successful as it helped to engaged with locals, 

build the brand profile of Shelton within the community and helped 

increase the potential pool of candidates.  

Well done to everyone involved! 

Affinity: Support Worker is a finalist in a national award 

Ronan, Support Worker for Affinity, has been announced as a finalist in the upcoming regional 

heat of the Great British Care Awards.  

Leah Whelan, Service Manager for Affinity, nominated Ronan after she had received a written 

testimonial from a parent of one of the people we support.  

Ronan will attend an interview in Manchester and will compete to gain the title of Home Care 

Worker of the Year.  

The winner of the award will be announced at a 

gala dinner in November, and all of us at NCG wish 

Ronan the best of luck! 

Highlea Care: Staff Shout Out! 

Ruth Hewitson, Team Leader for Highlea Care, has 

been working for the service since 09/02/2009 and in 

that time has had NO sick leave to date! 

National Neurological Services: Ashbrook 

secures a ‘Good’ rating from CQC 

Ashbrook were inspected by CQC and were given 

a ‘Good’ rating. 

Natalie Dugdale, Director of Operations, was 

pleased with the rating: “It is a fantastic 

achievement for Ashbrook and I’m very proud of all 

the staff who have worked really hard to achieve 

this!”  

Congratulations to 

everyone involved!  

 

 

 

Shelton Care: George is promoted to 

Registered Manager 

George Finn is the new Registered 

Manager at Shelton Care.  

George has been working at Shelton since 

2012, when he was a Support Worker.  

He has since progressed through to Senior 

Support Worker, Unit Coordinator and now 

Registered Manager.  

Essential Care: Services welcomes a 

new Team Leader 

The Quays and The Hoy welcomed 

Charlene Scothern to the team as their 

new Team Leader. 

Charlene was a Support Worker for four 

years at Essential and wanted to progress 

her career.  

“I am excited for the future within my new 

role, grateful for the support and 

guidance I have received to allow me to 

progress within the company and as a 

person,” said Charlene.  

 



 

 

  

So… what’s in the news? 

National Care Group acquires Cleveland and Abbeyvale  

We’re pleased to announce the acquisition of two services, Cleveland, based in Kent, and 

Abbeyvale who are based in Durham.   

Jason Perry will manage the service in Kent, whilst Pat Ward will manage Abbeyvale.  

The acquisitions of both the services increases our staff number to 1818 and the people we support 

to 1003, offering our team new opportunities and help us become one of the UK’s leading providers 

of care.   

National Care Group nominated for two LaingBusson Awards 

We are delighted to announce that National Care Group have been selected as finalists in the 

Supported Living and Rehabilitation categories at the LaingBuisson Awards 2018. The LaingBuisson 

Awards are the Oscars of health and social care and this is an amazing accolade for NCG and 

testament to all your hard work over the last year.  

Dave Stanhope, Managing Director, says: “This is a direct 

result of our dedicated staff and management teams 

working endlessly towards building a brighter future for all the 

individuals we support. A massive well done to everyone for 

their continued efforts and hard work.”  

David Rowe-Bewick, Finance Director, says: “This nomination 

is a tremendous recognition and perfectly befitting for all the 

great work and determination everybody has invested to 

make us what we are today.”  

“Whilst recognising the nomination, I think it vitally important we make special acknowledgement 

of those delivering care, we could not have achieved this prestigious nomination without them. 

Thank you.” 

Chloé Moore, HR Director, says: “To be nominated as finalists is evidence that our dedicated work 

force are being recognised for the hard work, commitment, person-centred care and passion they 

show on a daily basis to improve the lives of the people we support.” 

National Care Group launches a Mental Health Awareness page 

To recognise World Mental Health Day, we launched out Mental Health 

Awareness page on the on our staff intranet.  

The page is a designated area for all staff to access information and learn 

about the importance of mental health in the workplace.  

Link to Mental Health Awareness page: https://ncgintranet.com/mental-

health-awareness/ 

You can access a wide variety of content, from understanding the symptoms of mental ill health, 

view resources from industry professionals or being kept up to date with the work NCG are doing.    

An Employee Opinion Survey has been designed to help analyse the work we 

need to do in ensuring our line managers are well trained and informed on mental 
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health and gives us an idea of what issues our employees may be experiencing so we can provide 

the support needed.   

Link to Mental Health Survey: 

https://docs.google.com/forms/d/e/1FAIpQLSd_Ey3FUvgnH3kahDmHIDtCPCYWfYPBmix0-

PBNQziBUGjU_w/viewform 

NCG are looking for any employees who are interested in getting involved by either becoming a 

Mental Health Champion or being part of our Well Being Network.  If you are interested or want 

more information, please contact chloe@nationalcaregroup.com 

NCG Health and Wellbeing 

Many of us spend our waking hours at work, so its’ vital that our workplaces have a safe and 

supportive culture that treats people with respect and dignity.  

If you are going through mental ill health or know someone who may, you could follow these simple 

steps to help you or someone you know through this period. 

 

 

 

 

Time to Change: Myths / Facts about Mental Health 

Mental ill health can affect anyone, but despite being so common, many people still believe things 

about mental health that simply aren’t true. 

As a result, too many people with mental ill health end up feeling isolated and ashamed.  

It’s time to separate the Myths from the Facts.  

 

 

 

 

 

 

 

 

 

 

 

Talk to someone Spot the signs Contact our EAP line Avoid overloading your day 
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Signs of Mental Ill Health 

Whether you experience a mental health issue, or you work with someone who may have one, 

there are a wide range of signs that can help you identify it. 

It is especially important to pay attention to changes in body language, thoughts and behaviour in 

order to identity the symptoms of mental ill health. 

 

 

  

Aches and pains 

❖ Stress and anxiety can cause your muscles to tense 

❖ This can cause your body to be stiff and result in chronic pain 

❖ Back pain and migraines are the most common results of mental ill health 

  

Lack of sleep and tiredness 

❖ Being stressed or anxious about certain things may cause you to lose 

sleep 

❖ A lack of sleep will cause you to feel regularly tired and unfocused 

❖ This can be shown in your posture, your eyes and how you are performing 

tasks 

 

Loneliness and withdrawal 

❖ Anxiety and depression can cause people to isolate themselves from 

family, friends and colleagues.  

❖ You could find it hard to talk to someone about your mental ill health 

and believe it is best to keep it to yourself 

❖ To spot this, a colleague may want to be left alone or be really quiet in a 

group discussion 

Excessive use of smoking, alcohol or drugs 

❖ An individual may find it hard to talk to someone about their mental ill 

health and therefore depend on such habits to fill their void 

❖ If an individual is feeling really stressed, they may find that drinking 

alcohol or smoking may change their mood and temporarily alleviate 

these feelings  

❖ But this can cause further effects to an individual’s mental ill health, they 

may end up becoming dependent on these habits and can result in 

more physical and behavioural effects 

For more signs of mental ill health, visit out Mental Health Awareness page: 

https://ncgintranet.com/portfolio/symptoms-of-mental-ill-health/ 
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