
 

 

 

 

 

 

Our new values: PERCs  

PERCs are the new core values that guide the way we act, develop and engage with others. Whether they 

be our hard-working staff or the amazing people we support, our values aim to meet the needs of everyone 

involved within NCG.  

 

 

 

 

 

 

 

Churchview Care Services: Wonderful evening at the Disability Ball 

Staff at Churchview Care Services organised a fantastic evening at the 

first ever Disability Ball, which was held at the beautiful Oake Manor Golf 

and Country Club, just outside of Taunton.   

The ball was supported by The Rotary Club of Taunton and over 300 

people we support across the country of Somerset attended the event.  

The theme of the ball was, “Bringing Adults with Learning Disabilities 

Together” and the event certainly achieved that! 

The local mayor and mayoress welcomed all attendees and escorted 

everyone into the ballroom which had decorations everywhere, a face 

paint stall and it even had a chocolate fountain.  

Attendees were treated to a live performance by musical guests, 

Undivided, who were a boyband tribute act. Everyone got on to the 

dancefloor and had a great time listening to music from Westlife and 

Take That!  

The evening closed with attendees going outside and enjoying a 

fantastic firework display. 

August 2018 Issue 

Keep up to date with NCG Monthly 

Whether it be welcoming new starters or support worker stories, 

NCG Monthly will aim to keep you informed with all things NCG.  

Have an interesting story? Make sure to email it to 

ali@nationalcaregroup.com.  

Follow NCG on LinkedIn at 

https://www.linkedin.com/company/national-care-group/ 

 

 

Passion Empowerment Respect Collaboration 

The mayor and the mascot! 
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 Affinity: Jack scores a hattrick at the LJC Awards! 

Jack McGauley was the recipient of three awards from his 

football club, Lammack Juniors FC.  

He was rewarded for his 

outstanding contribution and 

performances with the clubs 

Player of The Year award, whilst 

also picking up a membership 

award for being a key player for 

the team.  

Jack has been part of LIFC for 13 

years and was recognised with 

the special 10 Year Service 

Award.   

Everyone at NCG is so proud of 

Jacks achievement and wish 

him and the LJFC the best of luck 

for next season!  

 

YLCS: Kevin’s week away!  

 
Kevin got to enjoy his first holiday in a couple of years, as he 

spent the entire week visiting many places and having fun 

with his support workers.  

 

He travelled around in his caravan and visited the 

Haggerston Castle and go to enjoy the night time 

entertainment at the club house every night.  

 

The following day, Kevin visited the historical Bambourgh 

Castle and spent time at the Holy Island where him and his 

staff got to look out at the amazing view of the sea.  

 

At Edinburgh Zoo, Kevin had a 

great time looking at all the 

animals, including monkeys and 

the Asiatic Lion and even 

bought his mother a present at 

the gift shop.  

 

Kevin had a great holiday and 

he really enjoyed visiting 

different places and getting to 

explore the different castles he 

went to!  

 

 

 

 

 

YLCS: Jonathon rocks out at the music 

festival 

Ed Cook and Mark Taylor, support workers for 

YLCS, supported Jonathon Sprintall to attend a 

large outdoor music festival at Herrington 

Country Park.  

 

Due to Jonathon’s complex needs, he finds the 

end of activities very difficult to cope with, but 

through Ed and Mark’s patience and support, 

they were able to take Jonathon to music 

events.  

 

Ed and Mark started to take Jonathon to live 

music in local pubs, before gradually 

progressing onto bigger events, where he 

attended the ‘Let’s Rock the Northeast’ music 

festival, in Sunderland.  

 

It was the biggest festival Jonathon has ever 

been to, with over 15,000 people in the crowd, 

but that didn’t stop him from having a great 

time dancing and singing along to some 80s 

music.  

 

The crowd were brilliant, and members of the 

public were soon coming over to say hello and 

the staff received several lovely comments from 

different people about the support they were 

giving to Jonathon.  

 

One lady, who had been a senior NHS manager 

for 28 years, told Ed and Mark that she would like 

for them to look after her as she was so 

impressed with the way they interreacted and 

engaged with Jonathon for the whole seven-

hour festival.  

  

Ed and Mark have worked with Johnathon for 

8½ years, since he moved to adult services, and 

are immensely proud of what the team has 

achieved in helping our service user develop 

and grow.  

 

 

  

 

Jonathon had a fantastic time at the 

festival! 



 

  

Training: Squad Selfie!  

Nicola Airey, Training Manager, held the first 

training session to take place in the new 

boardroom.  

 

 

 

 

 

 

Endurance Care Kent: Staff progression   

Matt Lay started as a Support Worker but wanted 

to progress and develop new skills.  

Endurance Care were able to support him and gave him 

the opportunity gain further qualifications.  

Matt has now been promoted to 

a Service Manager role within the 

company and he is grateful for 

the support he has received.  

‘I’ve always had the support from 

my manager to enhance my 

career and I’m so happy to be 

part of this growing company,’ 

said Matt.  

Oaklea Care: Staff support a person to find a new 

home 

Staff at Oaklea Care helped a person they support find a 

new place after the farm that he previously lived at had 

to close due to ill health of the farmer. 

The man wanted to live and work near a farm with animals, 

and his family wanted to live closer to him and his sister.  

Staff developed a plan where they could find small homes 

connected to a farm, therefore assisting the family through 

what could have been a stressful transition period.  

There were able to find a service that had a farm house on 

the land that could support the man and was in close 

proximity of his family. 

The family were complimentary of the support and the extra 

mile the staff had gone to help the person.  

Well done to the team! 

Endurance Care: Staff shout-out! 

Louise has worked for Endurance Care for six years as 

a support worker and over the last year she was 

asked to help out with leading the team in the 

absence of a Team Leader.  

She has shown great initiative and enthusiasm to her 

work as she has made up to cover maternity leave 

and brought new ideas to Rectory House.  

Her contribution to making the house more person 

centred, helped with decoration and her positive 

attitude is why she has become an integral part of 

the team.  

Louise is hopeful that she will be able to move on to 

a more permanent role with Endurance in the near 

future. 

 

 

Endurance Care Midlands: New starters  

New starters for Endurance Care Midlands 

include Registered Manager, Masaud Aslam, 

and Team Leader, Tom Hagen. 

Masaud: “As someone who has always been 

passionate about care, I look forward to 

working with NCG and the staff who share the 

same values I do.” 

Let’s all welcome them to the team!  

National Neurological Services: Staff 

recognition 

Jenna Ashworth, Area Operations 

Manager, graduated with a degree in 

Health and Social Care, at UCLan.  

“Balancing a full-time job and my 

education was very challenging. But it 

was extremely rewarding to have all my 

hard work be rewarded when I received 

my degree in my cap and gown!”  

Congratulations Jenna! 

 



 

National Neurological Services: Leon and Dean  

NNS travelled to Blackpool with Leon and 

Dean for them to attend a Meet N 

Match, friendship and dating event for 

people with a disability.  

The event helps provide social activities, 

supported dates and relationship 

trainings, allowing Leon and Dean the 

opportunity to speak to women with 

similar disabilities and make new friends.   

Leon and Dean had an amazing time 

and were able to have a fun night out in 

Blackpool.  

Highlea Care: Interview panel 

Highlea Care believes that the people we support play a vital part 

within the recruitment process as it is essential that their views, 

opinions and thoughts are met when employing someone.  

Stephen and Simon volunteered to take part in the interview 

panel and be able to ask the potential candidate questions that 

would help them decide if they were right for the job.  

Stephen asked the candidate if 

they were able to iron and Simon 

wanted to know why the 

candidate wanted to work in 

care.  

This gave both of them the 

opportunity to be involved in the 

decision-making process and 

have a say on something which 

will be really important to them. 

Respite Care: The Darnhill Festival  

The Darnhill Festival is an annual community event organised by the Darnhill 

Festival association working in partnership with Cartwheel arts, local arts 

charity based in Heywood, Rochdale.  

Chrysalis Day Service has been invited to join the parade for the past five 

years, along with local school and groups.  

This year the theme was ‘Nature’ and staff and the people they support 

participated in five weekly arts and crafts workshops led by local artists to 

make costumers and banners.  

The festival was held on a Saturday, and the people we support were 

joined by their families and friends, with some of the staff volunteering their 

time to assist.  

It was an event that allowed for inclusivity with everyone feeling welcomed and having a great time 

celebrating being part of the local community.  

 

  

Oaklea Care: Brian and Val  

Brian and Val have lived at Oaklea Care 

for 23 and 25 years respectively. They 

started dating in June 1994 and got 

engaged on Valentine’s Day in 2006.  

Brian has been diagnosed with Asperger 

Syndrome and Val, although not 

formally diagnosed, is similar in many 

ways. 

Brian and Val live in separate properties 

about a mile apart of each other. They 

frequently visit one another and talk on 

the phone regularly. Both Brian and Val 

say that they would like to have their 

own home and live together one day.  

With the help of the right support 

package, Brian and Val are able to live 

as independently as possible and share 

their experiences with one another.  

 



 

 

NCG would like to give a warm welcome to Regent College who join our ever growing portfolio of successful 

businesses that share the same core values and vision that NCG aims to achieve.  

Founded in 1999, Regent College are a small independent specialist day college, situated in Stoke-on-Trent, 

providing specialist education for young people from 16-25 years old.  

Wendy Williams, Principal of Regent College, is excited for what the future has in store with NCG: “Our college 

always has long term goals and desires to move learning forward, and with NCG, we are excited to have a 

business that shares our ethos.” 

To help you get to know them better, the following stories are an example of the work that they do with their 

learners and how they provide a wide range of practical activities as well as volunteering and work 

placement opportunities.  

Nathan receives a Certificate of 

Achievement  

Regent College have supported students such 

as, Nathan Turner, to exceed all expectation 

and gain valuable life skills that will help them 

live a more independent life in the future. 

Nathan was recognised for his hard work by 

receiving a Certificate of Achievement from the 

Sir Stanley Matthews Foundation.  

The award was given 

to him by Sir Stanley 

Matthews daughter, 

Jean Gough, and 

everyone at Regent 

College was so proud 

of Nathan for receiving 

such a prestigious 

award.   

 

Volunteering initiatives  

Volunteering is a key part of how Regent College helps 

learners become more part of the community and learn 

valuable traits and skills in the process.  

Learners helped plant bluebells and 

winter aconite flowers at Hanley Park and 

also took part in organising community 

get together and local picnics.  

 

  

The People’s Project: South Africa  

Staff at Regent College visited the city of Johannesburg 

as part of the Sir Stanley Matthews Foundation.   

The project aims to help people living in poor parts of 

the city to learn and interact with others through the 

universal language of football.  

Adults took part in training courses and received their 

SSMF coaching certificates, whilst children were 

provided with learning resources.  

450 people attended the training and classes, and the 

majority of them were also given football kits that were 

donated by the foundation.  

Regent College already have plans to return the 

following year to see how much impact the project is 

having within the community.  

 

SEN Tennis Tournament 

Regent College partnered with Special Educational Needs 

(SEN) to host the Summertime Slam, in celebration for 

Wimbledon.  

All the learners participated in the event and, Neil McPherson, 

Chairman of Florence Tennis and Bowling Club, was a special 

guest.  

Tennis proved to be a fun way of embedding motor, 

functional, and life skills to learners.  

 



 

 

 

So… what happened in July? 

National Care Group acquires Brelsford   

We’re pleased to announce the acquisition of Brelsford, a three-site group in Nelson. Brelsford provides 

individualised residential and nursing care, along with learning and physical disabilities, mental health 

conditions and providing specialist care for the elderly.    

The acquisition increases our revenues as a Group by £11 million, which will support our business through 

further growth, offer our team new opportunities and help us become one of the UK’s leading providers of 

care.  

National Care Group unveils its brand-new boardroom with a launch party!  

The NCG Boardroom officially opened its doors with a launch party, with staff 

being invited to check out the newly refurbished room and our fancy boardroom 

table.  

David Rowe-Bewick, Finance Director, kicked off the party with a ribbon 

ceremony and staff all enjoyed a slice of cake and doughnuts.   

The design and layout of the boardroom will help NCG provide staff with a hub by 

which they can train, educate and inform others in an effective way and create 

a strong brand image of NCG through the relevant use of colours.  

 

Quarterly Employee Opinion Survey  

As part of NCG’s initiative to provide staff with the necessary support 

function which allows for them to provide feedback on areas for 

concerns, NCG rolled out its first ever quarterly Employee Opinion Survey.  

The topic for the survey was Communication and using the following 

findings, NCG will aim to create strategies that will help to engage and 

communicate more effectively with staff.  

The survey was completed by 224 participants, with a majority of them being 

Support Workers (54.5%) and staff in the North East having the highest response 

rate of 25.6%.  

The following findings have been measured with NCGs strategy on how they are going to improve on this. 

Talking points 

 

 

 

 

 

 

  

of respondents said they knew 

only a little amount about NCG 
of respondents felt they were able to 

provide feedback to their seniors 

of respondents said they were 

interested in reading an internal 

newsletter 

of respondents were interested in 

a corporate Intranet 



 

Issues raised in the survey NCGs promise 

Majority of respondents felt like they didn’t know 

enough about NCG  

NCG aims to more open with staff about stories 

related to the company and ensure that meet the 

values that we set out to achieve.  

This will be achieved through NCG Monthly, our 

corporate Intranet and future campaigns/ events.  

Staff wanted to see an improvement in current levels 

of communication  

NCG is working on implementing social media 

channels and a corporate Intranet which will be 

important to our long-term communication strategy.  

Intranet and the newsletter would be beneficial for 

informing and communicating   

NCG Monthly has received a lot of positive 

feedback and has really helped staff keep in touch 

with what’s happening within the business.  

We hope that the Intranet will have the same 

impact when it is rolled out in the future.  

New businesses want to see an improvement on 

current acquisition procedures.  

NCG has recently implemented a Welcome Pack 

folder which is provided to all new businesses when 

acquired.  

The folder details who NCG are, what our values are, 

provides information on our EAP and our 

promotional material for office use.  

 

NCG Health and Wellbeing   

NCG Monthly will look at providing advice from industry experts and professionals in how to deal with work 

related stress, mental health issues and physical wellbeing. 

NHS Moodzone: 5 stress busters 

If you're stressed, whether by your job or by something more personal, the 

first step to feeling better is to identify the cause. Once identified, you 

should work on ways to address that stress! 

Be active 

• It will help reduce some of the emotional intensity  

• Clear your thoughts  

Have some “me” time  

• In the UK, we work the longest hours in Europe! 

• Make sure to take time off and enjoy some quality “me” time  

 

Avoid unhealthy habits  

• Don’t rely on alcohol, smoking and caffeine as ways of coping with stress 

• Eat healthy and incorporate a more positive diet  

Work smarter, not harder  

• Prioritise your work, concentrating on the tasks that will make a real difference  

• Balance your time and plan how long you want to work on each task  

Try to be positive  

• Have a laugh with your staff  

• Do activities that you enjoy  
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Health Assured: Stress Management  

To preview the content that Health Assured post on their Online Health 

Portal, NCG Monthly will be adding their health and well-being column to 

the newsletter.  

Ensuring the work environment doesn’t cause our staff stress is a priority for NCG, and we aim to develop a 

key understanding of what causes stress within the workplace.  

Health Assured identified three causes of stress, that if not properly managed, can lead to poor health and 

wellbeing, lower productivity and increased sickness absence.  

 

  

 

 

  

Demands 

• Excessive workload is seen as one of the main causes for stress   

• Difficulty to manage a large number of tasks can leave staff working 

long hours and have a lack of control 

• Manage your time and work on the most important tasks first 

• Speak with your manager and be honest with them about how you’re 

coping with the workload 

Support 

• A lack of support from a manager can lead to stress as staff may feel 

they are not being cared for 

• Staff should receive encouragement and recognition for their work  

• Have 1-1s, let them raise their opinions and concerns 

• Build a mutual relationship based on respect and care   

Change 

• As an acquisitions business, NCG understand that changes being 

made can cause anxiety and concerns between staff  

• NCG want to ensure that any changes are being made with the 

staff’s interest in mind  

• Embracing our corporate culture and working with the businesses on 

incorporating there’s will be beneficial.  

Thank you for reading this month’s edition of NCG Monthly! Follow NCG on LinkedIn at 

https://www.linkedin.com/company/national-care-group/.  

Make sure to check out Respite’s Annual Chrysalis Summer Fayre being held at The Yard, Heywood! 
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